





One million dollars a day... during August 





And what it means to 


y O r You give your clients the full benefit of your 

* years’ of experience when you recommend 
plans that will provide adequate coverage when fire 
strikes. Your insurance will build new buildings . . . buy 
new fixtures, furniture, stock, machines and materials. 
Yes, but can your insurance do these things promptly and 
in full if inventory records, receipts and disbursements, 
sales checks and all the records which comprise ““PROOF 
OF LOSS” have gone up in smoke or been rendered il- 
legible? . . . can your insurance cover fully the time-proven 
accounts receivable shrinkage of from 30% to 70% when 
ledgers and supporting data are missing? 


A million dollars a day is the rate of the annual bill received 
from fire and charged to “providence”’ 365 times a year. 


And what does it mean to you when your clients are among 
the 43% who lose their businesses and go bankrupt be- 
cause fire has destroyed their essential records?—you lose 
customers! But, now you can round-out your service by 
pointing to the pitfalls which surround your insured’s 
records. 


Obviously, you haven’t time to devote days to a thorough 


study of the equipment required to fully protect your 
clients’ records. But, we feel you will find 30 minutes spent 
in reviewing Remington Rand’s new sound-movie film 
“A Million Dollars a Day” one of your most worthwhile 
half-hours. 


A FREE SERVICE TO F.C.& S. AGENCIES 


Remington Rand will present to any agency audience of 
from 5 to 500 its new Safe-Cabinet sound-movie. This 
tremendously interesting, fast moving 30-minute film, 
narrated by Lowell Thomas, was produced by our research 
engineers in cooperation with one of the country’s best- 
known industrial film producers. Leading New York 
actors and dozens of supporting characters picturize the 
story of the causes of fire—haste, carelessness, sabotage; 
the headaches, hardships of trying to re-establish a business 
when records are destroyed or damaged; and, finally, the 
lengths to which Remington Rand goes to offer Certified 
Record Protection. 


Let your agency be among the first to review this new 
sound-movie. Send the coupon below—today! You’ll 
never regret it! 


Remington Rand Inc. 


BUFFALO, 


NEW 


YOR K 


OFFICES EVERYWHERE 





Lowell Thomas tells a Story 
You'll want to SEE and HEAR! 


_ Make arrangements to have your agency see “A 


_ Million Dollars a Day.” There is no charge or obliga- 


tion of course. The coupon at the right will bring a 
fee prospectus of the film and full details. Mail it 
‘today! ; 
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Remington Rand Inc. 
Dept. BIN-841 
Buffalo, New York 


Please send me your free prospectus outlining the 30-minute 
sound-movie‘‘ A Million Dollars a Day.”’ 


Agency 
Address 
City & State 


















































| Closing Bid Prices 
KIL LS THE 4u@)OLC)s' ONES. Furnished through the courtesy of The First Boston Corporation 
1941 Range July 
High Low 31, 1941 
Aetna Casualty & Surety Company 132 113 132 
Aetna Insurance Company ............... 58% 49 584 
Aetna Life Insurance Company .......... 2934 25% Qi, 
Agricultural Insurance Company ......... 79 70 78% 
American Alliance Ins. Company ..... 23% 20 22 
American Equitable Assur. Co. .......... 20% 17% 20% 
American Home Fire Assur. Co. ......... 5% 414 5, 
American Ins. Co. (Newark) ............. 14% 11% 14” 
American Re-Insurance Company ..... = 48% 39 47% 
American Reserve Ins. Company ......... 14% 104 134 
American Surety Company ............... 50% 4414 49% 
Automobile Insurance Company .......... 39% 32% 384 
Baltimore American Ins. Company ...... 8% 6% 7% 
Bankers & Shippers Ins. Company 103 88 9714 
Boston Insurance Company .............. 625 575 620 
Camden Fire Ins. Association ............ 21% 18%4 20% 
Carolina Insurance Company ............ 29 27 28% 
City of New York Ins. Company 24% 20 291 
Connecticut Gen’l Life Ins. Co. 27% 214 27 
Continental Casualty Company 34% 26 3314 
Continental Insurance Company 4454 354 4 
Eagle Fire Insurance Company 1 5, y 
Employers Reinsurance Corp. ............ 58 39 40 
mucess Ins. Co. of America ..........000 914 7%, § 
Federal Insurance Company .............. 52% 43% 4914 
Fidelity & Deposit Co. of Md. ............ 129 112 1284 
Fidelity-Phenix Fire ins. Co. ............ 43% 34% 43 
r ‘ire Assoc. of Philadelphia .............. 72% 59 72 
° Fireman’s Fund Insurance Co. ........... 107% 9544 107% 
: t moving blizzar Firemen’s Insurance Co. of Newark ...... 104 834 10% 
This fas = : bet Franklin Fire Insurance Co. ............. 33 2814 31% 
oe? d as is best General Reinsurance Corp. ............... 42% 35 42% 
f snow-an -J9 ° ht Georgia Home Insurance Co. ............ 25% 22 344 
re} hard- to-fig Gibraltar Fire & Marine .............-... 2644 2 2514 
inst those Glens Falls Insurance Company .......... 46% 4014 4414 
agal Globe & Republic Ins. Company ......... 11 85 11 
Globe & Rutgers Fire Ins. Co. ........... 11% 6% 8% 
es } i ; 
blaz . Great American Insurance Co. ........... 33, 2414 2814 
Great American Indemnity Co. ........... 10 10 
Halifax Insurance Company ............. 9% 10% 
Hanover Fire Insurance Company ....... 28 22% 28 
. Hartford Fire Insurance Company ....... 5 80% 92% 
Hartford Steam Boiler Inspec. & Ins. Co. 57 4834 52 
@ Some fires are mean. Home Insurance Company .............-. 3414 2914 82% 
Probably the meanest of all are those hazards which ae Fire Security Corp. ............++.. - 1 1% 
. . . . . - ~ - > ce ; “* ! 314 78 
involve flammable liquids or semi-explosive vapors. ge age Now oe me aaa hi = ” aun 
These must be smothered in a hurry, and the inert-gas — me Co. = MIE Saikaniss ie Gani chues 4214 35 41% 
. i ‘ <nickerbocker Insurance Co. ............ 9% 7% 9 
method of fire extinguishing is usually your best bet. Lincoln Fire Ins. Company .............. 1% % 1 
LUX carbon dioxide extinguishers get these fires out ge —— Me ad se secceccces 3% 1% oh 
. . a ‘ Mass. Bonding & Ins. Company .......... 67 59%4 6 
with real speed, since carbon dioxide is one of the Merchants Fire Assur. Corp. ............. 51 46 51 
fastest known extinguishing agents. Sometimes the little a ne & oc ae Fire Ins. Co. ........ ona Pi ot 
: : . National Casualty Company .............. 27% 23 26% 
2-pound trigger-control Kidde-LUX does the job. If the National Fire Insurance Company ....... 65% 5514 65% 
fire hazard’s a big one, that calls for a built-in LUX rn nance ey Ins. Company .......... 8% 7 8% 
woe ae . 37 58 
System — a battery of LUX cylinders that will fill an | New Amsterdam Casualty Co. 0... 18% 10% 18% 
entire room, floor to ceiling, with carbon dioxide gas, or New Brunswick Fire Ins. Co. ............ 35% 30% 35 
il) blank k New Hampshire Fire Ins. Co. ............ 46% 42% 4614 
will blanket a tank or vat. New York Fire Ins. Company ............ 15% 12% 15% 
Northern Insurance Company ............ 101% 92 101 
For Electrical and Flammable Liquid Fire Hazards N iv iy 26 22, 26) 
orth River Insurance Co. ............00. 26% 22% 2648 
: : ss oT : : Northeastern Ins. Co. of Hartford ........ 5% 35% 5% 
Kidde engineers are practicing specialists in finding the Mathnen Mat tk. Co. .............. 130 119 130 
answers to the tough fire fighting problems. They can Ohio Casualty Insurance Co. ............. 39% 5 39% 
: s1¢_3 : Pacific Fire Insurance Co. ............++.. 12214 113% 120 = 
design built-in protection for a hazardous process room. Pacific Indemnity Company ..........-... 43 35 43 
They know what types of portable equipment are best Paul Revere Fire Ins. Co. ............++2- 27% 22% 2544 
‘ . enix ; E aidenatcewas 93% 81% 93} 
suited to the tricky small fire hazards. iii... 2 = 
So, think of LUX when you think of Providence Washington Ins. Co. ......... 3744 31% 37% 
Metawuranes Core. OF NN. TZ. oi. ccsccvccsess 7 6 7 
hard-to-fight fires. We shall be glad to act Republic Ins. Co.—Dallas ................ 7%, 26 26% 
as consultants on fire protection for flam- mance Ww Be COND ov coescccsesce m : 2 « 
oe . S. & ey Seer errr ree 7 236 25 
mable liquids and gases, or electrical Dosbened FT. BW. TAG. OG... niccccccscvisss 7% 5% 74 
equipment. Drop us a line. Seaboard Surety Company ................ 39% 33 39% 
Security Ins. Co. (New Haven) .......... 37% 3114 37% 
Springfield F. & M. Ins. Co. ........000006 126 115 125 
Standard Accident Ins. Company ........ 5214 44% 52 
Stuyvesant Insurance Company .......... 436 3 4 
Walter Kidde ae Com an Sun Life Assur. Co. of Canada ........... 215 200 200 
p y Travelers Insurance Company ............ 424 385 ~. 
Bs es BORED GM. oc iveccccccvcccs 2514 20 % 
incorporated OD, eee PD Ge. ne iscccccscccees 5314 4414 51% 
U. 8. Guarantee Company .......ccscccess 78% 70% 76% T Hq 
846 West Street Bloomfield, N. J. Westchester Fire Ins. Co. ............666. 385g 31% 37 
Nation 
Best's PUBLICATION OFFICE, BOX 1259, ALBANY, N. Y. Entered as Second Class Matter at Post Office at Albany, N. Y. Mechan 
I ance Ne EDITORIAL AND BUSINESS OFFICES Under Act of March 3, 1879. Subscription Rates: $3.00 Per 
BEST BUILDING, 75 FULTON STREET, NEW YORK, N. Y. Year in the United States. Publication Date: 10th of the Month. 
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These twenty-four advertisements take but six inches of news- 


SS 


paper space apiece, to drive home an important selling message. 
A record number of requests from agents of National Fire Group 
Companies indicates that this series exactly fits the needs of 
progressive agents. 


The same advertisements have been prepared in slightly 
larger size and in two colors, and are available for use as policy 
inserts or mail enclosures, This combination provides extra 
punch, because both team up and pull together. 





The materials for our “Why on Earth Do They Do It” 
campaign are available to our agents without cost, 
and are but one example of the help that is yours 
to command, as an agent of the National Fire Group. 

















If you would like to see a complete set of samples of the advertising series 


described above, simply return the coupon. No cost or obligation, of course. 








The National Fire Group 


Hartford, Connecticut 





Gentlemen: 
1 i mph 

THE NATIONAL FIRE GROUP "ttny-oniterth Do They Dott eaves conpaian. 

National Fire Insurance Company of Hartford + Transcontinental Insurance Company NAME 


Mechanics & Traders Insurance Company « Franklin National Insurance Company of New York (Please Print) 


Home and Administrative Offices: Hartford, Connecticut ems 


Western Department: 175 West Jackson Boulevard, Chicago 
Pacific Department: 234 Bush Street, San Francisco _. | ee ——EEE 













® Big City Agents 

® Big City Brokers 

® General Agents 

® Local Agents 

® Company Executives 








® Adjusters 








Wherever you go among the insurance men 






of the Middle West, the insurance page of the 







Chicago Journal of Commerce is an important 






part of the day’s working tools. 






Accurate, complete, DAILY information on im- 






portant changes and trends in the insurance 





world is almost as important to the producers 






of insurance as are their prospect lists. They 






know that the insurance page of the Chicago 






Journal of Commerce is their best source of 





this information. 





Your company’s advertising message can 






reach the producing forces of the Middle 
West best through the Chicago Journal of 


Commerce. 














Chiraga Journal 
of Commerce 







Chicago Journal of Commerce News of Insurance 
General Business and Finance is read daily 
by the Central West’s active producers. 










COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies, 


ALABAMA 
Examination 
Bankers Fire & Marine Ins. Co. ............ Birmingham, Ala, 
CONNECTICUT 
Licensed 
Preferred Mutual Fire Ins. Co. ............ New Berlin, N. Y, 
IOWA 
Licensed 
Alliance Assurance Company, Ltd. .......... London, England 
Colma DMatunl Casttalty Co. ........ccccccceasses Celina, Ohio 
Minnesota Farmers Mutual Ins. Co. .......Minneapolis, Minn. 
KENTUCKY 
Licensed 
Coal Operators Casualty Ins. Co. ............. Pittsburgh, Pa. 
MARYLAND 
Licensed 
Interboro Mutual Indemnity Ins. Co. ........ New York, N. Y. 
MASSACHUSETTS 
Examined 
Peger Wis! Mutual Ins. Co. .... 0.0 cciseccesccs. Boston, Mass. 
MICHIGAN 
Licensed 
Combined Mutual Casualty Co. ...............8.. Chicago, III. 
Massachusetts Plate Glass Ins. Co. ............. Boston, Mass. 
MINNESOTA 
; Licensed 
National Fire & Marine Ins. Co. .............. Elizabeth, N. J. 
PO NE MIN MI, oso 05.6 6 cic sie sss swecacd wens St. Paul, Minn. 
MISSOURI 
Examined 
NT ST TN. 5.040 002005 coc rwesos saees Clayton, Ohio 
Pounce Sititual Casualty Gos: ......5..cccccccecs St. Louis, Mo. 
Washington Fire & Marine Ins. Co. ............ St. Louis, Mo. 
NEWFOUNDLAND 
Licensed 
Aetna Casualty & Surety Co. ...........c0e0: Hartford, Conn. 
Ea IE CGMS asic Sos 0 dicen Sve sekadeeis Boston, Mass. 
London & Lancashire G. & A. Co. ........... Toronto, Canada 
NEW HAMPSHIRE 
Dissolved 
pectiss Miateal Five 106. GG. o..ciccicecscccccsesses Hollis, N. H. 
Licensed 
Farm Bureau Mutual Auto Ins. Co. .......... Columbus, Ohio 
Protective Inemnity GO.. ......0.00660sc0sseeee New York, N. Y. 
Withdrawal 
A OUR HEB i sence cencetss ccs eae Trieste, Italy 
New Zealand Insurance Co., Ltd. ............. Auckland, N. Z. 
NOVA SCOTIA 
Licensed 
New Eagtand Fire fns. Co: .... .6...00cscesce Pittsfield, Mass. 
PENNSYLVANIA 
Licensed : 
National Retailers Mutual Ins. Co. .......... Glen Cove, N. Y. 
Examined 
a er re Pittsburgh, Pa. 
atone! Uaion Fire Tas, Ce. 6.6.02 cise cccese Pittsburgh, Pa. 
National Union Indemnity Co. ................ Pittsburgh, Pa. 
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Pacific Department: 234 Bush Street, San Francisco ; 


PUERTO RICO 


Examined 

Porto Rican and American Ins. Co. ........... San Juan, P. R. 
SOUTH DAKOTA 

Licensed 
ee Senet Lancaster, Pa. 
NE NE FOI, 6.5 dn cv 02s5.genusotaeicseae Roanoke, Va. 

TENNESSEE 

Licensed 
Rg ee ene Hartford, Conn. 

UTAH 

Licensed 
Central Manufacturers Mutual Ins. Co. ....... Van Wert, Ohio 
Metropolitan Inter-Insurance ............... New York, N. Y. 

Withdraw 
American General Ins. Co. .......0.ccccccesss Houston, Texas 
British America Assurance Co. ............+. Toronto, Canada 
Columbia Insurance Co. ........csccccccccce New York, N. Y. 
NN OND, os snccaweciadiossoanaces Greensboro, N. C. 
Travelers Mutual Casualty Co. ............. Des Moines, Iowa 

WYOMING 

Licensed 

Birmingham Fire Ins. Co. ...........ceeeeeees Pittsburgh, Pa. 
CONVENTIONS AHEAD 
AUGUST 


11 and 12—Washington Association of Insurance Agents. Annual 
Meeting. To be held in Tacoma, Washington. 

14 and 15—Oregon Association of Insurance Agents. Annual 
Meeting. To be held at The Multnomah Hotel, Port- 
land, Oregon. 

18 and 19—Montana Association of Insurance Agents. Annual 
Meeting. To be held at Billings, Montana. 


SEPTEMBER 


8 and 9—Insurance Advertising Conference. Annual Meeting. 
To be held at the Hotel Hershey, Hershey, Pa. 

8 to 10—International Claim Association. 32nd Annual Meet- 
ing. To be held at the Hotel Ambassador, Atlantic 
City, New Jersey. 

10 to 13—Minnesota Association of Insurance Agents. Annual 
Meeting. To be held in Rochester, Minnesota. 

11 and 12—Michigan Association of Insurance Agents. Annual 
Meeting. To be held in the Pantlind Hotel, Grand 
Rapids, Michigan. 

15 to 19—National Association of Life Underwriters. Annual 
Meeting. To be held in the Netherlands Plaza Hotel, 
Cincinnati, Ohio. 

19 and 20—Insurance Federation of the State of New York. An- 
nual Meeting. To be held in the Hotel Oneida, 
Rochester, New York. 

22 to 25—National Fraternal Conference. Annual Meeting. To 
be held at the St. Francis Hotel, San Francisco, Cal- 
ifornia. 

24 to 26—Kansas Association of Insurance Agents. Annual 
Meeting. To be held in Salina, Kansas. 

24 to 26—New Jersey Association of Insurance Agents. An- 
nual Meeting. To be held at the Berkeley-Carteret 
Hotel, Asbury Park, New Jersey. 

25 to 26—Wisconsin Association of Insurance Agents. 43rd An- 
nual Meeting. To be held at the Hotel Schroeder, 
Milwaukee, Wisconsin. 

25 to 27—Institute of Home Office Underwriters. Annual Meet- 
ing. To be held at the Edgewater Beach Hotel, Chi- 
cago, Illinois. 

29 to Oct. I—Life Office Management Association. Annual Meet- 
ing. To be held in the Netherlands Plaza Hotel, Cin- 
cinnati, Ohio. 

29 to Oct. I—Life Insurance Advertisers Association. Annual Meet- 
ing. To be held in the Hotel Statler, Boston, Massa- 
chusetts. 


FOR AUGUST, 1941 
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These are crucial times. America is 
in the throes of its greatest defense 
program. The “Go” signal is all-out. 
Industry is at top speed. 


The insurance agent, and the in- 
surance company, are important to 
keep it going at top speed. 


They must protect the wheels and 
the men of production. They must 
be able to work fast, efficiently, and 
economically, these days, to see that 
the right protection is afforded at 
the right time. 


This is the kind of service the SUN 
has been giving for 231 years. For 
the SUN is the world’s oldest insur- 
ance company. It has taken wars and 
disaster in its stride. And through 
the years, agents have learned that 
they can always count on the SUN 
for fast service, for proper protec- 
tion to fit every need. 


FOUNDED 1710 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 


SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 
San Francisco: Swett & Crawford, Gen’! Agts. 






























COPYRIGHT 1932, BY INS CO, OF NORTH AMERICA, Ca, 











“Beware of that fifth columnist... carelessness” Zn 
says the headline of this month's North America national advertising. of 
The advertisement tells of a manufacturer whose fire prevention program was 
being scuttled by the negligence of his employees, in failing to maintain + 
equipment in proper condition. The dangerous situation was, fortunately, no 
discovered by the White Fireman, whose report led to the immediate correction ha 
of the errors . . . before fire had an opportunity to teach the same lesson, but me 
at a high tuition cost. . to 
Le 
See our full-page advertisement in the August I Ith issue of Life. Wa 
col 
” ste 
Insurance Company of North America 7 
PHILADELPHIA me 
and the om 
Indemnity Insurance Company of North America Lo 

write practically every form of insurance, except life. 
xk 
Founded 1792 pr 
Capital $12,000,000 Losses Paid over $457,000,000 the 
pa 
an 
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*kkMany problems and dangers confront us, general 
conditions in the economic structure in our country and 


throughout the world being what they are. Mr. Best 
looks at the future of insurance and, in spite of the 
colossal spending and the prospect that we are headed 
toward a $90,000,000,000 debt, views the future of the 
insurance business with a spirit of optimism based on 
its inherent soundness and its ability to adjust itself to 
changed conditions. He draws from the wealth of his 
broad experience in outlining-the changes and growth 
over a period of years that resulted in placing the com- 
panies in the strongest position in their history, outlines 
some problems that will have to be met and summarizes 
the experience and effect of the last World War on the 
business in The Future of Insurance on page 13. 


*kkLast month we prepared a study of stock fire and 
casualty investments, and this month, on page 15, we 
show the general position in the mutual field with sup- 
porting tables by companies appearing on pages 42 and 
43. As a group, the mutual companies have followed 
sound and conservative investment practice and many 
of them maintain a high degree of diversification and 
unusual liquidity. 


*kkFederal Loan Administrator Jesse H. Jones an- 
nounced that the Reconstruction Finance Corporation 
has made a loan of $425,000,000 to the British Govern- 
ment under the amended provisions of the R.F.C. Act 
to pay for war supplies that were ordered before the 
Lease-I.end Act became effective. This announcement 
was of particular interest to the insurance fraternity as 
collateral used to secure the loan included the capital 
stock of 41 British owned domestic insurance com- 
panies, and in addition, the United States branches of 
41 British insurance companies have pledged invest- 
ment earnings to apply to servicing the loan. Further 
particulars and a list of the domestic and United States 
branches involved appear in the article British War 
Loan on page 17. 


*kk Cutting Overhead, on page 19, by the executive vice 
president of the Indemnity Insurance Company of 
North America, is another contribution to insurance 
thought from the executive staff of a group of com- 
panies noted for its outspoken championship of insur- 
ance ideas. He outlines various important new factors 
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that have entered the insurance picture and accepts the 
proposition that a greater proportion of the premium 
dollar must be made available for losses. He outlines 
several plans looking toward the reduction of expenses 
and gives some timely advice to agents on the subject 
of selection of risks. 


*kkA Question of Loyalty, on page 21, outlines the 
attitude of agents regarding any extension of principles 
of the new War Department rating plan as voiced by 
the president of the National Association of Insurance 
Agents. The Bureau of Fire Preservation and Water 
Supply of the New York Board of Fire Underwriters 
made such an interesting and complete report on the 
recent Jersey City waterfront fire that we present the 
summary and conclusion from the report on page 23 
under the title Jersey City Waterfront Fire. 


*kkThe manager of the publicity department of the 
Aetna Casualty and Surety Company gets right down to 
fundamentals and outlines the A B C’s for an agency 
seeking good public relations, in the article Agency 
Public Relations on page 25. Of further particular in- 
terest to agents are Selling Tips on page 35 and Recent 
Developments in the Field on page 45. 


**xkA new personal injuries scheme has been developed 
in Great Britain which clarifies the allowances to non- 
gainfully occupied persons who sustain war injuries 
as well as making clear the demarcation point between 
a war injury, a war service injury and a compensation 
allowance. The new scheme is outlined under the title 
British War Injuries on page 27. A very timely article 
for every safety engineer, industrial fire chief and pro- 
duction manager is Fire Control in Defense on page 33. 


*x*xkThere has been a steady increase in the number 
of claims and suits brought against doctors for mal- 
practice. The legal article, Malpractice Suits and Their 
Defense, on page 49, is a very thorough discussion of 
the whole subject from the type of coverage available 
to the actual defense of suits. The Judge Says, on page 
47, includes three interesting questions and their an- 
swers. 


*xkkWe have just completed the second and enlarged 
edition of a publication which is so important to the 
insurance business in general and so interesting that it 
deserves special comment here. BEST’S FIRE AND 
CASUALTY AGGREGATES AND AVERAGES 
brings together, under one cover, the most important 
statistical data accumulated by Alfred M. Best Com- 
pany, Inc., during the past 41 years, covering the fire- 
marine and casualty-surety business. This has been 
supplemented by a wealth of specially prepared tabula- 
tions and aggregates never before compiled, augmented 
by long-term trend studies shown in charts, graphs and 
tables. Further particulars are on page 16. 
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HELP YOURSELF 


to MORE INSURANCE SALES 


Four times a year—so that you can fit it into your busy schedule—our School for 
Agents provides an unusual course giving the real equipment for casualty-surety sales. 
Practical in approach, the course thrashes out tough sales situations that time and 
again mar producers’ sales efforts. Actual cases are backed with meaty talks by experi- 
enced home office department heads. 9 If you are lagging behind your real capacity, 
come to this School. The comprehensive instruction is well worth the time spent in 
learning what you need to know about scientific selling. We suggest that you send for and 
read the booklet shown below. It will give you essential details about our effective home office 
School for Agents. Do this without delay—it is the first step in improving your sales average. 


BR FOR AMBITIOUS PRODUCERS + OUR SCHOOL FOR AGENTS 
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The VUTURE of INSURANCE 


on July 29, 


HEN I was invited to ad- 
Wie this gathering on the 

subject of the insurance 
business, I was well aware of the 
fat that acceptance of the invita- 
tion might be considered presumptu- 
ous—general conditions in the 
insurance world, in the whole eco- 
nomic structure of our country, and, 
for that matter, throughout the 
world, being what they are. Never- 
theless, I accepted, because I felt 
that we all need every scrap of in- 
formation which might prove helpful 
in charting a course through the 
stormy seas we must all, willy-nilly, 
navigate. It seems foolish to ignore 
the problems and the dangers that 
confront us, and I am certain that 
every member of this audience feels 
the same way. In the past we have 
all felt we were securely anchored 
ina safe port, but now the storm is 
upon us; our anchors are dragging, 
the lee shore looms, and it behooves 
us to get up steam and utilize all our 
skill as navigators if we are to sur- 
vive. No one can predict accurately 
the future of the insurance business, 
however careful his study of its his- 
tory. For that matter, who can pre- 
dict the future of the railroads or 
the utilities, or of the whole capi- 
talistic set-up under which this na- 
tion has prospered so greatly and so 
long? All through history wealth has 
been created by work, and wherever 
and whenever wealth accumulated 
in any considerable amount its pos- 
session meant power. Inevitably, 
then, some determined bandit, un- 
troubled by scruples of any kind, 
has gone after that wealth and 
power; it was so much easier to 
steal what some one else had cre- 
ated than to produce it for himself 
by similar means. This sordid theme 
Tuns through the entire history of 
wars, and of the political chicanery 
which so often is equally as destruc- 
tive; the methods differed but the 
motive and result were the same. 
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That is what we are witnessing to- 
day in the inhuman wars which are 
devastating large parts of the world ; 
they are activated entirely by a de- 
sire for loot. The most astounding 
thing about these wars—and the re- 
mark applies equally well to those 
“bloodless revolutions” brought 
about through political demagogism 
—is that always some one leader, 
with a small group of close asso- 
ciates, has been able to seize power 
over the lives and fortunes of mil- 
lions of decent people and lead them 
to their doom. Usually, the only 
effective resistance to this lust for 
power and personal aggrandizement 
has appeared in those countries 
where the level of civilization has 
risen sufficiently high for the rank 
and file of the population to value 
fair dealing and individual liberty 
above everything else, including 
their lives. In one notable case, how- 
ever, a widespread and burning love 
of liberty and country was first 
gradually undermined by Radical 
Socialist propaganda (culminating 
in the Blum régime) and then those 
who still clung to the fine, old ideals 
were finally betrayed by the new 
Fascist leaders. I refer, of course, 
to France, long outstanding among 
all countries for the high level of its 
intelligence, its culture and its flam- 
ing patriotism. 


Contemporary France 


A great French philosopher once 
said that history proves only one 
thing—that mankind never learns 
from history. I commend to your 
thoughtful consideration a study of 
the economic and political history of 
France since the first World War, 
and particularly during the past 
dozen years. Critical comparison of 
the influences which undermined 
and finally wrecked that country 
with what has been going on in our 
own country will well repay you for 


the study. There are striking and 
disturbing similarities. Our  eco- 
nomic condition is nothing to brag 
about. We went into the previous 
war with a national debt of only 
about a billion and a quarter, and 
the highest rate of taxation on cor- 
porations during that war was 13%. 
Bear in mind that this was at a time 
when we were building up and 
equipping an army of four million 
men and sending two million of 
them across the Atlantic for actual 
combat. The present debt is forty 
times as large, and rising with terri- 
fying rapidity, and the tax bill now 
under consideration contemplates a 
levy on corporation earnings of 
30%, plus excess profits taxes. 
These conditions affect dangerously 
not only the stability of every busi- 
ness, but of every individual in the 
United States. The insurance com- 
panies cannot escape the penalty for 
Governmental policies which are the 
very antithesis of sound insurance 
practice, and for which they were in 
no manner responsible. The ruinous 
effect of these policies is still not 
generally understood, and it is 
strange, contradictory and anomal- 
ous that this threatening situation 
should exist in a country so rich in 
natural resources and human ma- 
terial that it has created a general 
standard of living far higher than 
ever existed anywhere before at any 
time. 


Colossal Spending 


In the face of the facts that our 
spending on defense is at a rate 
more than double that of twenty- 
five years ago; that the tax bill now 
under consideration will impose a 
burden probably three times as great 
as during our participation in the 
first World War; and that even 
these taxes will fall short by many 
billions of dollars a year to meet 

(Continued on the next page) 








Future of Insurance—Continued 
Government expenditures (resulting 
in still further rapid increase of the 
national debt) neither Congress nor 
the Administration has made even a 
slight gesture in the direction of 
economy in non-defense expendi- 
tures. Both are clearly guided 
primarily and almost wholly by 
political and not by statesmanlike 
and sound business considerations, 
though here and there a lonely 
voice is raised in protest. The Hon. 
E. E. Cox, member of the House 
from Georgia, made a splendid radio 
address on June 26th last, which 
was printed in the Congressional 
Record of June 27th. Every person 
in this audience should write for a 
copy of it. In it he said: 


Alarming Prospect 


“We are told now that we are 
headed toward a $90,000,000,000 
debt. We are also told by another 
administration authority that we 
may be certain we shall be compelled 
to spend at least $40,000,000,000 
annually until the war ends. Our 
Federal debt may go to $90,000,- 
000,000, it may go to $150,000,000,- 
000; no man in or out of govern- 
ment knows what the ultimate debt 
will be. 

“In spite of this alarming pros- 
pect, our Government has made no 
appreciable reduction in expendi- 
tures for non-defense activities. 
What does such a financial course 
mean? It can mean only that the 
present solvency of our Govern- 
ment cannot long endure. It can 
mean only ultimate national bank- 
ruptcy, and, as a consequence, collec- 
tivism in its most abhorrent form.” 


No Exaggeration 


This quotation contains no exag- 
geration, and exactly what Mr. Cox 
predicts will happen unless every 
citizen makes it his personal business 
to spread the knowledge of this ter- 
rible threat and, to encourage fear 
in the minds of those responsible 
for this situation, to register the 
strongest possible demand for 
economy. 

In contrast to this dark picture is 
the truly amazing record for sta- 
bility made by the insurance busi- 
ness, which has withstood many and 
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severe shocks, but has always met 
its obligations, and which has grown 
to be the largest and most important 
business in the United States. The 
conception of insurance as a medium 
for lightening the load of disaster 
has proved as important in human 
relations as the conception of money 
as a medium of exchange. The world 
as now organized could not func- 
tion without insurance, and, after 
watching its achievements for half a 
century, I have a strong conviction 
that unless those who are trying to 
change this country into a totali- 
tarian state have their way, some- 
how or other the collective business 
ability of the insurance company 
managements will find a way out of 
the perplexities and difficulties now 
confronting them, and that insur- 
ance will continue to fulfill its im- 
portant function. 


Spirit of Optimism 


If, however, the course now be- 
ing pursued by our Government con- 
tinues, collapse is inevitable and our 
banks, insurance companies and all 
other enterprises will go down in 
the crash. If I felt that this was our 
destiny, I would not trouble to make 
any predictions about the future of 
the insurance business, but I cannot 
and will not believe that it is too late 
for sanity, honesty and economy 
again to dominate our Governmental 
activities and save us from destruc- 
tion. It is in that spirit of optimism 
that I now offer some thoughts con- 
cerning the probable future of the 
insurance business on the more tech- 
nical side, assuming that its history 
in the past (and particularly the 
more recent past) must still remain 
the most reliable guide. 


Changes and Growth 


It is axiomatic that changes must 
accompany growth; changes are al- 
ways occurring within the insurance 
business and will continue to occur ; 
but, while the premium volume and 
resources of the insurance companies 
are growing at a rapid pace, the 
great size of the business makes it 
certain that important changes 
within it will not come abruptly. 

In the fire insurance field I think 
that one of the most important and 
widespread of current movements is 
the emphasis being placed on edu- 


cating the men who in the future 
are to run our insurance companies 
and insurance agencies. All branches 
in the business have become so com. 
plex that thorough training is vitally 
necessary if agents and companies 
are adequately to serve the public, | 
think you may reasonably expect 
that in the future there will be fewer 
and better equipped agents, and, a 
the same time, we may expect that 
there will be fewer companies com. 
peting for the business. The exten. 
sion throughout the country of laws 
requiring persons seeking licenses as 
agents or brokers to pass an ade- 
quate examination should work 
toward the happy time when only 
really competent agents, devoting ail 
of their time to the insurance bus- 
ness, will receive the total commis- 
sion income of the country. There 
is a constant pressure from various 
sources to reduce commissions, in 
the interest of the public, and it is 
entirely possible that the real agents 
could get along with a somewhat 
lower or different scale of commis- 
sions if they were not having their 
income depleted by the diversion of 
commissions to the thousands of 
persons having an Uncle John who 
owns some property requiring insur- 
ance and who blossom out as agents 
or brokers. The ridiculous lengths to 
which this silly practice has gone is 
well illustrated by the fact that in 
New York State alone nearly 
twenty thousand brokers’ licenses 
are outstanding. In connection with 
this question of commissions, the 
requirements of the War Depart- 
ment fixing a sliding scale of com- 
missions to be allowed on insurance 
carried under cost-plus defense con- 
tracts is interesting and significant. 
The bigger the premium, the smaller 
the rate of commission. Perhaps this 
situation will exist only during the 
present emergency, but it is giving 
agents a good deal of concern. 


Fire Company Strength 


I do not look for any substantial 
increase in the capitalization of the 
fire insurance companies for some 
time to come; they are already very 
strongly financed. To illustrate: the 
San Francisco conflagration of 1% 
resulted in losses sufficient to ex 
haust the net resources of mafy 
companies, including some large 


(Continued on page 38) 
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AGGREGATES 


E HAVE just completed the second and en- 
W ies edition of a publication which is so im- 

portant to the insurance business in general and 
so interesting that it deserves special comment here. 
BEST’S FIRE AND CASUALTY AGGREGATES 
AND AVERAGES brings together, under one cover, 
the most important statistical data accumulated by Al- 
fred M. Best Company, Inc. during the past forty-one 
years, covering the fire-marine and casualty-surety busi- 
ness. This has been supplemented by a wealth of spe- 
cially prepared tabulations and aggregates never before 
compiled, augmented by long-term trend studies shown 
in charts, graphs and tables. 

We have spared neither time nor expense in our 
effort to make this volume a complete statistical history 
of the fire and casualty business, carefully compiled 
and checked, to present a picture of the whole business 
to the many connected with it or vitally interested in it. 
In presenting the data we have tried to follow a logical 
plan beginning with a tabulation of the total assets, 
surplus, and premiums of the fire and casualty stock, 
mutual, reciprocal and Lloyds organizations, followed 
by a list of the largest stock fire and casualty companies, 
current figures on insurance company groups, and a 
study of insurance stocks. 


General Plan 


This general section is followed by a section devoted 
to the long-term and current position of the stock fire 
companies, which includes a number of special charts 
and tabulations. Immediately following is the section 
devoted to the mutual fire companies, succeeded by ag- 
gregates of the reciprocals and the Lloyds. The stock 
casualty and mutual casualty sections follow the same 
general plan of presentation used in the fire company 


sections, and are followed by important underwriting - 


tables which show, by companies and also by aggregates, 
the results of the principal kinds of insurance transacted 
for the single calendar year 1940. The experience by 
classes of business is also shown for a ten-year period 
with charts on the principal classes going back twenty- 
five years. 

The publication contains 160 pages of charts, tables 
and aggregates and to give an idea of the completeness 
with which the study has been made we give the fol- 
lowing brief explanation of a single section of the book 
—that devoted to stock fire companies. 

This section begins with charts and tables showing 
the admitted assets, liabilities, capital, surplus, and 
policyholders’ surplus of the stock fire companies from 
1890 through 1940. These are followed immediately 
with the grand totals of admitted assets and liabilities at 
December 31, 1939 and December 31, 1940 of 341 stock 


16 


and AVERAGES 


fire companies, augmented with pie-charts showing the 
distribution of assets and liabilities at the end of 193] 
and at the end of 1940. These aggregates are further 
subdivided into four groups—211 miscellaneous stock 
fire companies, 40 foreign owned, 28 automobile, and 
62 U. S. Branches, followed by a complete breakdown 
and classification of the admitted assets of 135 individ- 
ual companies and 20 insurance company groups. 

We next take up the income and disbursements of the 
stock fire companies and print charts and tables show- 
ing the premiums written and the losses paid on fire in- 
surance and miscellaneous fire lines from 1890 through 
1940, followed by a tabulation beginning in 1929 show- 
ing the premium volume and per cent in nine lines of 
business, such as fire, motor vehicle, ocean marine, in- 
land marine, etc. The income and disbursement aggre- 
gates for 1939 and 1940 are further broken down into 
ten subclasses which segregate reinsurance, auto finance, 
general auto, general marine, and various additional 
subdivisions. This is followed by a study of operating 
expenses of three groups of companies covering the 
years 1916, 1925, 1935, and 1940 and a tabulation of 
the underwriting disbursements, completely broken 
down, on an individual company basis. 

We then have a series of charts and tables showing 
premiums earned, premium rates, burning ratio, loss 
ratio, expense ratio, combined loss and expense ratio, 
underwriting profit or loss, net interest earned, invest- 
ment profit or loss, some of the charts going back to 
1890 and others only to 1910. These are followed im- 
mediately by the underwriting exhibit, investment ex- 
hibit and movement of surplus for 1939 and 1940, sub- 
divided into the same ten aggregate groups used in the 
study of the income and disbursement accounts. 


Other Sections 


There are similar sections covering the mutual fire 
and stock and mutual casualty companies—all with ag- 
gregates subdivided. For instance, the study on the 
mutual companies is divided between the agency mu- 
tuals, the direct writing mutuals, and the tariff rate 
companies and the deviated rate companies, the Asso- 
ciated Factory Mutuals and the Mill Mutuals. 

The casualty section includes a new tabulation by 
companies of the loss reserve development on liability 
and compensation taken from Schedule P, parts 5 and 
5A, corrected for voluntary reserves. Also of very great 
interest and importance are the tables covering casualty 
underwriting experience by classes and by companies. 

In making up this publication we have learned things 
about the insurance business we never knew before and 
it contains such a wealth of valuable and interesting 
information that we want to bring it to the particular 
attention of our readers. 
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BRITISH WAR LOAN 


announced that the Reconstruction Finance Cor- 
poration has made a loan of $425,000,000 to the 
British Government under the amended provisions of 
the R.F.C. Act to pay for war supplies which were 
ordered before the Lease-Lend Act became effective. 
Collateral used to secure this loan included securities 
of United States corporations listed on the New York 
Stock Exchange, having an aggregate present market 
yalue of about $205,000,000, unlisted securities esti- 
mated to be worth $115,000,000 and capital stock of 41 
British owned domestic insurance companies estimated 
to be worth about $180,000,000. 
In addition, the United States branches of 41 British 
insurance companies have pledged investment earnings 
to apply to servicing the loan. 


Prarnsnce Loan Administrator Jesse H. Jones has 


Collateral Loaned 


The owners of the stock of the insurance companies 
and the unlisted securities have loaned their stock to 
the British Government to be deposited as collateral. 
The dividends which the American directors of such 
companies may declare, in the usual course of business, 
will be deposited with the Federal Reserve Bank in 
New York for servicing the loan. The equivalent in 
sterling of those dividend dollars the British Govern- 
ment will deliver to the parent companies in England 
whose stockholders will thus receive their sterling divi- 
dends as usual. 

To the same end, the United States branches of 
British insurance companies will deliver to the Federal 
Reserve Bank in New York such portions of the 
branches’ interest earnings as the Superintendent of 
Insurance may authorize after first satisfying himself, 
as usual, that complete protection of the interests of the 
American policyholders has been maintained. 


Average Earnings $36,000,000 


The interest and dividends on the collateral, together 
with the investment earnings of the 41 United States 
branches of British insurance companies, have aver- 
aged about $36,000,000 a year for the past 5 years, about 
half of this amount coming from the British insurance 
branches and the British owned insurance companies. 

The loan will bear interest at the rate of 3 per cent 
and mature in 15 years, although an extension for 5 
years may be made if at least two-thirds of the prin- 
cipal has been paid by the end of 15 years. On the basis 
of average earnings of $36,000,000 a year, the avail- 
able income would amortize the loan in 15 years, 
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This loan was negotiated between the United States 
Government represented by the R.F.C. and the British 
Government so that the insurance and industrial com- 
panies are not parties to the loan. The listed American 
securities are actually owned by the British Govern- 
ment which purchased them from its nationals. Only 
the stock of domestic British owned companies actually 
held by the home offices of the British companies was 
loaned so that any such ownership by the United States 
branches is in no way affected. 


American Policyholders Unaffected 


The ownership, management and control of the in- 
surance companies and their relations with their agents, 
brokers and insured will not be disturbed in any way 
whatsoever and the protection afforded policyholders 
will not be diminished. 

Following is a list of the British owned domestic in- 
surance companies and the United States branches in- 
volved in the transaction: 


Domestic Companies 


Albany; American & Foreign; American Central ; 
American Union; Caledonian-American; California; 
Capital Fire of Cal. ; Central Union ; Columbia (N. Y.) ; 
Columbia Casualty ; Commercial Union Fire ; Common- 
wealth ; Eagle Fire (N. Y.) ; Eagle Indemnity ; Eureka- 
Security ; Federal Union ; Globe Indemnity ; Homeland ; 
Imperial Assur. ; London & Lancashire Ind. ; Manhattan 
F. & M.; Mercantile; Monarch; Newark; Norwich 
Union Ind.; Orient ; Penna. Fire; Phoenix Indemnity ; 
Potomac ; Provident ; Prudential of G. B. ; Queen ; Royal 
Indemnity ; Safeguard; Seaboard Fire & Marine; Sea- 
board (Md.) ; Star; Sun Indemnity ; Sun Underwriters ; 
United Firemen’s ; Yorkshire Indemnity. 


U. S. Branches 


Alliance; Atlas; British & Foreign; British General ; 
Caledonian; Car & General; Century; Commercial 
Union; Eagle Star; Employers’ Liability ; General Ac- 
cident ; Indemnity Marine; Law Union & Rock; Liver- 
pool & London & Globe; London & Lancashire ; London 
& Provincial; London & Scottish; London Assurance; 
London Guar. & Acc.; Marine; Maritime; North 
British; Northern; Norwich Union; Ocean Accident ; 
Ocean Marine; Palatine; Pearl; Phoenix; Reliance 
Marine; Royal Exchange; Royal Insurance; Scottish 
Union; Sea; Standard Marine; State; Sun; Thames & 
Mersey ; Union Assurance; Union Marine; Yorkshire. 
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CUTTING OVERHEAD 


by HERBERT P. STELLWAGEN, 


Executive Vice-President, Indemnity Insurance Company 


E ARE still in the midst of 
W es first phase of tremen- 

dous and _ ever-expanding 
production for defense. Already we 
have found out that certain ideas 
which we had previously held have 
gone by the board and that certain 
new ideas must be grasped and 
adopted if we are to keep our place 
in the procession. Among the de- 
vlopments which we anticipated 
were increased payrolls influenced 
by overtime pay and bonuses, mak- 
ing for a sharp increase in work- 
men’s compensation premiums, and 
an improvement in the underwriting 
results of that classification of busi- 
ness. 

What we failed to appreciate, 
however, was that the United States 
Government, having let most of its 
defense contracts on a cost-plus-a- 
fixed fee basis, would take a very 
real interest in every cent of cost and 
would apply the microscope to in- 
surance. Suddenly we were jolted 
out of our complacency by the War 
Department’s announcement that it 
would buy its insurance on a com- 
petitive bid basis at the lowest net 
cost, and some stock companies 
found themselves excluded from 
that business. 


New Factors 


A new plan of writing workmen’s 
compensation and liability insurance 
on defense contracts was drafted by 
the War Department and published 
over the signature of the Assistant 
Secretary of War. It is a cost-plus 
scheme of insurance and it is de- 
signed to eliminate the necessity for 
competitive bidding. Because it 
seemed to put all companies on an 
equal basis, the plan was quickly 
embraced by the stock companies 
and its adoption urged before the 
authorities of the several states. It 
may be wondered, however, whether 
everyone has even yet grasped the 
fundamental implications in the new 
plan. They are: 

First, a greatly reduced overhead 
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expense allowance for companies ; 
second, a greatly reduced commis- 
sion rate for agents coupled with the 
principle that agents should look to 
their clients for their fees and not 
to their insurance companies ; third, 
a sharply reduced profit to both 
companies and agents; and finally, 
and perhaps most important, let it 
be noted that the plan was conceived 
by a Federal authority and presented 





‘ 


to the State rate-making authorities 
in such a way that it has already 
been adopted by most states, many 
of which heretofore have been ex- 
tremely jealous of their prerogatives 
in the development and adoption of 
rating plans. 


Expenses Must Come Down 


It seems obvious that we shall 
have to accept without further de- 
bate the proposition that a greater 
proportion of the premium dollar 
must be made available for losses. 
The attitude of Government thus 
far has made that proposition abun- 
dantly clear. Private industry, which 


of North America 


has been inclined to that opinion for 
some time, will undoubtedly require 
the adoption of that principle as a 
consideration for doing business 
with stock companies. Expense 
ratios must come down, particularly 
in the writing of sizeable risks. 
Graduated expense loadings produc- 
ing comparatively less dollars for 
company overhead and agents’ com- 
missions as premiums increase in 
size must now be accepted as a 
necessary part of any rating method. 

If, as seems evident, we shall be 
called upon to do business at smaller 
expense loadings, companies and 
agents alike will have to adopt new 
methods to enable them to render 
service at less cost. That problem 
must be attacked jointly and agents 
and companies will have to cooperate 
as never before if we expect to 
resolve it with satisfaction. 


Long Term Policies 


We might well consider the pos- 
sibility of issuing policies in certain 
classifications without expiration 
dates, continuing them in force by 
periodic billing of premiums in 
somewhat the same fashion as is 
now done with the accident and 
fidelity business. Perhaps in this 
way we can lift the burden of the 
annual renewal of most of our busi- 
ness with its consequent expense and 
bother. 

We might well consider too, the 
extension of the philosophy of 
blanket or comprehensive insurance 
to the individual risk. A blanket 
personal liability policy may have its 
virtues in persuading the individual 
of the necessity for complete protec- 
tion and so enabling the agent to 
combine all necessary forms of mis- 
cellaneous liability insurance for the 
individual in one contract with a 
simple insuring agreement and with 
a minimum of exclusions. In that 
way a more adequate premium could 
be derived from the individual risk 
and the remuneration to the agent 

(Continued on page 26) 








“Unforeseen events... need not change and shape the course of man’s affairs” 


Many unsolicited letters show 
that the Maryland advertise- 
ments make a favorable and last- 
ing impression on prospects. This 
ad appears in: 


TIME FORTUNE 
NEWSWEEK 
BUSINESS WEEK 





NOW...NOW...NOW 


The hour is here when every swing of the pen- 
dulum—every minute—must be used in the pro- 


duction of defense materials. Industrial accidents 


that squander time and wreck the tools of pro- 


duction cannot be tolerated. 

Safety engineering has a major part of the re- 
sponsibility. It is charged with the protection of 
the wage earner, his machine and even the prod- 
uct he makes. 


In this critical hour, broad recommendations 


are not enough. Every possible breed of danger 
has to be taken into account by the safety engi- 
neer. There must be safety from accidents im 
whatever form they may come. 

The Maryland has gathered, over many years, 
a great store of practiced knowledge in safety 
engineering. This knowledge is constantly work- 
ing, not only for the wage earner’s own safety, 
but to help prepare and protect all America. 


Maryland Casualty Company, Baltimore. 
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RESIDENT Payne H. Midyette 
Pai the National Association, 

addressing the New England 
Association of Insurance Agents, 
came out strongly against any ex- 
tension of the principles of the new 
War Department rating plan and 
berated the companies for disloyalty 
to their agents in allegedly espousing 
its application to general business. 
He gave a comprehensive running 
summary of recent Association ac- 
tivities with particular emphasis on 
the possible classification of agents 
in accordance with the kind of 
service rendered and further de- 
veloped his plea that the stock 
companies establish a Washington 
bureau to be represented in regard to 
the informational and public rela- 
tions aspect of the industry’s contact 
with the Federal Government. 

Following are the remarks by Mr. 
Midyette concerning the underlying 
principles of the new War Depart- 
ment Rating Plan: 

“It is a rather difficult position in 
which I find myself this morning. 
It concerns a subject which I had 
hoped I would never have to discuss 
—but honesty, frankness and fair- 
ness, and, in addition, my duty— 
compels me to call it to your atten- 
tion and to the attention of our 
business as a whole. Those of you 
who know me well, know the depth 
of my devotion to the cause of the 
organized agents and their welfare ; 
you know the extent to which I have 
dedicated my time and thought and 
energy to this work, this year almost 
to the exclusion of my own busi- 
ness interests. You will understand, 
therefore, the nature of my concern 
when I tell you that I am vitally 
concerned and even alarmed at the 
developments in this business which 
strike at the very roots of the agents’ 
security, position and income. 
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“T feel that I should give you a 
little of my personal background 
prior to the statement that I feel it 
is incumbent upon me to make in my 
official capacity as president of the 
National Association and also as an 
individual agent. In my entire his- 
tory in the insurance business, I have 
never represented any other than 
organization stock companies. My 
office has religiously refused to place 


any business with other sources due 


to competitive factors or other 
reasons. It has been my policy over 
the years within my own state and 
during the five years that I have had 
an official connection with the Na- 
tional Association, to plead for har- 
mony, cooperation and confidence in 
company-agency relations. All along 
I felt that this was the proper 
method to compose and dispose of 
any differences that we might have 
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“There have been happenings in 
the business within the past few 
years, and particularly in the’ past 
few months, that have caused me to 
shudder and to ask myself the ques- 
tion: Are the agents of this country 
obtaining the support and the con- 
sideration from the companies which 
we represent that we rightfully 
should expect? I have been particu- 
larly concerned in the past few 
months in more ways than one, but 
specifically with the new War De- 
partment rating plan. It was my 
impression and my opinion, and I 
believe that of all other agents like- 
wise, that this departure was foreign 
to the method we have all known in 
the production, the underwriting and 
rating of insurance. The agents of 
this country were willing to go along 
in making our contribution to na- 
tional defense and in supporting 
those emergency matters with every 
ounce of energy we had, in addition 
to our financial contribution. But I 
cannot overlook the statement issued 
by the Insurance Department of the 
State of New York in approving this 
plan. This was the language used: 

“*The plan has obviously 
been devised during a period of 
emergency and is intended to be 
applied to particular situations 
where the Government comes 
into the picture by reason of 
cost-plus contracts. But it is 
possible that this plan, though 
born of emergency, has some 
valuable features which may be 
generally acceptable when the 
emergency is over. It may lead 
to a_ simplification of the 
methods of writing insurance at 
reasonable costs for large risks 
involving multiple operations 
under a unified control and 
supervision.’ 

(Continued on the next page) 
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A Question of Loyalty—Continued 


“Then again, according to the 
press report carried in the Journal 
of Commerce, a statement, said to 
have been made by William Leslie, 
General Manager of the National 
Bureau of Casualty and Surety 
Underwriters, appeared as follows: 


“*He approved the plan in 
principle and recommended it 
for study on general business in 
all states.’ 


“It was hard for me to believe 
that the executives of the companies 
that we agents represent would 
permit such a statement to go un- 
challenged. Finally, on June 24th— 
thirteen “ays later—another item 
appeared in the same paper, to the 
effect that Mr. Leslie believed some 
misconception as to his position had 
arisen over the former item. He 
thereupon reiterated his position that 
the principle of expense graduation 
by size of risk as set forth in the 
War Department plan, should be 
applied to business generally; and 
that business written under the plan 
would not be unprofitable to the 
companies. It would have been much 


more satisfactory and quite a relief 
to the agents of the country had he 
also said that he did not approve of 
the divorce theory contained in the 
War Department plan, wherein 
agents and companies are separated 
and the agents transferred to the 
assureds in the role of advisors, 
where they must look for compensa- 
tion—thus entirely changing the 
theory upon which insurance has 
been written ever since the casualty 
and surety business was organized. 
We had been led to believe that the 
plan was only for the war emer- 
gency. Now it seems that it may be 
extended to business generally. 

“It seems to me that the support 
that organized stock companies have 
had from organized agents is un- 
paralleled in any other business of 
which I know. I am beginning to 
question whether this loyalty will 
continue. I should like to suggest to 
the executives of the companies 
which we represent that I believe the 
time has come when they must 
analyze, and analyze carefully, what 
is going on in the business, because, 
in my humble opinion, unless. there 
is shown to the agents of this 


country a greater loyalty by oy 
companies, I believe that it will not 
be long before the loyalty of the 
producers to the companies they 
represent will not be the same, ] 
believe that I am in a position to 
know something of the temperament 
and the thinking of the agents of 
this country and I say without any 
reservation that this condition is fast 
reaching the breaking point with me, 
Unless there is greater loyalty to ys 
from our companies, then I say to 
you that they cannot expect the same 
type of loyalty in the future that 
they have had from us in the past, 
I sincerely hope that the time will 
never come when that loyalty, one to 
the other, is broken. I believe that 
each of you will agree that the local 
agents of this country have con- 
tributed much towards the successful 
development and operation of the 
organized stock fire and casualty 
companies. Should the time come 
when the organized stock companies 
do not have the same type of support 
that they have had in the past, then 
I believe they will be greater losers 
than the producers.” 
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NATIONAL DEFENSE 
THROUGH 


FIRE DEFENSE 


The National Board of Fire Under- 
writers, celebrating now its 75th year of 
fire prevention work, has placed all of its 
facilities at the disposal of the Govern- 
ment during this national emergency. 

e 


Every effort should be made to 
Avoid loss by fire 
* 
Reduce the hazards of fire 
7 
Protect the businessman and 
property holder against finan- 
cial misfortune by proper and 
complete insurance coverage. 











FIRE ASSOCIATION OF PHILADELPHIA 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 


PHILADELPHIA NATIONAL INSURANCE COMPANY 
401 Walnut Street, Philadelphia 
FIRE, MARINE and AUTOMOBILE INSURANCE 








NEW YORK AUTOMOBILE 
ASSIGNED RISK PLAN 


TOCK and mutual automobile in- 

surors in New York State have 
worked out a proposed assigned 
risk plan to become effective when 
all carriers writing auto liability and 
property damage business in the 
state subscribe to it. Higher rates 
may be charged with the approval 
of the Insurance Superintendent and 
a special surcharge will be added to 
take care of commissions and field 
supervision, such allowances to be 
computed on the basis of the total 
premium. Distribution of risks and 
expenses will be based on net direct 
writings and any assigned risk may 
request re-assignment upon policy 
expiration if dissatisfied with the 
first carrier. Assignment will be 
made after refusal of coverage by 
at least three carriers. 





WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
29 SOUTH LASALLE STREET 
FRANKLIN 6085 
CHICAGO 
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SEPARATE LIABILITY 
MANUALS 


ROAD changes in underwriting 

rules and rates of the miscellane- 
ous liability manuals, including 
completion of the program for the 
development and publication of sep- 
arate manuals for each of the six 
forms of coverage and total discon- 
tinuance of the combination Manual 
of Liability Insurance, was at- 
nounced by the National Bureau ol 
Casualty and Surety Underwriters, 
effective July 21, 1941. 

Development of separate, com- 
pletely self-contained manuals for 
each of the six major forms 0! 
miscellaneous liability insurance, 1 
place of the combination manual, 
was begun two years ago. The 
Owners, Landlords & Tenants Lie 
bility Manual was completed m 
1939. The Elevator Liability Man- 
ual and Product Liability Manwal 
followed next, effective in August, 
1940. Separate manuals are now 
made effective for Contractual Lia 
bility, Manufacturers’ & Contrat- 
tors’ Liability, and Owners’ or Cor 
tractors’ Protective Liability Insur- 
ance. 
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and Water Supply of the New 

York Board of Fire Underwrit- 
ers made a very interesting and com- 
plete report on the recent Jersey 
City waterfront fire which, accord- 
ing to widely circulated press reports 
resulted in a loss of some $25,000,- 
000. The insurable value involved is 
now estimated at $10,000,000 with 
loss to insurance estimated at $5,- 
000,000 with all losses covered by 
insurance. We present below only 
the “Summary” and “Conclusions” 
from the report by the New York 
Board. 


Te Bureau of Fire Prevention 


Summary 


Saturday, May 31, 1941, fire start- 
ing in cattle pens of the Jersey City 
Stock Yards Company at the foot 
of Sixth Street, Jersey City, New 
Jersey, spread northward to the Erie 
Grain Elevator across a 150 it. slip, 
involving the entire elevator and pier 
structure and finally spreading 
across a 210 ft. slip to seriously dam- 
age a large six-story, reinforced 
gravel concrete, fully sprinklered 
warehouse building, a one-story 
frame warehouse building and nu- 
merous freight cars and barges. 

The fire originating at approxi- 
mately 6:00 P. M. was not under 
control until the following morning. 
It resulted in practically complete de- 
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struction of 135 cattle pens and the 
wharf structure upon which they 
were constructed, an entire grain 
elevator, transfer elevator, feed mill 
and pier structure upon which they 
were built, also a loading dock of the 
Erie Railroad at the foot and south 
side of Pavonia Avenue. The east 
section of the fire-resistive ware- 
house and the merchandise stored 
therein sustained considerable dam- 
age. 

In general, the fire demonstrates 
the hazard of large frame structures 
located along the waterfront where 
they are accessible to land companies 
of the Fire Department from one 
narrow end only. It also demon- 
strates the exposure hazard such 
structures present other property 
even across such comparatively wide 
distances as a 210 ft. slip. Further, 
it demonstrates that automatic sprin- 
klers cannot be expected to cope 
effectively with a severe and pro- 
longed exposure fire. It also indi- 
cates that buildings of reinforced 
concrete construction using concrete 
formed of materials as used in the 
construction of the Midhudson 
Warehouse, may sustain damage 
quite disproportionate to the severity 
of the fire. Finally, it demonstrates 
the possibility of waterfront fires of 
conflagration proportions when the 
combination of flammable pier or 
wharf.structures are combined with 


Wide World Photo 


JERSEY CITY WATERFRONT FIRE 


slips blocked by numerous combus- 
tible barges that not only communi- 
cate the fire from one pier structure 
to another, but also prevent efficient 
operation of fireboats. In addition, 
it indicates the vulnerability of wa- 
terfront structures to possible air 
raid attacks. 


Conclusions 


Above anything else, the fire 
serves to again emphasize what may 
be expected to occur in structures 
of this character along the water- 
front. 

It should not be expected that 
Fire Departments will be able to 
cope successfully with structure 
constructed and located as were 
these stock pens and the grain ele- 
vator. Stock pens consisting of com- 
paratively light wooden fencing with 
more or less quantities of hay strewn 
about have frequently proven to be 
conflagration breeders, likewise piers 
with wood decks and wood cross 
members and piling have often been 
the source of severe fires. In this 
instance there existed the combina- 
tion of the stock pens built upon a 
combustible pier structure. Fire 
originating in such a combination 
requires but a short period of time 
before it involves the entire struc- 
ture. The grain elevator constructed 

(Continued on the next page) 
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Jersey City Fire—Continued 

almost entirely of combustible ma- 
terial and located with other build- 
ings upon a long pier, the greater 
part of which was also of combus- 
tible construction, was accessible to 
the land companies of the Fire De- 
partment only at the narrow shore 
end. Barges and tinder-like cattle 
boats in the slip between the cattle 
pens and the grain elevator not only 
assisted the fire in bridging the gap 
between these two structures, but 
also prevented the fireboats from 
entering the slip. The elevator, there- 
fore, could not be protected against 
the exposure fire in the cattle pens 
and the barges, nor once becoming 
ignited could fire in it be success- 
fully fought from the narrow shore 
end. Repeated large pier and wharf 
fires have caused the Committee on 
Piers and Wharves of the National 
Fire Protection Association to sur- 
vey the pier and wharf conditions in 
all of the major ports in the United 
States with respect to the pres- 
ent construction of the piers and 
wharves in these ports and existing 
legislation governing such construc- 
tion. This survey revealed that the 
major number of piers were of com- 
bustible construction and that few 
ports had any definite laws govern- 
ing the construction of piers and 
wharves with respect to fire preven- 
tion. The Committee, therefore, pre- 
pared a model ordinance for piers 
and wharves and it is believed that 
the adoption of such an ordinance 
should be considered by the Jersey 
City authorities as well as other port 
authorities throughout the United 
States. It also seems pertinent to 
indicate the vulnerability of such 
structures to air raid attack. 

The serious damage to the struc- 
ture of the Midhudson Warehouse 
appears to be due largely to the ma- 
terials used in the composition of 
the concrete used in its construc- 
tion, especially the course aggregate. 
This aggregate was gravel, appar- 
ently of a type common to this sec- 
tion of the country. Previous fires 
involving reinforced concrete build- 
ings using such gravel as the course 
aggregate have shown that the dam- 
age is entirely out of proportion to 
the severity of the fire. In this in- 
stance there is nothing to indicate 
that extremely high temperatures 
were reached, except at one or two 
points, on any floors of the building, 
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although the fire was of long dura- 
tion. Seven interior columns on the 
fifth floor however appear to have 
practically disintegrated and in ad- 
dition many beams and girders 
failed, some of which supported 
only the roof load. Reinforcing steel 
is exposed on many other columns, 
beams and girders. The inability of 
buildings constructed of reinforced 
concrete using quartz gravel as the 
course aggregate to withstand ex- 
posure to fire was recognized and 
investigated years ago and was at- 
tributed to the gravel aggregate. 
This aspect of this fire concerns Un- 
derwriters, for it should be taken 
into account when assuming the risk 
on buildings of this type of construc- 
tion. 

The inability of the sprinkler 
equipment to extinguish the fire in 
the Midhudson Warehouse should 
not be considered as a failure of 
this equipment. The system appears 
to have functioned as intended, 
however, the long continued ex- 
posure fire seems not only to have 
continually reignited the contents of 
the warehouse, but also to have 
caused such a large number of heads 
to operate (estimated at over 600) 
that the system was soon drained 
and Fire Department connections to 
the siamese were not nearly sufficient 
to supply all of the heads that 
opened. It should be realized, there- 
fore, that unless a sprinkler system 
is provided with an ample and con- 
tinuous supply of water from a 
source other than the tank supply 
it cannot be relied upon to protect 
a building against a severe and pro- 
longed exposure fire. 

The large window area with which 
the Midhudson Warehouse was pro- 
vided undoubtedly was a factor in 
the passage of heat from the fire in 
the grain elevator into the ware- 
house. Smaller window area would 
not only have lessened the amount 
of the heat transfer, but would also 
have reduced the area the Fire 
Department was required to cool. 
Open sprinklers above the windows 
so arranged that they would form a 
water curtain would have been very 
valuable equipment. 

Merchandise was so piled on the 
upper floors of the Midhudson 
Warehouse that it was impossible 
for the Fire Department to reach the 
south wall of these floors. There 
appears to have been but one, more 


or less, center aisle running east and 
west and short aisles to the stairs at 
the ends of this aisle. Merchandise 
was piled along the south wall with- 
out aisle space. In warehouses it js 
imperative that proper aisle space be 
provided not only so that the Fire 
Department can operate effectively, 
but also that salvage operations may 
be conducted. The quantity of mer- 
chandise in one pile, especially mate- 
rial in bags should also be limited in 
size. Fires involving materials in 
burlap bags frequently have a tend- 
ency to burrow in among the bags 
and spread throughout the entire pile 
and consequently are difficult to ex- 
tinguish. In this instance it was 
necessary to continually wet down 
the bagged storage of the crushed 
bone for many days. 

The division wall between the east 
and west sections of the warehouse 
was provided with one opening each 
floor protected by a fire door that 
successfully prevented the fire com- 
municating to the west section 
through this opening. The sills at 
these openings were not raised, how- 
ever, and considerable water passed 
through the openings, causing water 
damage in the west section of the 
warehouse. Much of this damage 
would have been avoided if proper 
raised sills had been provided. In 
addition none of the merchandise 
was skidded resulting in water 
damage to those materials resting 
directly upon the floors. The dan- 
age to foodstuffs being severe due to 
the fact that much of the water used 
by the Fire Department was river 
water. 

Delay in transmitting an alarm to 
the Fire Department often results 
in presenting the Fire Department 
with a second, third or even greater 
alarm fire upon their arrival. En- 
ployees should be definitely in- 
structed to immediately transmit an 
alarm to the Fire Department re- 
gardless of the extent of the fire and 
the possibility of extinguishing it 
with their own equipment. 

It should be of interest to know 
that the report on the City of Jersey 
City, New Jersey prepared by the 
National Board of Fire Under 
writers in 1919 with supplement of 
1925 in the general summary under 
the heading of Conflagration Haz- 
ard reads, “Severe individual and 
extensive group fires probable in the 
waterfront properties.” 
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AGENCY 


ness and industrial conditions, we 

hear much reference to “public 
relations.” Briefly, achieving good 
public relations is nothing more than 
the process of creating and main- 
taining a favorable public attitude 
toward your business and the prod- 
uct you sell. In applying the prin- 
ciples of good public relations, the 
following forms of contact are to be 
considered : 

(A) Your relations with those 
who call at your place of business. 
(B) Your relations with those dealt 
with outside your place of businéss. 
(C) Your relations with those with 
whom you talk by telephone. (D) 
Your relations with those dealt with 
by correspondence. (E) Your rela- 
tions with those reached through 
your advertising and publicity. 


Your Office Staff 


|: THESE days of changing busi- 


Since ordinarily the number of 
persons calling at an insurance office 
is somewhat limited, this form of 
contact is of less concern to the in- 
surance man than it would be to re- 
tail establishments where most of 
the business is transacted upon the 
premises. To insure the best pos- 
sible relations with such office callers 
as you may have, however, you 
should from time to time ask your- 
self the following questions about 
your office staff: 1. Are they cour- 
teous and helpful? 2. Are they tact- 
ful and diplomatic? 3. Do they 
possess sufficient knowledge to en- 
able them to intelligently discuss 
Insurance matters with office vis- 
tors? 4. Are they generally ‘public 
relations’ conscious ? 


Outside Contacts 


Applying the principles of good 
public relations to those with whom 
contact is made outside your place 
of business is largely a matter of 
personal salesmanship. The qual- 
ities that make an agent a good 
salesman also stamp him as success- 
ful from a standpoint of creating 
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good will toward himself and his 
business. Ask the same questions 
regarding your own appearance and 
attitude toward others that you 
would ask yourself concerning your 
office staff. In addition, remember 
to: 1. Be on time for appointments. 
2. Be tolerant of the other person’s 
views. 3. Be persuasive but not 


argumentative. 4. Be cheerful, it’s 
contagious. 


Many business firms are becom- 
ing aware of the telephone as a vital 
public relations instrument. “Hit 
and miss” methods of handling 
phone calls are being discarded in 
favor of newer methods which re- 
quire training in proper telephone 
technique. This technique may be 
easily acquired from data made 
available by the telephone com- 
panies’ own public relations depart- 
ments. 

The proper handling of business 
correspondence is one of the most 
important cogs in maintaining good 


PUBLIC RELATIONS 


By Stanley F. Withe, 


Manager Publicity Department 
Aetna Casualty & Surety Company 


public relations. Here are some 
points which will help to favorably 
reflect your business personality 
through your letters: 1. Write 
briefly and concisely. 2. Answer 
your correspondence promptly. 3. 
Insist on your letters being neat in 
appearance. 4. Give them a cordial 
“tone.” 


Publicity and Advertising 


Publicity and advertising are 
often misconstrued as meaning the 
same thing as public relations. 
However, both advertising and pub- 
licity are merely forms of tools used 
in the broader field of public rela- 
tions. In his newspaper or other 
advertising, an agent usually strives 
to sell the merits of certain forms of 
insurance. This is ‘product’ adver- 
tising—just as a grocer advertises a 
can of beans. A sound public rela- 
tions program should also include 
institutional advertising, which is 
broader in scope in that it is de- 
signed to make better known the 
agency name, its personnel, and its 
business qualifications. If you wish 
to round out your agency public re- 
lations program, your advertising 
therefore should be arranged so as 
to include not only a presentation of 
particular lines of insurance but also 
the merits of your agency as an 
institution. 

Publicity, both professional and 
personal, ranks as one of the most 
highly-valued public relations de- 
vices. Here are three of the most 
important sources for obtaining 
prestige through this medium: (1) 
Obtain newspaper stories and inter- 
views in which you are quoted on 

(Continued on the next page) 
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= other day we thumbed through a re- 
cent issue of SAFETY ENGINEERING 
which is, you know, another Best Publication 
and America's pioneer safety magazine since 
1901. Although SAFETY ENGINEERING 
majors in industrial safety, we came across 
several items that are particularly applicable 
to summer vacationing. Being very vacation- 
conscious at the time, we thought it a swell 
idea to pass them along, so—here they are. 
First, in baffling the heat when the thermom- 
eter is reaching for a new high, we all know 
the dangers of too much sun and sunburn, 
too many iced drinks and dunking the body 
too soon after eating. So we'll skip those 
with just the reminder. However, a lot of us 
do not know about the salt our systems re- 
quire to maintain the balance of health. 


WHAT TO DO AND... 


Salt and water will keep you kicking longer 
than water and food with the salt removed. 
Excessive perspiration removes both salt and 
water from the body. We put the water back 
but neglect the salt—leaving ourselves wide 
open for heat cramps or worse. So, to avoid 
spoiling the vacation, take salt tablets or add 
a teaspoon of ordinary table salt to every 
gallon of drinking water when the tempera- 
ture's in the perspiring nineties. 

Another nifty that science has given us, to 
make life less painful, is the prevention of ivy 
poisoning. In other words, it is now possible 
to gambol on the green and wander willy- 
nilly through the woods without spending the 
next two weeks swollen up like a poisoned pup. 
Just smear on a certain kind of cream con- 
taining sodium perborate or potassium perio- 
date and go your merry way. 


. . . WHAT NOT TO DO 


Other little items to keep the body-beautiful 
and pain-free are the correct method of lift- 
ing and the care of cuts. If you have to 
change a tire, lift heavy baggage or pack- 
ages—do it safely and save your innards. 
Spread your feet, squat over the load, bend 
the knees and allow the leg muscles to absorb 
the strain. Then, if it's still too heavy, call 
someone else. 


As for minor cuts, scratches or abrasions— 
being smart is not being a sissy. There are 
umpteen fingers, hands, arms, toes, feet and 
legs on the scrap heap today that would still 
be actively attached to their owners if a 
"minor" scratch had been washed, sterilized 
and bandaged. Take a tip from SAFETY 
ENGINEERING—make your vacation a rest 
and holiday for yourself and—the doctors! 
See you next month. 
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Cutting Overhead—Continued 
on the larger premium might over- 
come the stringencies of reduced 
overhead expense loadings. 


Selection of Risks 


In these days of huge spending 
for defense with billions of dollars 
flowing into industrial production, it 
takes a certain strength of character 
to resist the temptation to build up 
an extraordinarily large premium 
volume with its justification of de- 
pressing an already high expense 
ratio. To yield to this impulse, how- 
ever, is to forget the first rule of 
sound underwriting, which is that a 
company must effect a wide and 
varied distribution of risk in order 
to permit the operation of the law of 
large numbers. 

We must continue to seek such 
distribution of risk by developing all 
the casualty and bonding lines and 
not allow ourselves to be diverted to 
only one line by the lure of tre- 
mendous premiums. Specifically, we 
must not let the possibility of secur- 
ing huge workmen’s compensation 
premiums on defense operations 
blind us to the necessary develop- 
ment of our accident business, our 
liability, burglary and automobile 
business, and our fidelity and surety 
bonds. 

That is not to say that we should 
shun the large defense jobs; on the 
contrary we expect and desire to 
handle our fair share of that busi- 
ness. The point is that we should 
make our facilities available pri- 
marily to our own agents and their 
clients and not go out indiscrimi- 
nately in the open market to bid 
competitively on everything that may 
be offered. If we do that we may 
find that a considerable proportion 
of the company’s total premium in- 
come will be bound up with the for- 
tunes of relatively few risks of 
fantastic size, and an unfortunate 
development on them will bear too 
heavily on the whole underwriting 
result. 

To go to the other extreme and 
adhere strictly to the practice of an 
orderly peacetime economy is also to 
ignore the realities of the situation. 
Swift change is likely to be the char- 
acteristic of the coming years and 
our methods must always be respon- 
sive to the needs of the insuring 
public. 





INSURANCE BUSINESS IN 
CANAL ZONE 


Psp to the Annual Re. 
port of Insurance Business jp 
the Panama Canal Zone, there were 
twenty companies authorized jp 
1940—eight life, eight casualty and 
four fire. Fire and casualty net 
premiums totaled $334,746, losses 
paid, $18,854. More than half the 
volume was on surety business. Rel. 
atively little fire insurance is written 
due to the fact that practically al} 
structures are owned by the United 
States Government and are not coy- 
ered by fire insurance. 


NATIONAL ASSOCIATION 
OF ACCIDENT AND HEALTH 
UNDERWRITERS 


ITH the adoption of new by- 

laws, the National Accident 
ahd Health Association in conven- 
tion at Los Angeles, California, has 
changed its name to the above en- 
titled form. Newly elected officers 
are: Clyde E. Dalrymple, president; 
George L. Dyer, Jr., first vice presi- 
dent; Homer Bisch, second vice 
president; C. A. Sholl, third vice 
president ; and retiring president E. 
H. Ferguson, chairman of executive 
committee. 





Agency Public Relations—Continued 
newsworthy matters pertaining to 
insurance. (2) Become a_ good 
public speaker and seek opportu- 
nities to address public gatherings. 
(3) Participate in local civic and 
other public welfare activities. 

No mention of the term ‘public 
relations’ is complete, however, 
without at least a general reference 
to the term, ‘service,’ for the render- 
ing of some form of service is the 
foundation on which good relations 
are built. When contemplating a 
program designed to present his 
name and his business to the people 
of his community in the best pos- 
sible light, the insurance agent 
should not only apply the funda- 
mental rules listed above, but should 
also take stock of the various forms 
of service which he is best equipped 
to render. These services should 
then be formulated into planned ac- 
tivities and followed with persever- 


ance. 
The Aetna-izer. 
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NEW Personal Injuries (Ci- 
Aiton Scheme was made by 

the Minister of Pensions with 
the consent of the Treasury on the 
10th April, 1941, under the Personal 
Injuries (Emergency Provisions) 
Act, 1939 (Statutory Rules and 
Orders 1941, No. 226.) There are 
various changes, but one of the most 
important is the provision of allow- 
ances to non-gainfully occupied 
persons who sustain war injuries, 
the rates of injury allowances to 
such persons being lower than those 
for war injuries in the case of gain- 
fully occupied persons. There are 
also changes in the Schedule dealing 
with “Civil Defence Organisations” 
as will be noted later particularly in 
regard to fire watching and raid 
spotting services. 


"War Injury" and "War Service 
Injury" 

It is essential to understand the 
meaning of these terms as used in 
the Act and also in the Scheme made 
thereunder. The category into which 
any particular injury falls may affect 
the amount of the allowance, but 
irom the insurance standpoint there 
is also the question of relief from 
liability to pay compensation or 
damages to be considered. This is 
explained below when dealing with 
Section 3 of the Act. 

_A “war injury” is a physical in- 
Jury due to war-like operations as, 
lor instance, injury received from a 
bomb or by the discharge of any 
missile (including liquids and gas), 
the use of any weapon, or the doing 
of any other injurious act by the 
tnemy or in combating the enemy, 
or in repelling an imagined attack by 
the enemy. Any person* can sustain 
a “war injury” whether on or off 
duty and it matters not whether the 


Pr Soldiers, sailors, airmen, professional firemen and 
ers for whom specie! provision has otherwise been 
ble 


made are not eligi for inj if inj 
; jury allowances if injured 
in the course of their duties. 
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BRITISH WAR INJURIES 
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injury is sustained at a place of busi- 
ness, in the home or on the public 
highway, or in an air-raid shelter. 
It has been made perfectly clear, 
moreover, that if a person remains 
at his work during an alert, any 
claim for compensation in respect of 
a “war injury” will not be prejudiced 
on that account. 

On the other hand, a “war service 
injury” can be sustained only by a 
civil defence volunteer but it is not 
an injury due only to war-like oper- 
ations. It is any type of physical 
injury sustained by a civil defence 
volunteer provided it has arisen out 
of and in the course of the perform- 
ance by the volunteer of his duties 
as a member of the civil defence 
organisation to which he belonged 
at the time when the injury was 
sustained. Moreover, the Minister 
must certify that it has been shown 
to his satisfaction that the injury has 
so arisen. 


Relief from Compensation 


Attention is now drawn to Sec- 
tion 3 of the Personal Injuries 
(Emergency Provisions) Act, 1939, 
for this Section affords relief from 
liability in certain circumstances and 
has a. bearing, of course, upon 
claims, particularly under Work- 
men’s Compensation and Third 
Party policies. Briefly, there is no 
liability upon an employer to pay 
compensation under the Workmen’s 
Compensation Acts or under the 
Employers’ Liability Act, 1880, 
where an employee sustains either a 
“war injury” or a “war service in- 
jury.” Moreover, there is relief 
from liability to pay damages for 
negligence, nuisance or breach of 
duty conferred upon all in the case 
of a “war injury” while similar 
relief is provided in relation to a 
“war service injury” so far as the 
employer of the volunteer is con- 


cerned or any person who has 
responsibility in connection with the 
volunteer’s duties, or any other civil 
defence volunteer. 

It follows that if an employee is 
hit by a bomb during the course of 
his employment, then he sustains a 
“war injury” giving him the right 
to claim compensation under the 
Scheme and relieving his employer 
of any liability to pay compensation 
to him. Remember, however, that a 
“war injury” is a limited type of 
injury and unless the injury comes 
within the definition already men- 
tioned, the employee will ordinarily 
have a claim under the Workmen’s 
Compensation Acts in the usual way. 
On the other hand, if the employee 
is a civil defence volunteer and 
sustains any injury which the Min- 
ister is satisfied arose out of and in 
the course of the performance of the 
volunteer’s civil defence duties, there 
will be a claim under the Scheme and 
not under the Workmen’s Compen- 
sations Acts or, for that matter, at 
Common Law. Border-line cases are 
sometimes difficult to decide; all the 
surrounding circumstances and facts 
must, of course, be taken into con- 
sideration. 

It is clear that there is no liability 
upon an owner or occupier of prem- 
ises where a third party sustains a 
“war injury.” In the case of a “war 
service injury,” however, it is neces- 
sary to remember the classes of 
persons to whom relief to pay dam- 
ages is recorded. Moreover, it is 
important to remember that a person 
who makes a claim under the 
Scheme is required to pursue any 
alternative remedies that he may 
possess and the Minister may take 
into account the damages recovered 
when awarding an allowance or pen- 
sion under the Scheme. This is 
provided for by Section 31 of the 
Scheme. 

(Continued on the next page) 








British War Inquiries—Continued 
Civil Defence Volunteer 


Before proceeding to deal with the 
payments made under the Scheme, 
it is desirable to clarify the general 
question of who is and who is 
not a “civil defence volunteer.” 
There seems some confusion on 
this point, particularly in relation 
to fire fighting parties, more particu- 
larly because the Scheme also refers 
to persons who are “registered”’ as 
distinct from “enrolled.” 

A civil defence volunteer is a 
member of a civil defense organisa- 
tion and the Schedule to the Scheme 
sets out the various civil defence 
organisations recognised for the 
purposes of the Scheme. Street fire 
parties come within the Schedule 
under “fire prevention service” 
specified in sub-paragraph (j) of 
paragraph 17 (1) of the Schedule. 

It is important to recognise the 
difference between being “enrolled” 
and being “registered.” If for in- 
stance, a member of a street fire 
party is “enrolled” with the Local 
Authority, he thereby becomes eli- 
gible for the full benefits of a 
member of the Local Authority’s 
civil defence organisation as, for 
example, sick pay. To obtain these 
benefits, however, the person con- 
cerned is expected to undertake 
certain liabilities as regards both 
hours and place of service. If a fire 
watcher is not prepared to bind him- 
self in this way, however, he should 
be “registered,” for such registration 
constitutes him a member of a civil 
defence organisation for the pur- 
poses of the Scheme. Now that 
there are two scales of allowances, 
the point is of importance to the 
individuals concerned. The term 
“volunteer,” of course, includes 
persons either voluntarily or com- 
pulsorily enrolled or registered as 
members of a civil defence organisa- 
tion. 


Disablement Payments 


There are two kinds of payments 
for which provision is made. (1) 
Immediately following upon an in- 
jury, certain injury allowances are 
payable in respect of which applica- 
tion must be made through the As- 
sistance Board. (2) Where there is 
serious and prolonged disablement, 
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the allowances are followed by dis- 
ablement pensions for which appli- 
cation must be made through the 
Ministry of Pensions. 

Payment is made after seven con- 
secutive days of incapacity and 
thereafter at seven day intervals, but 
payments are not usually continued 
for more than 26 weeks, by which 
time either a pension will have been 
awarded or the person concerned 
will have recovered. Special medical 
certificates are supplied by medical 
practitioners and hospitals in the 
case of war injuries, but a civil 
defence volunteer who sustains an 
injury which is not a war injury 
obtains an ordinary certificate. 

It is possible to obtain free treat- 
ment for war injuries and war serv- 
ice injuries at hospitals and first aid 
posts under the E.M.S.S. (Emer- 
gency Medical Services Schemes). 
Panel patients obtain free treatment 
from their Panel doctors and in- 
jured persons who are not insured 
under the National Health Insurance 
Acts can also have free treatment 
from a medical practitioner on pro- 
duction of an “Order for Treatment 
after Discharge” issued by an 
E.M.S. Hospital, or by the medical 
officer in charge of a first aid post. 

Where there is serious and pro- 
longed disablement, the Scheme pro- 
vides for the awarding of pensions 
according to the degree of disable- 
ment. 


Other Provisions 


Among the other provisions of the 
Scheme for compensation may be 
noted the following: 

(1) Funerals—tIn certain cases 
free State burials may be arranged 
where persons die due to war in- 
juries or war service injuries. Mili- 
tary funerals may be arranged where 
members of H.M. Forces die while 
still attached to the Services. Grants 
may also be made towards privately 
arranged funerals, in certain cases. 

(2) Widows’ Allowances.—The 
widow of a gainfully occupied 
person who dies as a result of a war 
injury or the widow of a civil de- 
fence volunteer who sustains a war 
service injury with fatal results can 
obtain a special allowance for ten 
weeks following the date of death. 
No such allowance is made if death 
occurs more than 26 weeks after the 
date of the injury. 


(3) Pensions.—On the termina. 
tion of the special allowance mep. 
tioned, the widow may be granted g 
pension and, in certain cases, chil 
dren’s allowances will also be paid. 

(4) There are also provisions for 
pensions for children of gainfully 
occupied persons and civil defence 
volunteers where the children are 
for example, motherless, or are not 
living with the widow. 

(5) Parents’ pensions and pen. 
sions for orphan brothers and sisters 
are also provided for in the Scheme 
as also are pensions for widows and 
children of non-gainfully occupied 
persons. In every case there are cer- 
tain conditions which must be satis- 
fied, but these various headings 
show how comprehensive has been 
the framing of the Scheme. 


Civil Defence Organizations 


The Schedule to the Scheme sets 
out the various civil defence organ- 
izations within the meaning of the 
Scheme. Reference to the Schedule 
will readily reveal what is and what 
is not a civil defense organization, 
but there are certain important gen- 
eral points which are worthy of no- 
tice. 

It has already been shown that a 
civil defence volunteer is a member 
of a civil defense organization which 
complies with the Scheme and it fol- 
lows that it is a matter of impor- 
tance to see that any particular or- 
ganization does comply with the 
Scheme, whether a private A.RP. 
organisation, street fire party, or any 
other company of civil defence 
workers. Moreover, in order to be 
certain of qualifying for compensa 
tion in respect of an injury as a war 
service injury it is best to be er 
rolled or registered. 

Another important consideration 
is to be found in the fact that a war 
service injury can only be sustained 
if it arises out of and in the course 
of the civil defence duties which 
immediately raises the issue of when 
a person is “on” duty and “off 
duty. In the normal course, duty be- 
gins when the civil defence volunteer 
attends and reports at his post for 
duty and ends when he leaves the 
post at the termination of his tum 
of duty. There are occasions, how- 
ever, when this general rule would 
not apply. 

(Continued on page 30) 


BEST'S FIRE AND CASUALTY NEWS 




















“mina- 
men- 
nted a 
, chil- 
paid, —5 
ns for ’ 
nfully a 
efence 
N are, 
re not 


te GENERAL 


cheme 


pe REINSURANCE CORPORATION 


€ cer- 
satis- 


‘ben Casualty a —idelity a Sweety 


iS 





; = 90 JOHN STREET, NEW YORK v_ 200 BUSH STREET, SAN FRANCISCO 
f the 
edule 
what 
ation, 
 gen- 
of no- 





hat a 
>mber 


which 
it fol- 
npor- 


ir OF- 
1 the 


m NORTH STAR 


to be 
yennsa- 


a REINSURANCE CORPORATION 


€ en- 


ration 


a Wat = 
al d . o 2 
a0 Five antl Alllied SL 
which 
when 
“off” ae 
ty be- 
inteer 
t for 
pr 90 JOHN STREET, NEW YORK 7 200 BUSH STREET, SAN FRANCISCO 
u 
how- 
vould 





























wews # FOR AUGUST, 1941 29 











British War Injuries—Continued 
Other Points of Importance 


Civil defence volunteers are of 
various kinds, part-time, whole- 
time, paid and unpaid. In the case 
of whole-time paid civil defence vol- 
unteers, it should be noted that they 
rank as gainfully occupied persons, 
for the purpose of compensation, if 
they sustain war injuries while off 
duty. Incidentally, a gainfully oc- 
cupied person is one who wholly or 
substantially depends on his earn- 
ings for livelihood. Temporary un- 
employment in such a case does not 
take the person concerned out of the 
category of a gainfully occupied 
person. 

Apart from a minor exception 
with which we need not here con- 
cern ourselves, no compensation is 
payable in respect of injuries sus- 
tained by children until they attain 
the age of 15 years. If a child is 
still disabled at that time, considera- 
tion will be given to the award of a 
pension. 

In cases where an unpaid civil de- 
fence volunteer is also a non-gain- 
fully occupied person, he is eligible 
for compensation at the higher scale 
if he sustains a war injury on duty, 
for that ranks as a war service in- 
jury, but the lower scale would be 
applicable if a war injury were 
sustained off duty. 


SAFETY SHORTS 


NOTHER contribution to the 

field of highway safety litera- 
ture has just been made by The 
Aetna Casualty and Surety Com- 
pany. Its latest publication, “Safety 
Shorts” is a small, 24-page booklet 
that can be quickly read but will be 
long remembered. 

It contains nineteen lessons in 
safe walking and driving practices. 
Each consists of a sequence of four 
scenes done in the “strip cartoon” 
style. A single word captions each 
illustration and the “moral” is given 
simply and briefly as a logical con- 
clusion. 

Because of its brevity and attrac- 
tive appearance “Safety Shorts” will 
doubtless be in great demand as an- 
other weapon in the war against 
automobile accidents. Copies are 
available through Aetna agents or 
may be obtained direct from the 
Aetna’s Safety Education Depart- 
ment at Hartford, Connecticut. 
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PACIFIC COMPREHENSIVE 
RULES 


EVISED rules governing the 

writing of comprehensive lia- 
bility insurance in nine states com- 
prising the Pacific Coast Territory 
were announced, effective August 1, 
1941, by the National Bureau of 
Casualty and Surety Underwriters. 
The affected states are Arizona, Cali- 
fornia, Idaho, Nevada, Oregon, 
Utah and Washington. The revision 
accomplishes the simplification and 
liberalization of the Pacific Coast 
rules and brings them into closer 
accord with the country-wide rules. 

1. The country-wide “Other Cur- 
rent Policies” rule has been adopted 
in place of the former Coast rule. 

2. “Scope of Coverage” rules are 
new. 

3. The modification or elimination 
of “‘caused by accident” is newly 
permitted for property damage on 
individual risks, upon submission to 
the Bureau. 

4. Water damage is excluded as 
respects general liability insurance 
unless an appropriate additional pre- 
mium is charged. 

5. Automobile policies, which for- 
merly could be written for only one 
year, may now be written for three 
years. All other policies, as hereto- 
fore, may also be written on a three- 
year basis. 

6. Audit of all exposure under 
policies written for more than one 
year shall be made annually. 

7. A rule on cancellation has been 
newly added. The usual cancellation 
procedure applies with respect to 
annual policies. 

8. Rules have been included clari- 
fying the situation where the 1% 
charge for the comprehensive fea- 
ture is specially rated or where 
broader. comprehensive coverage is 
to be afforded so as not to deprive 
any company of the right to quote 
or write risks under regular (non- 
comprehensive) policies on standard 
“caused by accident”’ basis. 

9. Submission procedure has been 
revised. Many submissions may now 
be considered directly by the Na- 
tional Bureau’s California, Oregon 
and Washington offices. 





In the so-called boom days of 1929, when 
business was good and premiums easy to 
get, there was less need for real service and 
salesmanship than there is today. 


THE LAW OF FIDELITY 
BONDS 


HE Law of Fidelity Bonds, a tex 

bringing together the decisions of 
the courts interpreting fidelity bond 
contracts, has just been published, } 
deals with the insurance contract jt. 
self, and the construction placed op 
its terms and conditions by the 
courts of the land. Each part of the 
contract is discussed on the basis of 
the interpretation placed upon it by 
the courts, covering the entire life 
of a fidelity bond, from the first 
time a court decided a suit involving 
a fidelity bond written by a COrpo- 
rate surety, down to the present day, 

The subject is broken down into 
one hundred and two points, or ques- 
tions, correlated under fourteen 
chapters. Some one thousand ¢ita- 
tions to over six hundred cases are 
made, furnishing a complete quick 
teference to the governing and sup- 
porting cases in fidelity bond law, 

The author treats the subject from 
the standpoint of the claim man, but 
it should be of equal value to the 
insurance attorney, underwriter, and 
student. With The Law of Fidelity 
Bonds, the reader has at his con 
venience the rulings of the courts of 
his particular locality on any sub 
ject relating to fidelity bonds. 

Loading bond forms are repro 
duced in full, and a complete table 
of cases is given in the back of the 
book. 

The author, Frank H. Deady, a 
claims attorney at Dallas, Texas, for 
the Fidelity & Deposit and the 
American Bonding Company for 
more than fifteen years, is well quali 
fied for the preparation of this vol 
ume. Before his present connection, 
he spent six years in the Casualty 
Claim Department of the New Am 
sterdam Casualty Company at Balti 
more. 

The volume covering 240 pages is 
priced at $5.00 and is published by 
The Rough Notes Co., Inc., Indian- 
apolis, Indiana. 


ONE LESS TAX IN MISSOUR! 


HE Missouri Supreme Court, it 

a test case brought by the Centra 
Surety and its fire running mate 
against the State Tax Commission, 
invalidated a state corporation frat 
chise tax levied against the comr 
panies. 
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GENERAL AGENTS GAIN 
DAMAGES 


CCORDING to the New York 

Journal of Commerce, judgment 
of $35,000 in favor of Johnston & 
Harder, Inc., and against the Mas- 
sachusetts Bonding and Insurance 
Company has been entered by the 
three-judge Court of Common Pleas 
of Allegheny County, Pennsylvania, 
for illegal summary cancellation of 
contract between the company and 
the Pittsburgh general agency on 
February 3, 1936. 

The decision is looked upon by 
agency interests as being of national 
importance in that it reaffirms the 
inviolability of agency contracts, 
fortifies legal assertion of agents’ 
ownership of expirations and shows 
ascertainable value of expirations in 
a specific case where damages were 
awarded. 


UNITY STRESSED 


OHN DIEMAND, president of 

the Insurance Company of North 
America, in speaking to a conven- 
tion of company agents, came out 
strongly for a relaxation of state 
laws to permit fire and casualty 
companies to write full coverage pol- 
icies and pointed out that already 
two-thirds of the total fire and cas- 
ualty business is controlled by com- 
pany groups with members in each 
field. He urged unity of action by 
fire and casualty companies to solve 
their common problems and sug- 
gested that they get together into a 
single unit in much the same way 
that life interests have combined 
into a single group. 

Expansion of the charter author- 
ity of individual insurance com- 
panies, permitting them to write 
multiple lines in the interest of a 
simplified and more comprehensive 
cover for the assured, was favored 
by Mr. Diemand. In welcoming the 
agents he reiterated the stand ad- 
vocated originally by Benjamin 
Rush, Chairman of the Board of the 
North America, who suggested that 
instead of three sets of insurance 
companies transacting the business 
that should and could be transacted 
by one, “why not grant the insur- 
ance companies the charter authority 
to sell every kind of insurance the 
public wants to buy ?” 
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MICHIGAN BANS 
CONVERTIBLE POLICIES 


NSURANCE Commissioner Berry 

of Michigan issued an order to all 
companies authorized to transact 
business in the state banning, effec- 
tive August 1, all “Convertible,” 
“50-50,” “Retention,” “Excess En- 
dorsement,” etc., policies on the 
grounds that such forms are “dis- 
criminatory, contravene sound 
underwriting principles, and are con- 
ducive of misinterpretation, misrep- 
resentation, and _ dissatisfaction.” 
The order is not intended to affect 
forms commonly referred to as ““De- 
ductible’” wherein specific amounts 
of percentages are deducted from all 
claims. 

Following considerable discussion 
and a request of the Michigan agents 
the effective date of the order has 
been postponed until September 1. 
The agents feel that unless some 
other scheme, such as straight de- 
ductible, can be substituted on an at- 
tractive basis public reaction will be 
unfavorable to the elimination of the 
popular convertible policies. 

Commissioner Berry announced 
recently a re-organization of the In- 
surance Department into three sep- 
arate divisions under which deputy 
commissioner Frank M. Cordero 
became director of fire and marine 
insurance; second deputy Jay C. 
Ketchum, director of casualty and 
miscellaneous; and licensing head 
Seth R. Burwell, director of life and 
fraternal. 


INSURANCE COMPANY ff 
_COMPANY IRE 


BUY 


5 ei eighth and last meeting oj 
the Association of Insurance 
Company Buyers for the season 
of 1940-1941 was held in Hartford, 
June 17th with the Connecticut My- 
tual Life Insurance Company, rep- 
resented by Ward Stevens, as host. 
together with G. W. Woodward of 
the Factory Insurance Association 
of Hartford. The program for the 
day consisted of an inspection of the 
new addition to the Connecticut Mu- 
tual Life Insurance Company build- 
ing and a visit through the Royal 
Typewriter plant. In the evening 
the Association was the guest of the 
Wampanoag Country Club at Hart. 
ford and was addressed by Mr. E. 
D. Taylor, Secretary of the Office 
Equipment Manufacturer's Insti- 
tute, of New York City. 

At the annual meeting the officers 
and executive committee were unan- 
imously re-elected with Walter B. 
Joyner of the London & Lancashire 
Indemnity Company of America 
continuing as President; Benjamin 
Hill of the Massachusetts Protective 
Association of Worcester, as Vice 
President; J. A. Young, Monarch 
Life Insurance Company, Secretary; 
W. E. Lutz, of the Caledonian In- 
surance Company, Hartford, a 
Treasurer. The Executive Commit- 
tee consists of A. W. Johnson, State 
Mutual; G. W. Woodward, Factory 
Insurance Association; and J. P. 
Camp, Phoenix Mutual. 





PREVENTION ORDINANCE 


AUNCHING of a nation-wide 

program seeking to strengthen 
national defense by safeguarding 
lives and property through wide 
adoption of a comprehensive fire 
prevention ordinance was just an- 
nounced by Charles W. Schoelzel, 
chairman of the fire prevention com- 
mittee of the National Association 
of Insurance Agents, and W. E. 
Mallalieu, general manager of the 
National Board of Fire Underwrit- 
ers. The suggested ordinance pro- 
vides for the creation of a bureau 
of fire prevention in the local fire 
departments. The ordinance gives 
the bureau authority to enforce all 
laws and ordinances covering: 


1. The prevention of fires. 

2. The storage and use of & 
plosives and flammables. 

3. The installation and mainte 
nance of automatic and other private 
fire alarm systems and fire extit- 
guishing equipment. 

4. The maintenance and regu 
tion of fire escapes. 

5. The means and adequacy of 
exit, in case of fire, from factories, 
schools, hotels, lodging housés 
asylums, hospitals, churches, 
theatres, amphitheatres and all other 
places in which numbers of persoms 
work, live or congregate. 

6. The investigation of the cause, 
origin and circumstances of fires. 
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is generally taken for granted, 

but it should be recognized with 
especial clarity during these days of 
crisis. “We Are Not Alone,” is a 
timely motto for every safety engi- 
ner, industrial fire chief, and pro- 
duction manager to hang upon his 
office wall. 

At one time during the strike in 
the Allis-Chalmers plant, it was re- 
ported that thirty other factories 
were forced to shut down or curtail 
production because needed materials 
could not be obtained from the 
struck plant. A disastrous fire can 
accomplish the same end with 
perhaps even more serious conse- 
quences. 

Someone has pointed out that a 
Martin bomber requires the products 
of 357 manufacturers. A fire in any 
one of the contributing plants might 
seriously impede bomber production. 

Take the matter of jigs, dies, 
patterns or special gauges. If they 
were destroyed by fire in a defense 


Ti: interdependence of industry 


plant, the loss hardly could be 
measured by dollars and cents at this 
time. Because of our limited tool 
production capacity, there might be 
a tragic and very costly delay ex- 
tending into months before the tools 
could be replaced and production 
resumed. 

Fire protection is a serious prob- 
lem even in normal times. Today, 
it takes on added importance for two 
reasons beyond the interdependence 
of industry. Experience has taught 
us that during periods of increased 
industrial activity, the number of 
fires also increases. Then, too, there 
is the threat of sabotage. 

In 1915, while factory whistles 
were tooting a prelude to our entry 
into World War I, the National 
Board of Fire Underwriters re- 


corded a fire loss of $172,033,200. 
Four years later, in 1919, when 





Wide World Photo. 


Flames shot skyward and spread as four gasoline storage tanks, each with a capacity 
of 100,000 gallons, exploded during a fire in Oklahoma. 
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by LEONARD F. MAAR, 


Safety Research Institute 


steam hardly could be spared for the 
blowing of whistles, the twelve- 
month loss had mounted to $320,- 
540,399. 


Fire Losses Trend Up 


Times and conditions are com- 
parable to those days. Unskilled 
workers are being taken into plants. 
Facilities of all kinds are being taxed 
to the utmost. Expansion is rapid. 
The whole tempo of our industrial 
life is being quickened from some- 
thing resembling the stately minuet 
to the boogie-woogie, and, if it is 
possible for industry to get in more 
than eight beats to the bar, you may 
be certain industry will do it. No 
wonder that fire insurance engineers, 
backed up by the omniscience of 
their actuarial bureaus, are certain 
that there will be more and bigger 
fires unless unusual precautions are 
taken to avert them. 


The Saboteur's Weapon 


At the time of writing, the extent 
of sabotage has been negligible, but 
the threat is there. From the office 
of the Attorney General of Ontario, 
Canada, comes the report : 

“In the war period to date in 
Ontario, no instances have been re- 
ported of loss to industry by sabo- 
tage fires or explosions.” 

There were two incendiary fires 
reported in Ontario in recent months 
—one in a cheese factory and 
another in a children’s wear factory 
—but they had nothing to do with 
the war. And don’t forget that 
Canada has been at war for many 
months. 

(Continued on the next page) 








either enable you to convert pros- 
pects into clients, or . .. confine 
your efforts to narrow and unprof- 


itable limits. 


How do-vour present working tools 
meet the demands of modern com- 
petition to provide protection and 
service on a nation-wide scale? 


You will find working tools equal 
to most any task—ready for com- 
plex problems — tempered with 
understanding and helpfulness— 
sharpened by foresight and cour- 
age to meet keen competition... 
awaiting you at Trinity Universal. 
Avail yourself of them—now! 


Crivcly Llcversal 







INSURANCE COMPANY 
Edward T. Harrison, President 











AUTOMOBILE * CASUALTY V 


FIRE * INLAND MARINE *- COMPENSATION * BONDS 





Dallas (Home Office) 
Columbus 


Chicago 
Indianapolis 


Denver 


Los Angeles 
Seattle 


Philadelphia 
Birmingham 





Fire Control—Continued 


E. A. Tamm, assistant director of 
the Federal Bureau of Investigation, 
addressing a meeting of the National 
Industrial Council in December, 
stated that public suspicion of 
greatly increased industrial sabotage 
was false and that the FBI was ob- 
serving with care the activities of 
every possible foreign agent who 
might have a hand in sabotage 
attempts. 

All this is in the past, however. 
As the international situation be- 
comes more acute, sabotage may 
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suddenly become a reality and the 
manufacturers must be ready to cope 
with it. Fire is the most potent 
weapon of the saboteur. 

The whole industrial fire problem 
is not being neglected by any means. 
In plants producing arms, manage- 
ment is taking its own essential safe- 
guards, aided by government re- 
sources. Individual fire insurance 
companies and their professional 
associations are giving freely of 
their experience and knowledge to 
the defense industries. 

The job of education falls upon 
industry itself. In some cases, fore- 





men and assistants are being taught 
the skills of the teacher so they ap 
instruct their men with greater gy. 
cess. But in all cases, emphasis jg 
being placed upon educating the 
individual worker to the need fo 
safety in all phases of his job and 
in fire safety in particular. 

As part of this program, more and 
more men are being enlisted in plant 
fire brigades, extending these organi. 
zations beyond the central brigade tp 
departmental brigades. Thus, more 
men learn more about their particu. 
lar jobs and at the same time they 
become skillful in preventing fire 
and in putting out fires that do occur. 


Extinguishing Equipment 


Fire protection equipment is being 
brought up to a strength commensv- 
rate with the risks involved. Where 
there once was one fire extinguisher, 
there now should blossom two or 
more of them. Stand-pipe hose, 
automatic sprinklers, fixed automatic 
extinguishers, water curtains, yard 
hydrants, and alarm systems are 
being inspected and supervised with 
greater exactitude. 

Plant watchmen and police are 
being trained to handle their jobs 
with greater efficiency. Science is 
lending a hand by the perfection of 
electric protection services which 
utilize the photo electric cell. Bya 
network of invisible beams of light 
from “electric eyes,” whole indus- 
trial areas are being safeguarded 
against intruders. 

The expansion of plant facilities 
is being accompanied by appropri- 
ate expansion of protective facil- 
ities. Hose connections, hydrants, 
sprinkler systems, and fire extin- 
guishers are installed as quickly as 
possible in new structures and addi- 
tions to old buildings now being 
built. 

The principle of plant fire protec- 
tion underlying all this can be stated 
simply. Every effort is being made 
to prevent fire from all causes. As 
many workers as possible are being 
trained to use fire extinguishers s0 
the unavoidable fires can be put out 
with a minimum of damage, and al 
other protective equipment is being 
made available to fight fires that 
escape early discovery or that get 
beyond the control of first aid 
appliances. 
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CAMERA LEADS 


LAN a Camera Insurance cam- 
paign this month. It’s timely. It 
will lead you into contacts with dif- 
ferent people—people it will be 
worth your while to know. And 
though you won't get rich from 
Camera Insurance commissions di- 
rectly, you'll demonstrate your 
agency service to a group of good 
prospects who have invested in a 
sizeable amount of money in camera 
equipment, and who, as a rule, own 
other valuable insurable property 
also—The Accelerator. 
x *k * 


"| WAS READING" 


AVE you read your morning’s 

paper? Do you realize that a 
careful reading of it may help you 
avoid embarrassment? Do you real- 
ize that from it you may get excel- 
lent selling arguments that are 
timely? Do you really know how 
much it would mean to you, as an 
insurance agent or broker, if you 
established the reputation of being 
“one of the best-informed men I 
know” ? 

Everyone you meet, wherever you 
may meet them, has his or her ideas 
and comments to make about the 
latest developments in Europe. You 
are supposed to agree, or disagree, 
and you will find that if you back 
up your opinions with facts, rather 
than opinions, people will listen to 
what you have to say. 

The phrase “I was reading just 
this morning” is one which you can 
use over and over again to good 
advantage. It shows you are “on 
your toes.” it indicates that you are 
awake, alive, aggressive, and quite 
probably, therefore, competent to 
take care of a client’s needs.—Em- 
ployers’ Pioneer. 
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7SELLING TIPS 


from The HOME OFFICE 


THE HOME 


HE old saying, “charity begins 

at home,” can well be para- 
phrased to “insurance coverage be- 
gins in the home.” The foundation 
of the independent local agency is 
the American home—the writing of 
proper protection to cover the mass 
of the people in their everyday ac- 
tivities. 

The basis of our American way of 
living is the home. One of the major 
objectives of everyone is to secure 
for himself and his children a free 
and financially secure home. Insur- 
ance can help. It can help by pro- 
viding for the average family a 
means to lessen the possibility of 
financial ruin by some form of ca- 
tastrophe.—The Marylander. 


ss = ¢ 


There are only two methods of prospect- 
ing: cold canvas and endless chain or re- 
ferred lead. The endless chain method is 
preferable. Sharpen your wits on better 
ways and means of securing prospects 
through that channel. 


kok * 
NO ROYAL ROAD 


HEN we listen to'the top radio 

artists or watch the movie stars 
perform, we laugh or cry, get ex- 
cited, live the part and marvel at the 
skill of the artists. We think: 
“Wouldn’t it be swell to be able to 
do that and make the money he’s 
making.” 

Because all performances of skill 
have the deceiving habit of looking 
so effortless and so easy, we con- 
clude that some people just have a 
gift for something, and let it go at 
that. 

It’s seldom true. Eddie Cantor has 
a most exhaustive filing system in 
which are catalogued thousands of 
gags. Jack Benny’s radio shows are 








rehearsed many times, planned to the 
split second. Clark Gable’s move- 
ments on the screen are studied, 
planned, rehearsed. 

The same is true of all men who 
get to be known as star salesmen. 
They do not pick sales out of thin 
air, although to the casual outsider 
it often seems that way. Most of 
these men have a rigid workplan, 
one that involves conscious effort to 
cut out waste selling time and spend 
more hours in the presence of logical 
prospects. One that provides a plan 
of study for continuous improve- 
ment. 

Think. Set a goal. Plan each day, 
each week, each month toward that 
goal. Then set that plan in action 
—action now!—Monarch Accelera- 


tor. 
SS. a a 


FIDELITY MARKET 
UNDEVELOPED 


TRIKING proof of a large un- 

developed market for fidelity in- 
surance has been furnished by the 
Travelers Indemnity Company in its 
first year in the bonding business. 
Sixty-one per cent of the commer- 
cial blanket bonds written within 
the past 12 months were sold by 
Travelers agents to insureds who 
had not previously been shown the 
need for dishonesty insurance. “We 
have been told so often that 90 per 
cent of the field is unsold,” com- 
mented Minturn T. Wright, Jr., 
chief fidelity underwriter of The 
Travelers, in making public the 
above figure, “that we are apt to put 
our tongue tn our cheek at this seem- 
ingly wild guess. But a survey of the 
business we have done bears out our 
contention that there are many con- 
cerns which do not carry fidelity in- 
surance and that these concerns can 
be sold.” 


35 








CHANGE YOUR OPENING 
QUESTION 


OU’VE often heard it said that 
a sale is made or lost during the 
first few minutes of the interview. 

A Jersey City, New Jersey, pro- 
ducer of storekeepers’ burglary in- 
surance demonstrated this when he 
stopped opening interviews with, 
“Do you carry burglary insurance ?” 
and switched to ‘““Who carries your 
burglary insurance?” 

He averages three sales out of 
every ten calls ; his competitors aver- 
age one sale in fifteen calls! 

Even though you scorn to use a 
canned sales talk, you can’t afford 
to ignore the importance of your 
opening question. 

Whether you're talking about 
burglary insurance or any other line 
among the scores of coverages that 
comprise your stock-in-trade, you 
can multiply your chances of mak- 
ing a sale by changing your opening 
question.—Fireman’s Fund Record. 


x k * 


PREPAREDNESS FOR 
INSURANCE MEN 


S America arms, meteoric 

changes are taking place. Initia- 
tive and enterprise have risen to a 
challenge. Construction, production 
and transportation are roaring 
ahead. Payrolls are multiplying. All 
business is surging from the stim- 
ulus of more work to do, more 
people at work, more turnover of 
goods and money. 

Never has the potential market 
for insurance expanded so rapidly. 
Never were there so many new con- 
ditions, new hazards and new re- 
sponsibilities—calling for guidance 
about the insurance protection 
needed. 

These are no times for hit-or-miss 
solicitation. These are times which 
demand knowledge . . . knowledge 
of the scope and functions of the 
coverages you have available... 
knowledge with which to analyze 
the current needs of a client... 
knowledge from which to build a 
comprehensive plan of protection 
. . . knowledge with which to dis- 
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cover new opportunities for extend- 
ing the kind of insurance advice 
America needs now. 


Be prepared! Meet the challenge 
of changing times. Keep expanding 
your knowledge—through the in- 
struction provided by your company. 
Your opportunities and your respon- 
sibilities were never greater. —U. S. 
Fidelity & Guaranty Co. 


x k * 


SECRET OF SUCCESS 


HE secret of success of every man who has 

ever been successful lies in the fact that 
he has formed the habit of doing things that 
failures don't like to do. It is apparent that 
if we are to form the habit of doing things 
that failures don't like to do; if we are to 
join that small minority of men who have 
achieved success in our business, we must 
depart from our natural likes and dislikes 
and cease being guided by our natural pref- 
erences and prejudices. We must discover 
what failures don't like to do and then form 
the habit of doing those very things. 

We can summarize all of our dislikes and 
our prejudices by saying that all of them 
emanate from one great big basic dislike 
peculiar to our type of selling. We don't 
like to call on people who don't want to see 
us or to talk with us about something they 
really don't want to talk about. Any reluc- 
tance to follow a definite prospecting pro- 
gram; to use a prepared sales presentation; 
to organize our time and to organize our 
effort arises out of this one basic dislike 
which producers in our business have. 

Don't think for a minute that successful 
men are not afflicted with this same funda- 
mental dislike as unsuccessful men. They 
don't actually like to organize their selling 
activities any better than unsuccessful men, 
but they do nevertheless. Why do they do 
it? Because they have discovered that by 
doing the things they don't like to do they 
can accomplish the things they want to 
accomplish. That is why they have formed 
the habit of doing things they don't like to 
do and things that unsuccessful men do not 
do.—Milton W. Mays. 
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COLLECTIONS 


O you want to give me your 
check for the premium now?” 
This question, coming at the time 
a policy is delivered, brings results 
in the great majority of cases. 


Many good insurance producers 
are not good collectors; they seem 
to be afraid to “ask for the money.” 
Since it is said that the most com- 
mon cause of agency failure is the 
absence of a sound credit policy 
every producer owes it to himself 
to establish and follow a careful 





credit-and-collections plan. After al] 
one thing that you and your client 
should have a clear understanding 
about is that in order to obtain pro- 
tection the client must pay a pre. 
mium. 


You can avoid some of the more 
obvious mistakes by following the 
main rules laid down by successfy| 
merchants: Agree on terms of pay- 
ment at the time your sale is made 
or very soon after, while the urge 
to buy is still strong in the mind of 
the buyer.—Fireman’s Fund Record. 
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RISING COSTS 


F YOURS is an average com- 
munity, you will find signs of a 
shortage of good business buildings 
and floor space, and a natural tend. 
ency to increase rents. What does 
this mean to the business man who 
has a long-term lease at a below- 
today’s-level rental? It means that 
if fire should terminate his lease 
(one that has some years to run), he 
would be impelled to rent other space 
at a much higher rate. What does 
this mean to the local agent? It 
means that you have the opportunity 
to render a real service to such 
tenants, to increase your premium 
income, and to protect your busi- 
ness from competition through the 
sale of Leasehold Interest Insurance. 
—Boston and Old Colony Accelera- 
tor. 


kk 
TO MARKET — 
OODS aren’t worth anything 
unless they can be safely 


brought to market. Whether the 
“market” is one of Uncle Sam’s 
receiving stations or whether it is 
the department store across the street 
from your office, the arrival must 
be safely completed before any 
value-for-sale or value-for-use ¢x- 
ists, 


When we see a firm with a “stock” 
of $50,000, we can all see a $50,000 
fire insurance policy. If the “stock 
turns over six times a year, that may 
mean a $300,000 transit policy. Do 
we always see that ?—K. L. Daniels 
in the Aetna-izer. 
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_— R. E. McGINNIS, President Teoceury Depertment 


HOME OFFICE KANSAS CITY. MO. 





Condensed Financial Statement June, 30, 1941 
ADMITTED ASSETS 


























Cam Ge Gamle end Ollee io... 5 ci eiscc ee isceciccsese.. csi. GOSS 
Bonds: 
U. S. Government (Direct or Guaranteed) ......  $2,470,691.91 
State and Municipal ........................  3,406,508.04 
RA tee oe rea Pade ne oes 49,707.96 5,926,907.91 
Total Cash and Bonds ...... Jctaneagd .......  $7,065,803.58 
Central Surety Fire Corporation Stock . Pagae es eas 506,984.5 | 
Real Estate ......... OR. cE a 134,962.66 
Mortgage Loans on Real Estate bd Satie pre eee 110,009.92 
Premiums in Course of Collection (Not over 90 days) . ve 967,990.02 
Accrued Interest on Investments .................... Bees 53,719.18 
ence het ee awe sades aia ae 14,157.68 
TOTAL ADMITTED ASSETS ......... ~ er ....  $8,853,627.55 
LIABILITIES 
Reserve for Claims ....... Ane Rens See $2,579,954.38 
Reserve for Unearned Premiums Sale Mele eg ara ee 2,270,905.95 
Total Claim and Premium Reserves .... oo. .....  $4,850,860.33 
Reserve for Commissions, Taxes and other Liabilities ; 517,086.07 
Voluntary Contingency Reserve .............. 150,000.00 
MINI 5.2. et aati os dln eats SA els athe ........  $5,517,946.40 
NS aos viens ene anr eer epmastoneen _.  $1,000,000.00 
| Er er errr ry errs meres 2,335,681.15 
Surplus to Policyholders ................ ieaterioaere a 3,335,681.15 
es eS os Laan Cee Gack meds -...ee....  $8,853,627.55 








Securities carried at $630,275.32 in the above statement are deposited for purposes required by law. 


Bonds are carried on amortized basis. Market value of bonds exceeded their book value at June 30, 
1941, by $257,186.20. No bonds were in default either as to interest or principal at June 30, 1941. 


Market value of invested assets of Central Surety Fire Corporation exceeded their book value at 
June 30, 1941, by $41,798.50. 
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Future of Insurance—Continued 
ones. Today a loss of equal amount 
could be paid without serious dam- 
age to surplus. Another interesting 
fact is that in 1906 the surplus posi- 
tion of the United States branches of 
foreign companies was low in pro- 
portion to the volume of their busi- 
ness, but today the principal British 
companies could all pay losses as 
large as those sustained in the 1906 
conflagration and still have plenty of 
surplus left. 


More Supervision 


As to the supervision of the busi- 
ness, we are getting more and more 
of that, and the general level of 
State supervision is far higher than 
it was years ago, though it still has 
its weak spots. Probably there will 
be an effort hereafter to inject the 
Federal Government into insurance 
supervision. This, of course, would 
require that the long line of deci- 
sions, beginning with Paul vs. Vir- 
ginia, which held that insurance was 
not inter-state commerce, be re- 
versed by the United States Su- 
preme Court, but if Washington 
really wanted these decisions 
scrapped it probably would be done. 
Personally, I am utterly opposed to 
centralization of authority in Wash- 
ington as dangerous to the rights of 
the States and their citizens, and I 
sincerely believe that Federal super- 
vision of insurance is not necessary 
and would accomplish little even if 
it were attempted. It would take 
many years of honest and sincere 
effort, free from political pressure, 
to build up a Federal bureau to su- 
pervise the insurance business which 
could compare in efficiency with, for 
example, the New York Insurance 
Department, with its million dollar 
annual budget and its very large 
staff of trained employees, all of 
whom were required to pass stiff 
civil service examination before their 
appointment, and who are protected 
in their jobs by the civil service 
laws. 


Broader Coverages 


To meet changing business condi- 
tions, coverages must be broadened 
and, where possible, simplified. This 
is difficult because of the myriad 
laws now in effect in the various 
States. For instance, we sorely need 
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a revision of the New York Stand- 
ard policy form, and efforts to get 
this revision have been made con- 
tinuously for years, without success. 
Another change that should, and 
probably will, come about is the re- 
vision of the insurance code to per- 
mit one corporation (if possessing 
adequate capital and surplus) to 
write all classes of business except 
life. Nearly all of the company 
groups are now active in both the 
fire and the casualty fields, through 
separate corporations. It would sim- 
plify matters and reduce expenses if 
this change could be effected, and 
policyholders would be benefited if 
the extremely large surplus funds of 
the fire insurance companies were 
consolidated with those of the casu- 
alty and surety companies. The latter 
are still not nearly as_ strongly 
financed as the former, though 
their position has improved tre- 
mendously in the last ten years. 


Casualty Growth 


* 

In the casualty field much of what 
has just been said applies with equal 
force. The rate of growth in the 
casualty and surety branches is very 
rapid, and likely to continue for 
some time. Some of the smaller com- 
panies are definitely transacting too 
much business in proportion to their 
net resources—an always dangerous 
practice—and I would not be sur- 
prised if a number of them are 
forced out of business through in- 
ability to secure needed additional 
funds. An insurance company can 
be “over-extended” just as truly as 
a mercantile or manufacturing 
business. 

In the life insurance field I expect 
a considerable reduction in the num- 
ber of compafies in operation. 
About three hundred and twenty- 
five legal reserve companies are now 
active, and many of them are so 
small that no amount of pinching 
pennies can keep their expenses in 
proper proportion to the expense al- 
lowance in their small premium vol- 
ume. In calculating fire and casualty 
premiums a definite assumed rate of 
interest earning on reserves is not 
taken into account, but it is one of 
the two factors on which life insur- 
ance premiums are based. In years 
gone by the actual interest earnings 
in excess of those required to main- 
tain the reserves were very large, 


and this was particularly helpful to 
the smaller companies. It was not 
unusual for the best of such com. 
panies to earn all the way up to 
150% per annum on their capital 
from excess interest. This large 
source of profit has been reduced. 
and in some cases entirely elimj- 
nated, which is one of the reasons 
why I feel that economic pressure 
will force many of these companies, 
in the next ten years, to consolidate 
into larger units, thus making pos- 
sible substantial reduction of ex. 
penses. The larger life companies 
are now writing their new business 
on a 3% interest basis, and have 
done so for several years. It would 
not be surprising if before long some 
of the companies, in view of the 
generally low yield from prime in- 
vestments, still further reduced that 
assumption in their premium calcv- 
lations. 

One suggestion which followed 
the recent inquiry into the life in- 
surance business by the “Monopoly 
Committee” was that life insurance 
companies be allowed to purchase 
common stocks in order to furnish 
“venture capital.”’ I predict that this 
is one change that will never take 
place, if it can be prevented by the 
people who really understand the 
life insurance business, and the sug- 
gestion itself illustrates perfectly 
the truth of the saying that a little 
knowledge is a dangerous thing. 


Effect of War 


A question very frequently asked 
is what the war will do to the insur- 
ance companies. Here, also, what 
happened during and after the first 
World War is probably the best in- 
dication of what to expect now, de- 
spite the great difference in general 
economic conditions now existing. 

A study of the experience of é 
cross-section of representative fire 
and casualty companies for the 
twelve years 1912-1923, inclusive 
was made by my organization. That 
period included two years preceding 
hostilities, the five war years and the 
five years following the war period 
and covering the post-war depres 
sion of 1921 to 1923, inclusive. Ne 
premium writings of both the fire 
and casualty companies increased 1 
each of the twelve years mention 
except in 1922, when the fire an 
allied premium volume showed 4 
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dight recession. During the period 
fre and marine premiums increased 
nearly threefold and casualty and 
surety premiums more than four- 
fold. The casualty companies made 
an underwriting profit in each of 
the twelve years and the fire com- 
panies in all but 1922, when there 
was a small loss. It is a curious and 
significant fact that the domestic fire 
companies wrote in the five years 
following the war nearly twice the 
premium volume written during the 
war period. The loss ratio on fire- 
marine business remained remark- 
ably steady throughout the period. 
Premium volume increased so 
greatly that the companies were able 
to absorb increased expenses, and, 
therefore, the expense ratio re- 
mained fairly constant until 1921, 
the first year of the post-war de- 
pression. This experience was in 
marked contrast to that in other 
business activities, which were 
handicapped by a very great increase 
in the expense of operation. 


Casualty-Surety Experience 


In the casualty-surety field, also, 
combined loss and expense ratios re- 
mained remarkably steady for the 
entire twelve years, and the averages 
for the two years prior to the first 
war, the five-year war period and 
the five-year post-war years were 
within one point of each other. 

It must be remembered that the 
large increase in premium writings 
of both types of companies began in 
1916, just twenty-five years ago. 
The companies are now experienc- 
ing a substantial increase in pre- 
mum volume. This is particularly 
marked by the June 30th statements 
which many companies furnished 
my office; the first six months of 
this year running materially ahead 
of the same period last year. 

As to life insurance companies, 
there was only a slight increase in 
the mortality ratio as the direct re- 
sult of the first World War; but the 
influenza epidemic of 1917 and 1918 
cost the life insurance companies a 
very large amount in death claims. 

To summarize: Fire and casualty 
companies had excellent results dur- 
ing World War One, and, more im- 
portant, they continued to progress 
night through the ensuing post-war 
slump, except for the slight under- 
Writing loss for fire companies in 
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1922. Hence, it seems safe to as- 
sume that unless we have a complete 
economic crack-up all insurance 
companies will have about the same 
experience during and immediately 
after the present war. 

Still more amazing is the fact that 
although London and other parts of 
England have suffered from pro- 
longed bombing attacks, the life in- 
surance companies report a very 
moderate increase in death claims ; 
and all classes of British companies 
have managed to continue operations 
on an almost normal basis, despite 
unheard-of difficulties. 


Business Jeopardized 


I have here discussed very 
briefly the most important business 
in the United States, and the one 
which affects, directly or indirectly, 
every man, woman and child in the 
country. Life insurance companies 
alone have over sixty-five million 
policyholders. The economic system 
simply could not function if de- 
prived of the protection of the many 
forms of insurance now available. 
The continued prosperity of the in- 
surance companies, therefore, is vital 
to the welfare of every business and 
every individual in the United 
States. It cannot be denied that the 
whole business of insurance is 
jeopardized by the wildly reckless 
Government spending of recent 
years, which is still continuing un- 
abated, in spite of the new and great 
defense emergency we are facing. 
Pressure groups, which exert tre- 
mendous influence upon Congress, 
are busy in Washington three hun- 
dred and sixty-five days of every 
year. For example: recently Con- 
gress has been considering three im- 
portant matters in which the labor 
union lobby is interested. The first 
was the proposed legislation to curb 
strikes in defense industries; the 
second the new tax bill, and the third 
proposed amendments to the notori- 
ously one-sided Labor Relations Act. 
The heads of the labor unions were 
bitterly opposed to the first and third 
items, and as regards taxes their aim 
was to prevent any additional bur- 
den on those earning $2,500 a year 
or less, who represent, in the aggre- 
gate, an estimated 62% of the na- 
tion’s total income, so that in fair- 
ness that group should bear a proper 
portion of the defense burden. It is 


stated on excellent authority that 
about three hundred professional 
labor organizers were ordered to 
Washington, and that in squads of 
three they visited Congressmen in 
their offices and threatened them 
with reprisals at the polls if they 
supported any of the proposed legis- 
lation disliked by the labor union 
hierarchy. The success of these 
“goon” squads is all too plainly in- 
dicated by recently published reports 
concerning the details of the pro- 
posed tax bill. The tax burden laid 
upon the group earning from $3,000 
to $25,000 a year (who normally 
receive about 25% of the national 
income, including interest and divi- 
dends on securities bought from 
their past savings) is to be enor- 
mously increased. This large group 
is economically more important to 
the country than any other. Without 
it our present high standard of liv- 
ing could never have been reached. 
I am well aware that the difficulty 
of organizing the large middle class 
in such a manner as to be able to 
bring pressure on Congress for jus- 
tice in taxation and economy in ex- 
penditures is very great, but several 
well-organized committees are very 
active to that end, and should be 
supported by all of us, in addition 
to whatever we can do as individ- 
uals. 


Insurance Sound 


The inherent soundness of the in- 
surance business, and its ability to 
adjust itself to changed conditions 
are strikingly illustrated by the fact 
that despite the incredible political 
waste and extravagance of recent 
years the insurance companies of all 
types are today in the strongest 
financial condition of their history. 
This magnificent result has been ac- 
complished under a system of free 
competition; it can continue only 
under such a system, but we shall 
not long have it unless the very 
large number of public office holders 
who are inimical to that method of 
business are eliminated and Govern- 
ment officials—national, state and 
local—are compelled by force of 
public opinion to govern their of- 
ficial conduct by principles of justice 
to all classes of citizens and strict 
economy. To bring this end about, 
let each of us do his part, and let 
us begin to do it now. 
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WANTED... 
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The_ individuals offering their services 
in this column have been investigated 
by Alfred M. Best Company, Inc., and 
the representations made as to knowl- 
edge, experience and character are as 
stated by us. No charge is made for 
this space as the only desire is to as. 
sist them and the insurance business 
generally. Only those who are not em- 
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CASUALTY 


Surety Claim Adjuster available. No objection 
to traveling. Eleven years ‘adjusting experience 
with prominent insurance company. College edu- 
cation. C-358. 


Position wanted as traveling field supervisor 
in the District of Columbia, North Carolina, 
Virginia, West Virginia and Tennessee by ex- 
perienced special agent with agency following. 
% 


Position wanted as causalty special agent or 
underwriter by applicant with thorough knowl- 
edge of underwriting rules, policy forms and 
rate manuals. New Vork or Pennsylvania pre- 
— but willing to travel or go anywhere. 
C-362. 


Experienced safety engineer now employed 
desires change. Young, unusual educational 
background and specialist in auto fleet and com- 
pensation coverage. General plant inspection, 
inspection and. safety engineering and_ serv- 
ice procedure. Excellent references. Member 
A.S.S.E. (C-357. 


Position desired as underwriter or special 
_— with multiple line company, preferably 
etropolitan New York. Will travel. College 


graduate. Thirteen years experience. Age 37 
—married. C-365. 
Position wanted as special agent. Location 


immaterial. College graduate and graduate of 
insurance course large casualty company. Over 
three years’ experience. C-363. 


Law school graduate desires P cag = as 
claim adjuster where opportunity for advance- 
ment exists. Preferably St. Louis. Will travel. 
Age 23; single. C-364. 


Position desired as special agent or assistant 
to department manager in Home Office, General 
or Local Agency. Twenty-five years experience. 
Age 40. Location not restricted. 6. 


Young man, 25, seeks position as accountant 
or auditor. College graduate. No objection to 
traveling. C-367. 


Payroll auditor, New England, with fire and 


casualty inspections and survey experience, is 
available. a well recommended. Married, 
age 41, good education. Jewish. C-369. 


now in the 
Age 39, 
C-370. 


Claim manager or examiner, 
East, will consider position anywhere. 
married. Asks $250. Has law degree. 


Executive assistant for investment department 
of insurance company with 17 years investment, 
security and tax experience. oderate Salary. 
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‘Claims adjuster available. Located in East, 
will go anywhere. Recommended. C-373. 


_ Position as special agent or automobile ad- 
juster sought by man with long automotive 
experience.. Very good references. C-375. 


Automobile underwriter located in Middle 
West, will go anywhere. Asks moderate salary. 
Well recommended. C-376. 


t position in a 
or claims department is sought 


An advisory or supervisory 
casualty legal 


by lawyer. Seventeen years’ experience. Liv- 
ing in East. Very good recommendations. C- 


Lawyer with administrative ability. Experi- 
enced in statistics, accounting, three years 
private practice, four years examiner-division 
supervisor State Insurance Department; prefers 
home office legal or actuarial department, Texas- 
California. Twenty-eight, married. C-380. 


_ Lawyer, excellent references, seeks position in 
insurance company claim department. Thirty- 
e- married. Prefers New England States. 
5-381 


Claims manager, supervisor or_ investigator, 
accident and health, life claims. Fifty-one, well 
recommended. Now in Texas. 82. 


Casualty or fire-marine special or state agent. 
Age 43. Prefers Central West territory. C-384. 


Position wanted in accounting department, or 
assistant to comptroller, casualty company. Fif- 
teen years’ experience, age 35, C.P.A. Prefers 
Eastern territory. C-385. 


Producer with casualty and surety experience 


desires sition as branch manager or special 
agent. ow on West Coast, will travel any- 
where. C-386. 


Casualty Executive—many years’ experience 
in direct writing and reinsurance field—excel- 
lent record—available immediately. Would be 
valuable in Executive, Agency or Underwriting 
Department of any large Company or Agency.— 
C-383 





Attorney and accountant now em- 
ployed, age 37, Insurance Department 
and SEC experience, company ex- 
perience, desires to make change. 
Box 37. 











ployed will be considered. 


FIRE 


Experienced examiner and counter man (34) 
desires employment in either of these capacities 
or as special agent. Well informed Cook 
pats. Illinois, territory. Excellent references, 


Position desired as proof checker or in Home 
Office loss department. Has had about five years’ 
— in these capacities. Age 42, married, 


Fully qualified agency producer and fire. in- 
surance underwriter, with general agency and 
many years of field experience, desires position 
preferably in a supervisory capacity. tion 
immaterial, but would be particularly valuable 
in the east or middle west where an extensive 
personal acquaintance is enjoyed. Applicant has 
countrywide experience in the field and ex: 
cellent references. F-171. 


Experienced loss man and adjuster familiar 
fire, auto, ‘marine and casualty lines desires con- 
nection with fire insurance company. Age 43, 
sixteen years insurance experience. No objec 
tion to traveling, but prefers Pacific Coast. 
Good references. F-172. 


Connection desired in the field or as branch 
office manager. Almost twenty years experience 
in field inspecting, engineering and adjusting 
capacities. Age 43, married. No objection to 
traveling. Good references. F-173. 


Young man, 27, desires either a field or office 
position, preferably in an inland marine ca 
pacity. Seven years experience, six in under. 
writing and_ one in field work. No objection to 
traveling. Good references. F-174. 


_ Experienced _loss man, 32, desires connection 
in New York City or vicinity, Over eight years’ 
experience in various capacities, pa loss 
adjustments. Very good references. 176. 


Young man, 36, with over 10 years’ experi 
ence desires connection as fire underwriter or 
special agent, preferably in Middle West. Very 
good references. F-177. 


Experienced field man and adjuster seeks 
position in the Middle West or Mountain _terr- 
tory. Age 51, married. Good references. F-178. 


_ Position desired as insurance manager or as 
sistant by individual thoroughly familiar, with 
all types of commercial and industrial insur- 


ance; also fire protection work. Age 40, mar 
ried. Very good references. F-179. 
Attorney, auditor and accountant. LLB 


Graduate N. Y. Law; Pace Accountancy. Instr 
tute. Experienced fidelity and blanket bonds; 
also subrogation and salvage work. No objection 
to traveling. Salary $250 or open to proposition. 


Young man, 36, desires employment as auto- 
mobile underwriter or assistant manager of 
automobile department. Has had about twelve 
years experience with Middle-Western fire im 
surance companies. Very good references. F-181. 
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=> MASSACHUSETTS 
COMPENSATION BILL 





es 

4 HE bill to establish a monopo- 

“ listic state fund to write work- 

or men’s compensation insurance has Oe eA 4 
s- . 

= heen amended to correct the discrep- 

ancy which would have made such 


insurance unobtainable in Massa- 
chusetts for more than a year had 
the original bill, sponsored by the 
State Federation of Labor, been 
passed. The revised bill is expected 
to be placed on the ballot as an in- 
itiative petition which will undoubt- 
edly mean that some alternative 
measure will also be placed on the 
n (34), Mf ballot at the same time. 
Conk The non-assessable policy bill 
ences. BH sponsored by the New England Mu- 
tual Insurance Association has been 
yeas ff reported out of committee by a mar- 
arried. Hsin of only one vote. Massachusetts 
is the only state which does not per- 
fren. —§ mit mutual companies to issue non- 
sition fg assessable policies. 


"More for less" is the watchword of 
modern American business . . . Insur- 
ance agents can do their part by sell- 
ing their neighbors broader protection 





and giving them constantly better 
service... A "more for less" program 
built on the sound principles of pro- 
tection and service benefits the public, 
the agent and the company . . 















ocation 
aluable 
at "KEEP COVERED" 
ad ex: 
“ | ACCORDING to the New York 
wilieg Herald Tribune, a cast of thirty 
sco. fF is being assembled for rehearsals on 
bie anew play, “Keep Covered,” which H10 FA RM ERS 


is described as a farce comedy and 
satire on the insurance business, with 
ranch = the action taking place in a mid- 
usting ff town office of a large insurance com- 
pany. It is scheduled to open next 
season, produced by Morris Sarnoff, 
fice J brother of the president of R.C.A., 
under’ and is by Michael Wallack and Pat 
on FC. Flick. 


INSURANCE COMPANY 
Chartered 1648 
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a MONTHLY FIRE LOSSES 

IRE losses in the United States for the first half of A comparative table of fire losses for the years 1938, 
xperi this year, as estimated by the National Board of 1939 and 1940, together with those for the first six 


er or 


Very Fire Underwriters, were $163,953,000, the lowest re- months of this year, follows: 
ported since 1938, and a reduction of 3.6% as com- 














ses J Pared with returns for the first six months of 1940. January ........4. $27,676,337 $27,615,316 $36,260,650 $26,470,000 
ter: Relatively low fire losses during the month of Janu- February -..+++++» 26,472,626 29,303,520 34,410,250 26,102,000 
’ § ary and February of this year account for the favor- ““° “""""""" : a> aaa Seki oe 
ax | adbleexperience. Estimated losses for these two months First Quarter ... $83,199,931 $87,601,004 $100,459,700 $84,043,000 
t.. were the lowest since 1935 and more than $18,000,000 April ............ $25,616,112 $27,061,522 $26,657,190 $29,330,000 
ma J} under the estimated figure for January and February June 11...2.....  i9'47a617 24°190%700 Ta'goei000 34°944°000 
“—: , : Second Quarter . $68,007,306 $78,283,922 $69,609,780 $79,910,000 
LLB our consecutive months losses have been higher as saiumas initia sankeiaiie 
in than for the corresponding months of last year and, in Augusi’"1111.111. *20's2t'tsa "22800300 *20'722;100 
ction | June, were $24,943,000, a rise of about 28% over June September ........ 23,372,528 22,837,250 21,198,000 
wo | of 1940. This trend, however, is in line with higher in- Third Quarter .. $64,628,400 $68,106,054 $62,242,900 
surable values rather than through an increasing loss October .......... $24,797,624 $24,300,500 $22,091,140 
aj ceduency. For some months the demand for insurance }eccmber 1121... 38:538%0a829/989'200 28°617;000 
yelve | COVerage has been responsible for a steady rise in pre- —— 
131 | “um income from fire risks. Totals on" + g$o2/030;000 $3137498,840 $306,469.520 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 





Losses paid exceed 


Two Hundred and Fifty Million Dollars 


Corroon & Reynolds 
Incorporated 
92 William Street, New York 
MANAGER 
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RECENT DEVELOPMENTS 


American Group: At the Western De- 
partment, Frank A. Nelson has been 
transferred to Quincy, Illinois, to fill a 
yacancy occasioned by the selective mili- 
tary service training program. North- 
western Minnesota, his former territory, 
will be supervised jointly by State Agent 
E. L. Hingst, in addition to Eastern 
Minnesota, and by Special Agent Doering, 
in addition to Southwestern Minnesota. 
North Dakota, also formerly handled by 
Mr. Nelson, will be supervised by Special 
Agent James A. Brower, in addition to 
South Dakota. In Iowa, John O. Jertson 
has been named special agent as successor 
to Brent R. McCormick, who has joined 
the New Hampshire Fire in the Minne- 
sota field. Previously, for three years, 
Mr. Jertson was special agent in Iowa 
with Tokio Marine & Fire and Standard 
Surety & Casualty. 
xk *k * 


Atlantic Mutual: The Chicago manager 
for Dearborn National and Dearborn 
National Casualty, Robert M. Perce, has 
resigned to join this company at its head 
ofice. Within a few months, Mr. Perce 
will be assigned to a city in the east. 

x *k * 


Bonito & Co.: A new addition to this 
company’s field staff in the eastern and 
southern field is George Nicholaus, for- 
merly superintendent of the eastern inland 
marine department of Pacific National. 
He works with Harry R. Hay, vice 
president. 
*& & 


Buckeye Union Casualty: Joseph E. 

Hetrick is claim supervisor of West 

Virginia with headquarters in Hunting- 

ton. Harry M. Metz has been chosen to 

act as special agent in eastern Pennsyl- 

vania with headquarters in Huntingdon. 
= & & 


Fidelity and Guaranty Fire: President 
Harry F. Ogden has announced the ap- 
pointment of Harry D. Crawford as spe- 
cial agent for Eastern Missouri and 
Southern Illinois. Mr. Crawford has been 
superintendent of the Kansas City Office 
of the Missouri Audit Bureau for the past 
twelve years and for four years prior was 
connected with the Oklahoma Audit 
Bureau. Earl Shaw, state agent, who has 
heretofore supervised business in Missouri 
and Kansas, will confine his activities to 
Western Missouri and Kansas. W. A. 
Patteson, special agent in St. Louis and 
St. Louis County, has been transferred to 
the home office, where he will work in 
the underwriting department. 


x k * 


Fireman's Fund: To replace Tom Hay, 
who resigned to join the marine de- 
partment of National Fire at Chicago, 
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IN THE FIELD 


Richard D. Byrne has been named as 
marine special agent in Michigan. He had 
been covering several states in western 
marine department territory assisting field 
men in the development of marine lines. 
His father is P. Frank Byrne, a member 
of the firm of Byrne, Byrne & Hahn, 
Chicago. 
x k * 


Glens Falls Group: As of July 16, 1941 
Arthur J, Lehwaldt was named special 
agent to service Colorado, Wyoming and 
New Mexico for the Glens Falls and to 
take care of the interests of its affiliate, 
the Commerce, in Colorado and Wyoming. 
Mr. Lehwaldt, who succeeded Special 
Agent John P. Carroll, resigned, has 
maintained headquarters in Denver for 
the last 24 years as special agent for one 
of the leading companies and is well 
known throughout his territory. Morris 
W. White, special agent for the states of 
Minnesota, North Dakota and South 
Dakota, relinquished the reins of super- 
vision to Special Agent Philip A. 
Baumann as of July 1, 1941 to begin a 
well-earned rest under a special pension 
arrangement. 


x k * 


Glens Falls Indemnity: The appointment 
of Wayne T. Ash as claims superintend- 
ent at the Philadelphia Office has been 
announced. Mr. Ash, who has had 13 
years insurance experience, largely in 
claims work, will have jurisdiction over 


all claim matters in the Philadelphia 
Office territory. 

x *k * 
Hanover: This company’s Wisconsin 


field force has been enlarged through the 
appointment of J Keena as special 
agent to assist State Agent R. T. 
Gravenstine. Mr. Keena, a native of 
Wisconsin, has been engaged in business 
in that state. 


x k * 


Hartford: Charles C. Hatcher, Jr., is the 
new manager of this company’s Cook 
County department. Mr. Hatcher, who 
has been the assistant manager of the 
office since 1927, is the successor of W. L. 
Bennett, who retired on July 1, after 
serving the Hartford’s interests for 47 
years. 
* & # 


Merchants Fire Group: Since July 1, 
James C. Jamison has been affiliated with 
this group as state agent for New Jersey 
and part of Eastern Pennsylvania. For- 
merly, he was with the National Liberty 
as state agent in New Jersey. 









National Fire: Thomas M. Hay, inland 
marine special agent in Detroit for the 
past three years for Fireman’s Fund, has 
joined National Fire in the same capacity 
with headquarters in Chicago. Earlier, 
and for about two and one-half years, 
Mr. Hay represented the Fireman’s Fund 
in Detroit. 


x k * 


National Union: This company has an- 
nounced the appointment of McCants & 
Riley, Columbia, as general agents for 
South Carolina. Mr. McCants acts as 
president and Mr. Riley as vice president 
and secretary of the Catawba Fire Insur- 
ance Company organized in 1940. 


x k * 


North British Group: Early last month 
W. E. Stewart was selected as special 
agent to be associated with State Agent 
H. L. Knisely, supervising Kansas for the 
North British, Pennsylvania, Common- 
wealth, and Mercantile members of the 
group. He has had about 12 years insur- 
ance experience, both in the office and in 
the field. 


xk k * 
Northern Assurance: The transfer of 
John Hallberg, special agent, from 


Montana to Seattle to relieve R. R. 
Robertson, superintendent of agencies, 
called to active duty in the Navy, has been 
announced. 


x *k * 


Phoenix Group: In the field, State 
Agent Henry O’Loughlin now supervises 
business in the territory of the Buffalo 
division of the New York Fire Insurance 
Rating Organization. Special Agent C. S. 
Tracy has been transferred from the 
New York territory to Pennsylvania, 
where he is associated with State Agent 
John V. Down, servicing Central and 
Eastern Pennsylvania. 


e ¢ 8 


Public Service Mutual: W. S. Hayes 
now acts as Western district manager and 
J. E. Hunt has been appointed as branch 
office manager at the company’s Buffalo 
branch office. 


x & 


Royal-Liverpool Group: The appoint- 
ment of John G. McCarthy as state agent 
in Illinois with headquarters at Decatur 
was announced early last month. He had 
been acting as special agent at Joliet, 
Illinois. 

(Continued on the next page) 
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DANIEL R. ACKERMAN. . New York City 


Vice-President and Secretary, Great American 
insurance Company 


EARL D. BABST New York City 
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H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. 


Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. 


Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. 


Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. 


Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. 


Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
BOSTON, MASS. 


Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 
RALEIGH, N. C. 


Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. 


Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. 


Incorporated 1914 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


JESSE S. PHILLIPS New York City 
Vice-President. Great American Insurance Co 
pany. Formerly Superintendent of insurance 
New York City | oe 
| HOWARD C. SMITH 


Estate Trustee 


New York City 
New York City | 


New York City MAURICE J. SULLIVAN New York City 


President, American Can Company 


ROY B. WHITE New York City 


President, Western Union Telegraph Company 
GARRARD B. WINSTON New York City 
Shearman & Sterling, Attorneys 


New York City 
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President, Great American Insurance Company and AMliated Companies 











NEBRASKA INSURANCE 
CODE TO BE REVISED 


HE State Insurance Code, which 

was originally adopted nearly 
thirty years ago and has been sub- 
jected to many subsequent amend- 
ments, has been under study by two 
separate committees looking towards 
its general revision. It has been de- 
cided to consolidate the efforts and 
designate a committee of two to 
effect a complete integrated revision. 
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MOTOR VEHICLE FATALITIES 
INCREASE 


ORTY-SEVEN states have com- 

puted figures on motor vehicle 
fatalities for the first four months 
of 1941 which total 9,301, according 
to a release from the Aetna Casualty 
and Surety Company, an increase of 
1,122 or nearly 14%. Seventy-eight 
lives have been lost daily, ten more 
deaths every day than there were 
last year. 


Recent Developments—Continued 


Security of New Haven: As successo: 
to Frank Freese-Cope & Co., Calgary 
which recently resigned from the Calgary 
Agents’ Association, this company has 
selected H. M. E. Evans & Co., Edmon. 
ton, as fire general agents for the Proy. 
ince of Alberta. To replace H. R, Lamy 
resigned, James E. McEvoy has been 
appointed state agent in Michigan. Ap. 
other recent development in the field was 
the opening of a service office at Seattle 
Alvin C. 1regoning, who was associated 
with Hansen & Rowland, is in charge and 
acting as special agent covering \\ ashing- 
ton, Montana and the Idaho panhandle. 
He also represents the Connecticut [p- 
demnity and the East & West. Wilby, 
Philips remains as special agent jp 
Oregon, with headquarters at Portland. 
Robert E. Croke is the new state agent 
for Northern Illinois with headquarters 
in the Insurance Exchange Building 
Chicago. He replaced L. F. Braman, 
resigned, 
x * * 
Springfield Fire and Marine: 7, 4 
McIntyre, Minnesota special agent for 
five years, has been transferred to the 
improved risk and brokerage division: at 
the Western Department in Chicago. He 
takes the place of Frank Fortman, who 
has entered the local agency business at 
Orlando, Florida. Edward H. Byrnes, 
special agent in the Nebraska field, now 
covers Mr. MclIntyre’s former territory, 
x k * 


Travelers Insurance: Recent promo 
tions include the advancement of William 
H. Mack, field assistant in the casualty 
department of the company’s Toledo 
branch, to the assistant managership of 
casualty lines in that office. Edwin F. 
Murphy of Milton, Massachusetts, was 
appointed a field assistant in the casualty 
department of the company’s Worcester 
branch. Clifford O. Griffith and Sterling 
J. Stapp, field assistants respectively in 
the casualty division of the branch offices 
at Newark and Seattle, were advanced to 
assistant managerships. Mr. Griffith, 
whose headquarters previously had been 
at Fanwood, New Jersey, will remain at 
that location. Mr. Stapp will continue to 
be located at Seattle. Mark G. Jensen is 
now manager of the casualty department 
of the company’s branch office at Cincin- 
nati, Ohio. He was formerly assistant 
manager of this department at its Toledo 
branch. 
x * * 


Western Adjustment 
transfer of W. J. E. Webber, Indian- 
apolis manager, to the head office m 
Chicago to handle important assignments 
in connection with Cook County oper- 
ations is bringing about numerous field 
changes. R. V. Cherry, who is moving 
from Gary to Indianapolis, is being re- 
placed by Manager A. O. Wing of Ports- 
mouth. H. K. Freeser of Ashland, 
Kentucky, is becoming manager of Ports- 
mouth. E. G. Greif of Louisville 1s 
scheduled to take charge at Ashland. On 
Mr. Greif’s appointment, supervision ot 
Ashland in the Kentucky field will pass to 
Manager F. B. Nelson of Louisville. 


Bureau: The 
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Obligation of Insurance Company to 
Defend Case not Covered by Policy 


The assured is the owner of an 
automobile truck covered under a 
policy which excludes protection for 
injuries sustained by any person 
while being transported by any com- 
mercial vehicle. An accident occurs 
while the assured’s truck is trans- 
porting a passenger. The passenger 
brings suit against the assured who 
tenders the defense of the case to 
the insurance company. The com- 
pany contends that inasmuch as it 
would not have been obligated to pay 
a judgment had one been rendered 
against the assured, it is therefore 
not required to defend the suit in 
question. One of the clauses of the 
policy states that the company shall 
“defend in his name and behalf any 
suit against the insured * * * even 
if such suit is groundless, false or 
fraudulent.” Is the insurance com- 
pany under obligation to defend the 
suit? 


The company is required to de- 
fend the action even though it is not 
obligated to pay any judgment 
which might have been rendered 
against the insured. The answer to 
the question depends upon whether 
the undertaking to defend the suit 
against the insured alleging per- 
sonal injuries is independent and 
severable from the obligation to pay 
a judgment—or independent from 
the exception stipulating that the in- 
surance company is not obliged to 
pay a judgment if the injured per- 
son was being transported at the 
time by the truck. The obligation to 
defend suits alleging injuries sus- 
tained by persons caused by accident 
and arising out of the use of the 
automobile is clear and unequivocal. 
The insurance company could have 
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limited its obligation to the defense 
of suits where on the facts the in- 
surance company was liable to the 
injured in case of judgment. No 
such limitation appears in the clause 
quoted and therefore the duty of the 
company to defend is absolute even 
though the company would not be 
liable for the payment of any judg- 
ment rendered on behalf of the pas- 
senger against the named assured. 
City Poultry & Egg Co., Inc., v. 
Hawkeye Casualty Co., 298 N. W. 
114 (Mich.). 


Residence Liability Policy—Whether 
Accident Occurs on Premises or 
Immediately Adjacent Thereto 


The assured carries a residence 
public liability policy which provides 
coverage for accidents occurring at 
the location named in the declara- 
tions “or upon the sidewalks, ways 
or premises immediately adjacent 
thereto.” The assured is the owner 
of adog. A motorcycle officer in the 
act of chasing a violator passes the 
assured’s premises. The dog owned 
by the assured runs out from the as- 
sured’s premises and chases the mo- 
torcycle. At a point about sixty feet 
past the nearest point of the as- 
sured’s property, the dog comes in 
contact with the motorcycle, which 
overturns and injures the officer, 
who brings suit for damages against 
the assured. The assured contends 
that the company is liable on the 
theory that because the chase which 
culminated in the collision began at 
the location covered by the policy 
and merely continued to the point of 
the accident a short distance beyond 
the line of the assured’s property, 
the chase and the conclusion must be 
construed as inseparable, with the 
consequence that the accident must 
be held to have occurred on ways 


“immediately adjacent” to the as- 
sured’s property within the meaning 
of the policy. What decision? 


The claim is not covered. Used 
alone the word “adjacent” means 
“lying near’; “adjoining” means 
“lying next.” The word “immedi- 
ately” means with no space interven- 
ing as “immediately adjoining.” The 
words “immediately adjacent” as 
used in the policy have the same 
natural significance as the words 
“immediately adjoining.” Unless 
such construction be adopted the 
word “immediately” would have no 
practical effect. If the insurance 
company had intended to cover an 
accident on ways adjacent to the in- 
sured premises there would have 
been no occasion for using the 
qualifying word “immediately” in 
conjunction with the word “ad- 
jacent.” Had policy coverage been 
intended despite intervening space 
the insurer would have used some 
such expression as “closely ad- 
jacent” or “nearly adjacent.” Long 
v. London & Lancashire Indemnity 
Co. of America, 119 F. 2d 628 
(Ohio). 


Bus Passenger's Exposure to Cold 
Weather—Whether Resulting Death 
Covered Under Automobile 
Liability Policy 


An automobile liability policy cov- 
ering an automobile bus, operated by 
a common carrier of passengers, 
contains the usual clause indemnif y- 
ing the assured against loss from lia- 
bility imposed by law upon the as- 
sured arising from claims against 
the insured for damages caused by 
accidents growing out of the owner- 
ship maintenance or use of any auto- 
mobile described. While being used 

(Continued on the next page) 
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The Judge Says—Continued 

for the transportation of passengers 
for hire the bus becomes disabled on 
the highway. The driver announces 
to the passengers that the bus can- 
not proceed due to mechanical de- 
fects. One of the passengers leaves 
the bus and is compelled to walk to 
her destination, a distance of ap- 
proximately one mile. The weather 
is cold and damp. By virtue of the 
passenger's exposure to the tncle- 
ment weather she contracts a cold 
and dies from pneumonia and her 
administrator brings suit against the 
named assured for damages. Is the 
insurance company obligated to de- 
fend the case? 


Under the decision of Commercial 
Casualty Insurance Company v. Tri- 
State Transit Company of Louisi- 
ana, Inc., decided by the Supreme 
Court of Mississippi, 1 So. 2d 221, 
the case is covered. The court held 
that whether an injury is accidental 
is to be determined from the stand- 
point of the person injured, and that 
if the injury comes to him through 
external force and not through his 
choice or provocation, then as to him 
the injury is accidental. The court 
held that the situation which ren- 
dered it necessary for the bus pas- 
senger to expose herself to the cold 
and inclement weather while neces- 
sarily walking to her destination, 
arose out of, or had its source, in 
the accident which resulted from the 
use or operation of the automobile 
bus, and that the chain of circum- 
stances which followed the stopping 
of the bus bore a direct and sub- 
stantial relation to the breakdown 
of the bus which rendered it inca- 
pable of proceeding on its journey. 





MISSOURI SUPERINTENDENT 
APPOINTMENT NOT 
CONFIRMED 


ECAUSE A. S. Phillips, Insur- 

ance Superintendent appointee, 
was “personally objectionable” to 
State Senator Dyer, St. Louis Dem- 
ocrat from the same district, the 
Missouri Senate refused to confirm 
the appointment. As Superintendent 
Lucas’ term expired July 1, and he 
has asked to be relieved, Governor 
Donnell will undoubtedly make a 
recess selection. 
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FEDERATION OF INSURANCE COUNSEL 


Annual Meeting 


HE Federation of Insurance 

Counsel held its annual meeting 
at Saranac Inn Hotel, Saranac, 
N. Y., July 28-30. On Sunday eve- 
ning, preceding the opening of the 
convention, members motored to 
Whiteface Mountain for dinner. 
Many interesting papers were pre- 
sented and the meeting closed with 
a banquet and dinner dance on Tues- 
day evening. 

The program prepared by the 
speakers’ committee was as follows: 

Address of Welcome—Hon. Cor- 
nelius J. Carey, Jr., president of the 
Franklin County Bar Association. 

“Some Aspects of Aeronautical 
Law”’—A. R. Stimson, Hunting- 
burg, Ind., reviser and author of 
Indiana Aeronautical Code. 

“The Medico-Legal Phases of 
Workmen’s Compensation Claims” 
—Dr. S. M. Lindenbaum, New 
York City, instructor and lecturer 
for the Insurance Society of New 
York. 

“Lawyers’ Indemnity Insurance” 
—Charles P. Dautch, Buffalo, mem- 
ber of the New York State Bar. 

“The Future of the Insurance 
Business”—Alfred M. Best, New 
York City. 





“Compromise Settlements for 
Nuisance Value—Effect of Compar- 
ative Negligence on Settlement 
Values”—Joseph H. Weir, Hamil- 
ton, Ohio, claims supervisor, Ohio 
Casualty Insurance Co. 

“Reinsurance’—W. B. Wise. 
New York City, vice president, Ex- 
cess Insurance Co. of America. 

“Compulsory Automobile Insur- 
ance’”—The favorable side, Frank 
P. Ryan of Worcester, Mass.; the 
unfavorable side, Russell H. Mat- 
thias, Chicago, counsel, State Farm 
Mutual Insurance Companies. 

“War, Peace and Insurance’— 
Henry S. Moser, Chicago, chairman 
of the Insurance Section of the II- 
linois State Bar Association. 

“Questions of Policy Facing the 
Civil Aeronautics Board Under the 
Civil Aeronautics Act’”—Hamilton 
O. Hale, New York City. 

“Relation Between Local Attorney 
and Home Office Legal Department” 
—John T. Hume, Jr., Indianapolis, 
Superintendent of the claim depart- 
ment, Indiana Insurance Co. 

H. Beale Rollins of Baltimore is 
president and John A. Millener of 
Rochester, N. Y., is secretary-treas- 
urer. 





“SLIGHTLY PERFECT" 


NSURANCE is no novelty in an 
insurance capital, but the strange 
doings of an actuary who misplaced 
a decimal point, fled his citadel of 
security, and spent one glorious, un- 
conventional week with a carnival 
troupe are attracting a lot of atten- 
tion in Hartford, Connecticut. Lo- 
cal book stores report sales rivaling 
those of the top ranking national 
best sellers for “Slightly Perfect,” 
highly amusing story with an insur- 
ance man as its hero, by George 
Malcolm-Smith of The Travelers 
publicity department. Publishers 
Weekly gives Mr. Malcolm-Smith’s 
promising first novel an ABA rat- 
ing, which means it is considered of 
first rate readability, will probably 
enjoy a good sale throughout the 
country, and is just about perfect 
for lending libraries. 


ST. LOUIS BOARD TO FORM 


FINANCE COMPANY 


HE recent licensing of hundreds 

of automobile dealers to write in- 
surance in Missouri for companies 
backed by automobile finance con- 
cerns has instilled a fighting spirit 
into the insurance producers of St. 
Louis. As Missouri lacks a modern 
agents’ qualification law, there is no 
legal defense against such appoint- 
ments so the Insurance Board of St. 
Louis has entered the fray through 
the appointment by its executive 
committee of a special committee to 
perfect plans for the formation ol 
a finance company of their own 
which will cooperate with several 
large St. Louis banks and may ex- 
tend its operations to protect Board 
members from unfair competition 1 
the fields of insurance covering 
dwellings and business properties. 
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a physician was looked upon, 

whether he was the family doctor, 
surgeon or dentist, with much the 
same respect as was bestowed upon 
a minister. He brought them into 
this world, attended their ailments 
while here, and was usually at their 
side when they crossed the great 
divide. 

In our generation, the practice has 
grown, by leaps and bounds, of su- 
ing the doctor if your recovery is 
not perfect, or if you feel that his 
bill is in excess of what you should 


|: the days of our grandparents 


ay. 

have watched this class of claims 
and suits with great interest for the 
last twenty-five years. It is steadily 
increasing over a period of years, 
and although the number of claims 
and suits decline when the country 
is prosperous, the increase is like 
the growth of a mushroom during 
depressions. 

The strain and responsibility on 
the attorney, who is frequently 
called upon to defend malpractice 
cases, is great. The preparation, 
study and good name of a doctor, 
after years of devotion to his pro- 
fession, may be ruined by one case. 

In common with all professional 
men, physicians render a large 
amount of charitable and free serv- 
ice. Too often the only reward for 
such services is the doubtful privi- 
lege of defending a malpractice suit. 

There are today approximately 
180,000 physicians and surgeons, 
and 75,000 dentists practicing in the 
United States. Over 60% of them 
carry physician’s liability protection. 


Broad Coverage Available 


As insurance company attorneys, 
the nature of the coverage under 
such policies should be of prime im- 
portance. Over 50% of all such 
policies are written by three compa- 
mes. The protection is to all prac- 
tical purposes absolute, and extends 
not only to the physician, but to “his 
assistant, partner, anesthetist, tech- 
hiclan, nurse or any other person.” 
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MALPRACTICE SUITS 


THEIR DEFENSE 


It covers any claim or suit based 
upon “malpractice, error, negligence 
or mistake, breach of implied con- 
tract, loss of services, property dam- 
age, autopsy, inquests, personal re- 
straint, the dispensing of drugs or 
medicine, assault, slander, libel, un- 
due familiarity, anesthesia hallucina- 
tion, malicious prosecution, replevin 





Editor's Note 


We deem it a privilege to present to our 
subscribers the carefully considered address 
on the question of "Malpractice Suits and 
Their Defense," which Mr. Bartlett delivered 
at the annual meeting of the Federation of 
Insurance Counsel at Atlantic City last Sep- 
tember. We know it will prove helpful to all 
interested in this type of litigation which, 
as Mr. Bartlett says, is steadily increasing. 

Some months after Mr. Bartlett delivered 
that address, an interesting case on this gen- 
eral subject was decided by the Appellate 
Division of the New York Supreme Court, 
Safian vs. Aetna Life Insurance Company, 
260 Appellate Division 765, 24 N. Y. Sup- 
plement (2d) 92, where the court held that 
the physician's liability policy under con- 
sideration did not require the company to 
defend an action for breach of contract to 
effect a cure. 








by ROBERT D. BARTLETT, 
Baltimore, Maryland 


of property or arising from any 
counter-claims in suits brought by 
the physician for the collection of 
fees, provided such damages are 
claimed under any of the above- 
mentioned topics.” 

About the only legal exception to 
such a policy is that it does not give 
protection in the event that the suit 
is based on criminal acts or on serv- 
ices rendered while under the influ- 
ence of intoxicants or drugs. One 
very important provision is that no 
settlement or compromise is possible 
without the written consent of the 
physician. The reasons for this are 
obvious. 


Suits Against Surgeons and Dentists 


The great majority of malpractice 
suits are against surgeons and den- 
tists. It is in their field of medicine 
that the unexpected and unlooked 
for events occur. A hundred abdom- 
inal operations may be performed 
under identical technique. Ninety- 
nine make an uneventful recovery. 
The hundredth develops an infec- 
tion. The surgeon is blamed. The 
dentist follows his established pro- 
cedure in teeth extractions. One 
patient unfortunately develops oste- 
omyelitis. Blame is put upon the 
dentist. 

Physicians should be particularly 
careful when treating women. 
Seventy per cent of all claims are 
made by the fair sex. 


Failure to X-ray as Negligence 


Ninety per cent of all claims 
against dentists grow out of extrac- 
tions. The great majority of them 
show that no X-ray was taken. 

(Continued on the next page) 
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Within a few years I will be sur- 
prised if our courts have not held 
that the failure to X-ray before an 
extraction is an indication of negli- 
gence. Of almost equal importance 
is an X-ray after the extraction to 
check on the presence of pieces of 
root or bone. 

The use of sterilized instruments 
is taken for granted today. The 
cost of X-raying a tooth is so slight, 
and the advantages gained so great, 
that it should be put in the same 
category. But see, however, the re- 
cent case of Alexander vs. Hill, 
(Va.) 6 S.E. (2nd) 661 decided 
Jan. 8, 1940. In this case, the de- 
fendant after an X-ray examina- 
tion of the plaintiff’s teeth, extracted 
eleven teeth and informed the plain- 
tiff’s husband that he had made a 
“clean job” and that no roots had 
been left in her mouth. The defend- 
ant then referred the plaintiff to an- 
other dentist for the purpose of 
making a plate of false teeth. This 
was done and the plaintiff used them 
for eight months. She then re- 
turned to the second dentist, com- 
plaining of pain. An X-ray was 
taken which disclosed fragments of 
roots in six of the sockets from 
which the defendant had extracted 
the teeth. Plaintiff sued and recov- 
ered judgment. Upon appeal, the 
judgment was reversed without a 
new trial, the court saying “It is 
argued by the plaintiff that an 
X-ray examination of her mouth 
after the extraction would have dis- 
closed * * the broken roots in the 
jaw. We may assume that this is 
correct, but there is no evidence 
whatsoever that it was the usual and 
approved custom and practice of 
dentists in Richmond to make an 
X-ray examination after such an 
operation. Hence no inference of 
negligence can be drawn from the 
failure to make such examination. 
It is true the evidence shows that 
the defendant told the plaintiff and 
her husband that the operation had 
been a success, but the fact that the 
defendant was mistaken in this does 
not, of course, show that the lack of 
success in the operation was in any 
way due to his negligence.” 

I have heretofore made the state- 
ment that malpractice claims and 
suits increase with hard times. Never 
has this been more apparent than 


50 


within the last ten years. In addi- 
tion to the increase in suits, verdicts 
in favor of plaintiffs have increased 
both in number and size in certain 
sections of the country. One com- 
pany, writing a substantial amount 
of physicians and dentists liability 
insurance, has found it expedient to 
discontinue writing such policies 
within the last few years in the 
states of Alabama, California, Min- 
nesota, Nebraska, Oregon, Texas 
and the Western half of the State 
of Washington. 


Rules Applicable to Malpractice Suits 


Certain well defined principles of 
law have been established in con- 
nection with the prosecution and de- 
fense of malpractice suits. These 
have been clearly set forth by Judge 
Lockwood in the case of Boyce vs. 
Brown, 51 Ariz. 416; 77 Pac. (2d) 
455 (1938) and I quote from that 
opinion : 

(1) “One licensed to practice 
medicine is presumed to possess the 
degree of skill and learning which 
is possessed by the average member 
of the medical profession in good 
standing in the community in which 
he practices, and to apply that skill 
and learning with ordinary and rea- 
sonable care to cases which come to 
him for treatment. If he does not 
possess the requisite skill and learn- 
ing, or if he does not apply it, he is 
guilty of malpractice. 

(2) Before a physician or sur- 
geon can be held liable as for mal- 
practice, he must have done some- 
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thing in his treatment of his patient 
which the recognized standard oj 
good medical practice in the com. 
munity in which he is practicing 
forbids in such cases, or he must 
have neglected to do something 
which such standard requires. 

(3) In order to sustain a verdict 
for the plaintiff in an action for mal- 
practice, the standard of medical 
practice in the community must be 
shown by affirmative evidence, and. 
unless there is evidence of such a 
standard, a jury may not be per- 
mitted to speculate as to what the 
required standard is, or whether the 
defendant has departed therefrom, 

(4) Negligence on the part of a 
physician or surgeon in the treat- 
ment of a case is never presumed, 
but must be affirmatively proven, 
and no presumption of negligence 
nor want of skill arises from the 
mere fact that a treatment was un- 
successful, failed to bring the best 
results, or that the patient died. 

(5) The accepted rule is that 
negligence on the part of a physician 
or surgeon, by reason of his depar- 
ture from the proper standard of 
practice, must be established by ex- 
pert medical testimony, unless the 
negligence is so grossly apparent 
that a layman would have no dif- 
ficulty in recognizing it. 

(6) The testimony of other 
physicians that they would have fol- 
lowed a different course of treat- 
ment than that followed by the de- 
fendant is not sufficient to establish 
malpractice unless it also appears 
that the course of treatment fol- 
lowed deviated from one of the 
methods of treatment approved by 
the standard in that community.” 

The law does not assume that a 
physician guarantees that his serv- 
ice will result in a cure. Many plain- 
tiffs make such a claim. It is hard 
to believe that a reputable physician 
would make such a statement to his 
patient, and I am inclined to the be- 
lief that a great part of this kind of 
testimony is given for the purpose 
of raising a jury question. 

A physician is under no obligation 
to treat everyone who solicits his 
services and he is not liable for dam- 
ages when he refuses. Hurley vs. 
Eddingfield, 156 Ind. 416; 59 NE. 
1058 (1901) ; Childers vs. Frye, 201 
N. C. 42; 158 S.E. 744 (1931). 

However, once he undertakes to 
treat a case, he is bound to continue 
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his services until his patient has re- 
covered, unless his services are dis- 
continued by mutual consent. Ricks 
ys, Budge, 91 Utah 307; 64 Pac. 
(2d) 208 ; Muier vs. Haughton, 89 
lowa 608; 57 N.W. 305; Ballou vs. 
Prescott, 64 Me. 305; Young vs. 
ordan, 106 W. Va. 139; 145 S.E. 
41 (1928); Cazzell vs. Schofield, 
319 Mo. 1169; 8 S.W. (2d) 580 
(1928); Morrell vs. Lalonde, 45 
R. I. 112; 120 Atl. 435 (1923); 
Dashiell vs. Griffith, 84 Md. 363; 35 
Atl. 1094; Fortner vs. Koch, 272 
Mich. 273; 261 N.W. 762 (1935) ; 
Gross vs. Partlow, 190 Wash. 489; 
68 Pac. (2d) 1034 (1937). 


The degree of care and skill re- 
quired of the physician varies in dif- 
ferent communities. For instance, a 
country doctor is not held to the 
same high standard as the doctor 
practicing in a large city, where 
medical libraries, well equipped hos- 
pitals, the opportunity to exchange 
ideas and consult with others in his 
profession are available. He must, 
however, possess the same degree of 
care and skill as is found in others 
of his profession practicing in the 
same community. As an example, 
a dentist in a thinly populated farm- 
ing community will not be held to be 
negligent in extracting a wisdom 
tooth without first taking an X-ray, 
while his brother in the city is play- 
ing with dynamite when he attempts 
an extraction without an X-ray. 
Adams vs. Boyce, Cal. 99 Pac. 
(2nd) 1044 (1940); Hoover vs. 
Goss, 2 Wash. (2nd) 237; 97 Pac. 
(2nd) 689 (1940). 


Specialists Held to Higher Degree of 
Skill 


_ Also the physician who specializes 
in one or more branches of his pro- 
fession is held to a much higher de- 
gree of care and skill when com- 
pared to the general practitioner. 
Atkins vs. Clein, Wash. 100 Pac. 
(2d) 1 (1940). In the course of its 
opinion the court said: “A physician 
who holds himself out as having spe- 
cial knowledge and skill in the treat- 
ment of a particular organ or 
disease, is bound to bring to the 
discharge of his duty to patients em- 
ploying him as a specialist that de- 
gree of skill and learning ordinarily 
possessed by physicians who devote 
special attention and study to such 
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He has a hospital in his pocket 











Tucked away in an inside pocket is a document newly issued to this 
employee through the co-operation of a progressive employer. For 
this is a Group Insurance Policy with Standard Accident of Detroit. 


Responsible for the transaction are (1) a national trend toward greater 
security for the worker, (2) the efforts of an alert agent or broker, 
capitalizing on the trend, and (3) Standard’s modern Group Disability 
and Hospitalization Insurance Policies—broad in coverage, low in cost. 


A nation-wide organization is ready to analyze risk factors promptly 
and give fast policy-writing service on this and all forms of Casualty 
and Bonding protection. Grow with us! 


STANDARD ACCIDENT INSURANCE COMPANY 
Standard Service Satisfies.. 


. Since 1884 








organ or disease, practicing in the 
same community.” 

The law presumes that a profes- 
sional man has exercised ordinary 
care and skill and the burden is upon 
the plaintiff to prove the contrary. 
In State of Md. use of Kolives vs. 
Balto. Eye, Ear & Throat Hospital 
et al, 177 Md. 517; 10 Atl. (2nd) 
612 (1940), the court said: “It was 


the duty of the professional men to 
exercise ordinary care and skill, and 
this being a duty imposed by law, 
it will be presumed that the opera- 
tion was carefully and skillfully per- 
formed in the absence of proof to 
the contrary. As all persons are pre- 
sumed to have duly performed any 
duty imposed on them, negligence 
(Continued on the next page) 


51 














DALE & COMPANY 
LIMITED 
Cc. GILBERT ROSS, PRESIDENT 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD’S AGENTS ... MONTREAL 


Offices at 


MONTREAL, VANCOUVER, TORONTO, 
w INNIPEG, HALIFAX 


Associate Offices 


Payne & Hardy, Ltd. Hamilton, Ont. 
David J. Morland, Ltd. North Bay, Ont. 








S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 SOUTH LA SALLE STREET 
CHICAGO, ILLINOIS 
Telephone: Central 1370 








CHASE CONOVER & CO. 
AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
HICAG 


Telephone Franklin 3868 








HARRY S. TRESSEL 
Certified Public Accountant 
and Actuary 
10 8. La Salle Street 
wwe ill, 
M. Wolfman, A.A.i 
N. A. Moscovitch, Ph.D. 
L. J. Lally Franklin 4020 








Consulting Actuaries 
Auditors and Accountants 


S. H. and Lee J. Wolfe 


Lee J. Wolfe 
William M. Corcoran 
Joseph Linder 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 

Insurance Accountants 
90 John Street, New York 
Telephone Barclay 7-3428 








WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


90 JOHN STREET, NEW YORK 
Telephone Beekman 3-5656 











§2 


Malpractice Suits—Continued 


cannot be presumed, but must be 
affirmatively proved. This principle 
is especially applicable to suits 
against physicians and surgeons for 
injuries sustained by reason of al- 
leged unskillful and careless treat- 
ment. The burden of proof is on the 
plaintiff to. show a want of proper 
knowledge and skill.” See also in 
this respect Leighton vs. Sargent, 31 
N. H. 119; Baird vs. Norford, 29 
Iowa 531; Fink vs. Steele, 166 Md. 
354. 

Ordinarily the patient must con- 
sent to the performance of an oper- 
ation or the consent must come from 
someone closely related to him, and 
where in the course of an operation, 
to cure a specific ailment, the physi- 
cian discovers conditions not antic- 
ipated before the operation was 
commenced and which if not re- 
moved would endanger the life or 
health of the patient, he is justified 
in extending the operation to remove 
and overcome such conditions. King 
vs. Carney, 85 Okla. 62; 204 Pac. 
270. 


Expert Testimony 


Very wisely the courts hold, ex- 
cept under some unusual circum- 
stances, that a layman is not quali- 
fied to express an opinion as to 
whether there has been a lack of 
ordinary care and skill employed by 
the doctor. The plaintiff must, 
therefore, produce testimony from 
properly qualified physicians. As 
this calls for a criticism of the tech- 
nique and care of a brother physi- 
cian, it is often difficult for the 
plaintiff to procure such testimony 
unless the facts show a clear lack of 
attention or skill. In Pierce vs. Ed- 
gerton, Kans. 89 Pac. (2nd) 129 
(1940), the court said “Negligence 
of a surgeon in performance of an 
operation must be established by ex- 
pert testimony.” 

In McNamara vs. Emmond, 36 
Cal. App. (2nd) 199; 97 Pac. (2nd) 
503 (1940), the court said: “What 
is or is not proper practice of a 
physician in treating a patient is a 
question for experts and can be 
established only by their testimony, 
as respects actions for malpractice.” 
See also Reed vs. Church, Va. ; 
8 S.E. (2d) 285 (1940) ; Domina 
vs. Pratt, Ver. ; 13 Atl. (2d) 


198; Froggs vs. Shugrue, 

; 13 Atl. (2d) 503. 

Of course where the physician 
operates on the wrong patient or the 
wrong side for a hernia, or removes 
an appendix, when the operation 
was supposed to be for infected ton- 
sils, or on a head operation, the 
knife slips and cuts off an ear, no 
expert testimony is needed. Such 
acts are not supposed to happen and 
the layman needs no scientific advice 
that this would not have occurred jf 
reasonable care had been exercised, 

A physician is not legally at fault 
where he failed to diagnose cor- 
rectly his patient’s ailment, provided 
he has used due care, diligence, 
judgment and skill. See Adams ys, 
Boyce, 99 Pac. (2d) 1044, where 
the court said: “Where due care, 
diligence, judgment and skill are ex- 
ercised by a physician, a mere fail- 
ure to diagnose correctly does not 
render the physician liable for al- 
leged malpractice.” 


Conn, 


Breaking of Hypodermic Needle 


The breaking of a hypodermic 
needle, leaving a point of the needle 
embedded in the patient’s body, has 
been the cause of considerable litiga- 
tion. The courts have almost uni- 
versally refused to apply the doc- 
trine of res ipsa loquitur. Mande- 
baum vs. Weil, 208 App. Div. N. Y. 
409 ; Smith vs. McClung, 201 N. C. 


648; 161 S.E. 91; Alexander vs. 
Hill, Va. : 6 S.E. (2d) @l 
(1940). 


But in a recent case, Key vs. Cald- 
well, 104 Pac. (2d) 87, the doctrine 
of res ipsa loquitur was held to ap- 
ply. In this case, the defendant was 
performing an emergency Caesarean 
operation. It was admitted that 
speed was necessary to save the lives 
of the mother and child. The de- 
fendant placed numerous sponges 
within the operating field and upon 
removing them, was informed by the 
nurse that the sponge count was cor- 
rect and that all sponges had been 
removed. It later developed that 
one sponge had remained within the 
patient’s body. Defendant appealed 
from judgment, in favor of the 
plaintiff, and the District Court of 
Appeals, for the Second District of 
California said “It is contended by 
appellant that there is no evidence to 
support the finding that he was 
negligent. It is conceded by both 
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rties that the doctrine of res ipsa 
joquitor, ‘where the thing is shown 
to be under the management of the 
defendant or his servants and the 
cident is such as in the ordinary 
course of things does not happen, if 
those who have the management use 
proper care, it affords reasonable 
evidence in the absence of explana- 
tion by the defendant, that the acci- 
dent arose from want of proper 
are, is applicable to the present 
case.” 

In the case of Donaho vs. Raw- 
leigh, 230 Ky. 11; 18 S.W. (2d) 
311 (1929), the plaintiff recovered 
a verdict in an action of malpractice 
against a dentist for the fracture of 
her jaw while removing an im- 
pacted wisdom tooth. The plaintiff 
relied on the doctrine of res ipsa 
loquitor. In reversing the judgment 
on appeal, the court said “That doc- 
trine (res ipsa loquitur) does not 
apply unless we can say that accord- 
ing to the ordinary experience of 
mankind a fracture of the jaw bone 
does not occur when an impacted 
tooth is being removed with proper 
care. The doctrine of res ipsa lo- 
quitur does not ordinarily apply in 
malpractice cases. We are not un- 
mindful of the fact that in some 
cases the lack of skill or want of 
care is so obvious that expert testi- 
mony is unnecessary. This is not 
such a case. The plaintiff has failed 
to point out anything which the de- 
fendant did or omitted to do that 
indicated lack of skill or care.” 

In Ernen vs. Croffell, 272 Mass. 
172; 172 N.E. 73 (1930), the de- 
fendant broke a hypodermic needle 
while injecting novocain in the plain- 
tiff's jaw and failed to inform her 
of the fact. At the close of the 
plaintiff's case, a directed verdict for 
the defendant was granted. On ap- 
peal, the court said that the testi- 
mony showed that needles when used 
by surgeons or dentists frequently 
break, and that no way had been 
devised to avoid such breaking and 
that they were sometimes broken 
when used with extreme care and 
that the breaking of a needle in ad- 
ministering a local anesthetic is no 
evidence of negligence on the part 
of a dentist. The court further held 
“We are unable to say as a matter of 
law that the failure of the defendant 
to remove the needle or to inform 
the plaintiff that it had been broken 
and that a portion of it remained in 
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her jaw was not négligence on his 
part. Upon this record that ques- 
tion should have been left to the de- 
termination of the jury.” See An- 


notation 69 A.L.R. 1142. 
Unborn Children 


As an example of the extent to 
which malpractice suits are expand- 
ing, attention is called to the case of 
Scott vs. McPheeters, 33 Cal. App. 
(2d) 629; 92 Pac. (2d) 678 
(1939) Petition for hearing by Su- 
preme Court denied Cal. 93 
Pac. (2d) 562. The facts ‘in this 
case are most unusual. An unborn 
child was seriously injured during 
the course of an examination of the 
child’s mother a short time prior to 
its actual birth. The injury was to 
the child’s brain cells and spine and 
caused permanent paralysis. When 
the child was eleven years old, suit 
was instituted in the name of the 
child by her mother, acting as guard- 
ian ad litem. The right of the child 
to maintain this action was based on 
Section 29 of the Civil Code of Cali- 
fornia, which provides that “A child 
conceived, but not yet born is to be 
deemed an existent person so far as 
may be necessary for its interests in 
the event of its subsequent birth.” 
A demurrer to the complaint was 
sustained, with leave to amend, and 
from the judgment the infant plain- 
tiff appealed. 

The District Court of Appeals of 
the Third District of California re- 

(Continued on the next page) 
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Malpractice Suits—Continued 

versed the judgment with direction 
to overrule the demurrer and to 
permit the defendant to answer. 
The court in its opinion says “It is 
common knowledge that when a 
child’s lungs and organs are fully 
developed, even in a seven-months 
baby, it is frequently capable of liv- 
ing and that it actually exists as a 
human being, separate and distinct 
from its mother, even though it is 
prematurely born by artificial means 
or by accident. Who may say that 
such a viable child is not in fact a 
human being in actual existence?” 
In another portion of the opinion, 
the court says “On the title page of 
every volume of Corpus Juris, this 
appropriate quotation is printed 
from an opinion rendered by Chief 
Justice Greene in 1 R. I., page 356: 
‘The law is progressive and expan- 
sive, adapting itself to the new re- 
lations and interests which are con- 
stantly springing up in the progress 
of society.’ 

To the foregoing quotation, we 
might presume to add that the law 
should endeavor to keep abreast 
with the marvelous developments of 
science and the rapidly changing 
conditions of the world. Precedents 
are valuable so long as they do not 
obstruct justice or destroy progress. 

We do not even suggest the de- 
fendant in this case is guilty of mal- 
practice. Mere mistakes in the 
judgment of a physician do not con- 
stitute malpractice. It may be true 
that the defendant made no mistake 
in the delivery of the child in this 
case. It may be true that it is im- 
possible to satisfactorily prove that 
his conduct contributed in any de- 
gree to the unfortunate condition 
of the child. But that should not 
deprive one of the right to pursue a 
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_remedy for an assumed wrong.” 


The Supreme Court of Califor- 
nia, on September 7, 1939, denied 
the defendant’s petition for a hear- 
ing, saying “In denying said peti- 
tion, we expressly withhold our ap- 
proval of that portion of the 
opinion found in the first two sen- 
tences of the fifth paragraph thereof, 
which portion seems to deal with 
the time when the statute of limita- 
tions would begin to run on action 
which might be maintained by a 
father or mother in his or her own 
right under section 376 of the Code 
of Civil Procedure. This is not 
such an action but is an action 
brought by the child. The portion of 
the opinion above referred to was 
not therefore necessary to the deci- 
sion and it does not affect the sound- 
ness of the conclusion reached by 
the District Court of Appeal.” 

It will be interesting to follow the 
further progress of this case. 


Liability of Hospitals for Malpractice 


Hospitals are frequently joined 
as defendants in malpractice suits 
on the theory that they are respon- 
sible for the negligent acts of their 
staff and employees. A wide differ- 
ence of opinion exists as to the lia- 
bility of a hospital. The cases can 
be classified roughly under three 
headings : 

1. The trust fund theory which 
holds that the property of a charita- 
ble organization must enjoy com- 
plete immunity from all claims re- 
gardless of the status of the injured 
plaintiff. 

2. An exception to the trust fund 
theory where the plaintiff, although 
treated by a charitable organization, 
nevertheless pays for the services 
rendered. 


3. The application of the rule that 
charitable corporations are liable 
fully to the same extent as non- 
charitable corporations. 

Authorities on this subject are 
thoroughly discussed in a case note, 
in connection with the case of Miller 
vs. Sisters of St. Frances, 198 Wash. 
619; 89 Pac. (2d) 807 (1939), te- 
ported in Negligence Compensation 
Cases Annotated, Vol. 5, New Se- 
ries, at page 292. Attention is 
called to these cases for the reason 
that there seems to be a -growing 
tendency to get away from the trust 
fund theory. The State of Califor- 
nia has switched over to the doctrine 
that the charitable hospital is liable 
to a paying patient. 

In two recent cases of Silva vs. 
Providence Hospital of Oakland, 14 
Cal. (2d) 762; 97 Pac. (2d) 798 
(1939, rehearing denied January 
1940) and England vs. Hospital of 
the Good Samaritan, 14 Cal. (2d) 
791 ; 97 Pac. 813, a strong dissenting 
opinion is filed in each case. 

Of particular interest to us is the 
decision of the Supreme Court of 
Colorado in O’Connor vs. Boulder 
Colorado Sanitarium Ass’n, 96 Pac. 
(2d) 835. In this case the plaintiff 
sued for damages for alleged negli- 
gence for the care and medical treat- 
ment of herself while a paying pa- 
tient. The defendant answered by 
pleading its non-liability by reason 
of its being a charitable institution. 
The plaintiff replied, admitting that 
the defendant was a non-profit cor- 
poration and that all of its funds 
were used for charitable purposes, 
but went on to say that a judgment 
against the hospital would in no way 
affect the Association’s charitable 
trust fund for the reason that it had, 
for a money consideration, secured 
a contract of insurance indemnify- 
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ing it against all liability for the 
torts of its agents in the conduct of 
its hospital business. Upon demur- 
ret, the trial court dismissed the ac- 
tion. In reversing the lower court 
and remanding the case for trial on 
its merits, the court said “We do not 
transgress the public policy that re- 
quires immunity from tort liability 
of associations with trust funds ded- 
jated to charity, but we cannot 
agree that this policy goes so far 
as to include non-liability where a 
charitable institution has contrac- 
tually, and perhaps for the benefit 
of third parties, insured against its 
negligence. In fact it is more rea- 
sonable to say that it is a wise pre- 
caution for such associations in 
connection with their relation to 
those whom they serve, to protect 
themselves with insurance against 
injury resulting from their negligent 
acts and the procurement of such 
safeguard should be encouraged.” 


Constructive Suggestions 


Failure to appreciate the risks that 
he is constantly subjected to is the 
chief source of difficulty to the phy- 
sician. An unguarded remark more 
often than not puts the germ of a 
claim in the mind of his patients. 
An uncomplimentary remark, re- 
specting the advice or technique of 
another physician, is responsible for 
much unnecessary litigation. 

Greater educational work by med- 
ical institutions and organizations, 
affected by claims and suits against 
physicians, would to a large extent 
make impossible many claims which 
turn out disastrous to the physician. 

Of the greatest value to the de- 
fending attorney are the records 
kept by his clients. These should 
give a detailed history of every visit 
of the patient, the date, hour, and 
finding, as well as the remedy pre- 
scribed. 

Failure to reveal any accident or 
slip-up is foolish in the extreme, 
aside from the ethical standpoint ex- 
isting between physician and patient. 
The physician’s attorney can make 
little headway with a jury when such 
a situation is proven. 

From a review of reported cases, 
and the records of insurance com- 
panies writing physicians liability in- 
surance protection, it is apparent 
that certain sections of the country 
are relatively speaking, free from 
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malpractice suits, while other sec- 
tions seem to be a hot bed for such 
actions. 

{ do not attempt to suggest the 
answer to this situation. Our coun- 
try covers a vast territory. Each 
section forms its own conception of 
what is proper and acts accordingly 
to safeguard the rights of its citi- 
zens. 


I think it is a fair assumption to 
make that our courts show a keen 
appreciation of the fact that an un- 
founded malpractice suit may spell 
ruin for a physician and with equal 
vigilance they give redress to those 
suffering damage through failure of 
their physician to live up to the high 
standards which precedent has re- 
quired of his profession. 
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AIRCRAFT MUTUAL Insurance Company, 
Bridgeport, Conn. 


Charter Granted 


The Connecticut Legislature has approved the issu- 
ance of a charter to the sponsors of the Aircraft Mutual 
Insurance Company. The leading sponsor, F. Morgan 
Barber, Jr., conducts the insurance agency of Morgan, 
Barber & Company, Bridgeport, Conn. Mr. Barber, 
who is an experienced pilot, has been actively identified 
with the insurance business since 1930, when he entered 
the employ of the United States Aviation Underwriters. 
During later years he has been working in the agency 
field. 

It is claimed the company is the first purely aircraft 
mutual insurance company to be organized in the United 
States. The organizers propose to offer a limited form 
of all-risk hull cover within reach of the average air- 
plane owner. 


AMERICA FORE Group, 
New York, N. Y. 


Extra Dividends 


The board of directors of the Continental and Fidelity- 
Phenix Fire Insurance Companies declared the regular 
semi-annual dividend of $.80 per share and an extra div- 
idend of $.20 per share, which were paid on July 10th 
to stockholders of record June 30th. 

This is the first time in some years that an extra 
dividend has been paid at the mid-year date. Previously 
all extras were paid at the year-end in varying amounts, 
the last extra being $.40 per share, paid on January 
10th of this year. The recent declaration raised the 
total of dividend payments by Continental and Fidelity- 
Phenix in 1941 to $2.20 per share. 


AMERICAN Insurance Company, 
Newark, N. J. 


Puerto Rico Representation 
As a step in its program of extending its business to 
the West Indies and Latin American countries, the 


American Insurance Company has appointed the Anglo- 
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Porto Rican Insurance Agencies, Inc., of San Juan, as 
general agents for the territory of Puerto Rico. 

The agency, which represents several other British 
and American companies, has been under the present 
management since 1935. The manager, Adolf Steffens, 
has had wide experience in many phases of the fire in- 
surance business in Puerto Rico. 


AMERICAN INTERNATIONAL Underwriters, 
New York, N. Y. 


Latin American Business 


New offices in Havana, Cuba have been opened by 
the American International Underwriters, S. A. and the 
Insular Underwriters of Cuba, S. A. The American In- 
ternational Underwriters, S. A., Havana, Cuba will 
supervise the business originating in all of the Latin 
American republics, the West Indies and other terri- 
tories in that section of the world outside of Cuba, while 
the Insular Underwriters of Cuba, S. A. will concentrate 
on the development and supervision of business in Cuba 
in cooperation with the Cuban general agents of the 
American companies for which the A I U of New York 
acts as foreign managers. 

The new regional offices in Havana are under the 
senior direction of George A. Moszkowski. He is as- 
sisted by an experienced staff drawn partly from the 
New York office of the A I U and in part locally. Mr. 
Moszkowski, who speaks seven languages fluently, has 
been associated with the A I U and its affiliated com- 
panies since 1920, first with the American Asiatic Un- 
derwriters in Shanghai, China, and since 1926 with the 
A I U in New York of which he was formerly Presi- 
dent. 


Senior Administrator 


The senior administrative responsibilities of the of- 
fice rest upon Edward F. Pimley, an all around under- 
writer who for a period of ten years was with the 
American Asiatic Underwriters of Shanghai, China as 
bookkeeper, clerk, inspector, assistant underwriter and 
branch office manager. He then managed the American 

(Continued on next page) 
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Tourist Baggage 
1911—Parcel Post 
Explosion—1917 
1920—Earthquake 
Personal Jewelry—1923 
1925—Personal Property Floater 
Jewelers’ Block 
Fidelity & Surety—1926 
Casualty 
Automobile Liability 
1929—Aircraft 
Workmen’s Compensation—1930 
False Arrest & Malicious 
Prosecution 
Oil Burner Liability 
1934—Com prehensive Liability 
Combination Service Station—1937 
1988—Comprehensive Hospital 
Over-age Accident 
1940—Comprehensive Hotel 
Combination Druggists’ Liability 


The “St. Paul” Group 
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St. Paul Fire and Marine Insurance Company 
Mercury Insurance Company 
St. Paul-Mercury Indemnity Company 
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AMERICAN INTERNATIONAL—Continued 


International Underwriters for the Philippines jy 
1935-36 and went from there to establish and manage 
the Tabacalera Insurance Company in Manila. 


Companies Represented 


As foreign managers for a group of American fire 
and casualty companies the American International Up- 
derwriters Corporation, 111 John Street, New York 
does a world wide insurance business, except in the 
U. S. A. and Canada. The companies represented are 
the Birmingham Fire Insurance Company of Pennsyl- 
vania ; Commercial Casualty Insurance Company, New- 
ark, New Jersey; Firemen’s Insurance Company of 
Newark, New Jersey; The Fulton Fire Insurance Com- 
pany, New York; The Hanover Fire Insurance Com- 
pany of New York; Maryland Casualty Company, Bal- 
timore, Maryland (Home Foreign Managers Only); 
Milwaukee Mechanics’ Insurance Company, Milwaukee, 
Wisconsin; and National Union Fire Insurance Com- 
pany, Pittsburgh, Pennsylvania. 


CONSOLIDATED FIRE & CASUALTY Insurance 
Company, Toronto, Ont., Canada 


Broadens Charter Powers 


The Canadian House of Commons has approved a 
bill authorizing the Consolidated Fire & Casualty In- 
surance Company to insure against certain hazards in 
addition to those previously authorized. 

Fire insurance policies now may be written to cover 
damage to property insured caused by earthquake, fall- 
ing aircraft and hail, as well as damage caused by ve- 
hicles. 


DUBUQUE FIRE & MARINE Insurance Company, 
Dubuque, la. 


Texas Agency Terminated 


The Dubuque Fire & Marine Insurance Company and 
its companion carrier, the National Reserve Insurance 
Company, have appointed Harry Mensman and Milton 
C. Heuerman as state agents in Texas. The selection 
of the two men followed the termination, by mutual 
agreement, of general agency contracts which had ex- 
isted between the carriers and the firm of Webb, Mills 
& Compahy, Galveston general agents. 

The Texas business of the two companies is now be- 
ing handled direct through their home office in Dubuque, 
Iowa. The secretary of the companies, B. J. Oswald, 
visited Texas to direct the field changes. 

Mr. Mensman and Mr. Heuerman formerly were 
associated with the general agency. Mr. Mensman, 
who was special agent, maintains offices in Dallas. Mr. 
Heuerman, who was vice-president of the Webb, Mills 
organization, kas offices in San Antonio. 
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FARMERS' MUTUAL Reinsurance Company, 
Chicago, Ill. 


Examination Report 


A very comprehensive report covering the financial 
standing and operating policies of the Farmers’ Mutual 
Reinsurance Company has been released by the Insur- 
ance Department of the State of Illinois. The examina- 
tion was made as of December 31, 1940. 

The comments of the Illinois Department examiners 
were very favorable. They pointed out “the company’s 
surplus exceeds the minimum surplus requirements im- 
posed by the Illinois Insurance Code,” and that “the 
company has experienced a consistently sound growth, 
***, having had a surplus increase of $579,948.80 over 
the period covered by the examination.” Also, the ex- 
aminers added “it appears, from a review of the com- 
pany’s files and records pertaining to claims incurred 
during the period covered by the examination, that all 
claims are adjusted in accordance with policy provisions 
and policyholders are afforded fair treatment.” 

When the Farmers’ Mutual Reinsurance Company 
began business in 1925, its purpose was to reinsure lo- 
cal Farmers’ Mutual Fire and Windstorm Insurance 
Companies. Presently about 97% of business written is 
on a direct writing basis. Its general business is farm 
property, and, in addition, it insures residential prop- 
erties in towns and villages, schoolhouses and churches, 
and the property of various cooperative farm organiza- 
tions in Illinois. 
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Insurance Covpanty 
SAGE OF PENNS GVA 


308 WALNUT STREET, PHILADELPHIA 


USE AND OCCUPANCY 


@ TOURIST BAGGAGE @ RENT INSURANCE @ PARCEL POST 


Financial Resources 


The examination disclosed that on December 31, 
1940, the company had total admitted assets of $2,299,- 
433, with bond investments carried at amortized value. 
Total liabilities were found to be $1,240,652, leaving 
surplus as regards policyholders of $1,058,781. The 
figures are virtually the same as those filed by the 
company at the year-end date with the Illinois Insur- 
ance Department. The examiners verified claimed total 
admitted assets, but raised reported liabilities from $1.- 
217,619, the principal change being in the amount of un- 
earned premium reserves which were increased from $1,- 
117,218 to $1,140,218. Nevertheless policyholders’ sur- 
plus was increased from $1,032,481, the difference in 
unearned premium reserves having been more than ade- 
quately covered by a special reserve of $49,333, which 
the company set aside in its filed statement. 


Territory 


The Company is licensed and operates in the States 
of Illinois and Kentucky, only. 


Policy Forms and Rates 


The Company issues four policy forms, namely: 
Illinois Standard Fire Insurance Policy, Illinois Special 
Fire and Windstorm Policy, Standard Windstorm Pol- 
icy and Growing Farm Field Crop Hail Insurance Pol- 
icy. With the exception of the Growing Farm Field 


(Continued on next page) 
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FARMERS’ MUTUAL REINSURANCE—Continued 


Crop Hail Policy, these forms are non-assessable and 
the holder thereof, participates in the earnings of the 
Company in such manner and to such extent as may be 
determined by the Board of Directors, in its absolute 
discretion, from time to time. 

The Growing Farm Field Crop Hail policy provides 
for an advance cash premium and contingent liability 
or assessment, such assessmen: being payable at the end 
of the current crop season. However, the insured shall 
never be assessed upon any class of growing farm field 
crop more than six times the amount of the advance 
cash premium upon the respective class. This policy is 
upon the participating plan and the holder thereof shall 
participate in the earnings of the Company in such man- 
ner and to such extent as may be determined by the 
Board of Directors, in its absolute discretion, from time 
to time. 

The greater portion of the Company’s business is 
written for terms of one, three and five years. A sum- 
mary rate schedule and outline of payment plans for 
term business is as follows: 


Farm Property 


Fire—Illinois Inspection Bureau and Chicago Board 
of Underwriters rates and rules complied with. 

Wind—Illinois Inspection Bureau and Chicago Board 
rate 1 Yr., $0.45; 3 Yr., $0.90; 5 Yr., $1.35; 5 Yr. Inst., 
$1.60; Currrent rates of Company, 1 Yr., $0.25; 3 Yr., 
$0.50; 5 Yr., $0.75; 5 Yr. Inst., $0.90. 





Extra hazard wind risks subject to special bureay 
wind rates. Roll roofing, wind mills, frame silos, ete,— 
are not written by this Company and therefore all farm 
wind risks take the same basic rate. 

Extended Coverage—lllinois Inspection Bureau and 
Chicago Board of Underwriters rates and rules fol. 
lowed. 


Residential Property 


Fire and Extended Coverage—lllinois Inspection Bu- 
reau and Chicago Board of Underwriters rates and rules 
followed. Wind—lIllinois Inspection Bureau and Chi- 
cago Board of Underwriters rates followed. 


Non-Residential Property 


Fire and Extended Coverage—lllinois Inspection Bu- 
reau and Chicago Board Underwriters rates and rules 
followed. Wind—Gross rate policies—16¢ annual rate 
used. Policies with coinsurance or contribution clauses 
attached, Illinois Inspection Bureau rates and credits 
used. Seal Corn Certificates—1938—Bureau Fire rate 
used WIN D—Bureau rate $0.30; Company rate $0.05. 
1939—Bureau Fire and Wind rates used. 1940—Bu- 
reau Fire and Wind rates used. Crops insured by the 
Company are divided into classes for fair distribution 
of insurance costs. The divisions are: 

Class I—Corn, wheat, oats, rye, barley, soybeans, and 
other small grains, clover, alfalfa, timothy and other 
forage crops. Coverage expires at noon September 20. 

Class II—Soybeans only. Coverage expires at noon 
October 1. 
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Class III—Seed corn, sweet corn, buckwheat, cow 
peas and potatoes. Coverage expires at noon September 


Class 1V—Soybeans only. Coverage expires at noon 
October 20. 

Following, are the 1940 rates and available discounts 
for growing crop hail coverages : 


** Cash and Check dated Oct. 1. * Cash Only 


Advance Est. 
Prem. Oct. Assess- Total Total 
per ment per Est. Est. 
$1,000.00 $1,000.00 Cost Cost 
Class I.... $4.00 $16.00 $20.00 $18.00 
Class IT 4.00 17.00 21.00 19.00 
Class III... 5.00 25.00 30.00 28.00 
Class IV .. 4.00 22.00 26.00 24.00 


* Rates based on cash payment of advance premium and estimated as- 
sessment when you take out the policy. If the assured pays this premium 
and estimated assessment in advance, it will be noted, he receives a dis- 
count of $2.00 per $1,000.00 of insurance. 


** Rates based on cash payment of advance premium, with October 
estimated assessment payment arranged for by post dated check. 


The Company offers the following term plans: 
Farm Properties 


_ One year policy—Cash in advance. Three year pol- 
tcy—Cash ; or %4 cash and twelve months note for bal- 
ance (3 year policy rate is twice annual). Five year 
policy—Cash ; or ¥% cash and single twelve month note. 
Five year policy, Installment Plan—%% cash and balance 
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or 4% of premium evidenced by an installment note with 
four equal yearly payments. If installment plan is 
elected, the five year basic rate is increased 20%. All 
notes, except installment notes, bear interest at 6% and 
are due and payable on anniversary date. 


Non-Farm Property 


One year policy—Cash in advance. Three year policy 
—40% cash (equivalent to an annual premium )—bal- 
ance twelve month note. Five year policy—25% cash 
—Balance twelve month note. 


Retention and Reinsurance 


The Company retains net lines of $3,500.00 on Fire, 
Windstorm and Extended Coverages. The excess above 
net lines retained up to $14,000.00 on any one risk is 
reinsured with an authorized carrier. 

The excess windstorm above $14,000.00 is reinsured 
with an authorized carrier. Under the terms of this 
contract the ceding company will retain for itself or 
reinsure elsewhere all risks of $14,000.00 or less, and 
cedes all that part of any one individual risk which ex- 
ceeds $14,000.00 on risks which the Company now 
carries or hereinafter accepts. The liability of the re- 
insurer becomes concurrent with the Farmers’ Mutual 
Reinsurance Company. 

The Company also has a catastrophe windstorm con- 
tract providing for payment of 90% of all windstorm 
losses occurring during a forty-eight hour (48 hour) 

(Continued on the next page) 
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period, in excess of $25,000.00, providing, however, that 
the reinsuring Company shall be liable also for 90% of 
all net windstorm losses in excess of 20¢ per hundred of 
amount of insurance at risk or $100,000.00, whichever 
is greater. This contract is with an authorized carrier. 

The excess above $14,000.00 on fire lines is reinsured 
on a specific basis with local farm mutuals. 

Extended coverages are reinsured above $14,000.00 
up to $50,000.00 with an authorized carrier. 

Hail on growing crops is reinsured under the terms of 
a pro rata treaty, whereby the Company participates 
25% and the reinsurer 75% on all losses and loss adjust- 
ment expense. This reinsurance is authorized. 

The Company also cedes some fire business, other 
than farm property, on a facultative basis under the 
terms of a 25%—75% pro rata arrangement. 

The Company accepts reinsurance cessions up to 
$10,000.00 limits on fire and windstorm from the 
Kentucky Growers Insurance Company. Reinsurance is 
also accepted from local mutuals of the State on a 
facultative basis under a 80%—20% pro rata agreement. 

Effective January 1, 1940, agents received a commis- 
sion allowance of 1114% on all business, excepting fire 
and wind coverages on Corn in Farm Storage. Local 
agents do not receive a commission allowance on the 
later coverages. 

In addition, the general agent in each local Farm 
Bureau organization receives an overwriting of 114% 
on regular business and 10% on Corn in Farm Storage 
business. 

Business written during the period January 1, 1938 
through December 31, 1939, was acquired at an average 
commission allowance of 10%. 

The preponderance of the Company’s business is ac- 
quired through its 451 duly licensed agents. 

Each local Farm Bureau organization receives 10% 
on Corn in Farm Storage business and 1%4% of all 
other gross premium received by the Company upon 
business written upon property located within the terri- 
tory of the local Farm Bureau, excepting premiums on 
specific reinsurance ceded to the Company by local 
mutuals and excepting premium on new types of busi- 
ness developed by the Company from time to time for 
which some specific agreement as to basis of compensa- 
tion may be made. In consideration of the compensation, 


the Farm Bureau agrees to furnish in its home office, all | 


the facilities and clerical services necessary to accommo- 
date the general agent in the acquisition of business for 
the Company. However, the Farm Bureau shall not 
represent itself to be an agent of the Company. 


FIREMEN'S Insurance Company 
Newark, N. J. 


Rupprecht Named Officer 


Charles F. Rupprecht has been appointed a Second 
Vice President for all of the Fire Companies of 
LOYALTY GROUP, which is headed by the Firemens 
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Insurance Company. Mr. Rupprecht will be first assist. 
ant to Vice President Herman Ambos. 

Mr. Rupprecht was Special Agent for the Commercial 
Union Group in the States of Illinois and Wisconsin 
until 1928. He was then appointed Assistant Manager 
of the Commercial Union Group on the Pacific Coas 
In 1931 he was appointed Assistant United States Man. 
ager of that Group, located in New York. 

In July 1938 Mr. Rupprecht was appointed Assistant 
Vice President of the North America Group. 


GENERAL INSURANCE Company, Ltd., 


Trieste and Venice, Italy 


U. S. Branch Liquidation 


The New York Supreme Court, on July 25th, ordered 
the liquidation of the United States branch of the Gen- 
eral Insurance Company, Ltd., of Trieste and Venice, 
Italy. Petition for liquidation was made by the New 
York Superintendent of Insurance, Louis H. Pink. 

Title to all property, contracts and rights of action‘of 
the company are now invested with the New York 
Insurance Department, and any claims and demands 
against the company must be filed with the New York 
Superintendent of Insurance not later than November 
25, 1941. 

At the time of the court order the United States 
branch was in voluntary liquidation. The company’s 
funds in the United States, however, were frozen by 
decree of President Roosevelt. Liquidation of the com- 
pany’s affairs, because of the executive order, the court 
decided, “is to the best interests of its policyholders, its 
creditors and the public.” 

Besides assets in trust of approximately $1,500,000 
over and above liabilities, the company maintains on 
deposit with the Ohio Insurance Department securities 
valued at about $100,000. 

Operations in the United States have been dormant 
since June 1, 1941. No net insurance liability is out- 
standing as all business has been either cancelled or 
reinsured. 


HARTFORD FIRE Insurance Company, 
Hartford, Conn. 


R. M. Bissell Deceased 


Richard M. Bissell, president of the Hartford Fire 
Insurance Company and chairman of the board of the 
Hartford Accident & Indemnity Company, died sud- 
denly on July 18th. Mr. Bissell, dean of Hartford In- 
surance Presidents and head of one of the largest group 
of fire and casualty insurance companies in the United 
States, was one of the most prominent and influential 
executives in the insurance business. 
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Under his administration as president of the Hartford 
Fire, the Hartford Accident & Indemnity Co. and the 
Hartford Live Stock Insurance Co. were formed; the 
New York Underwriters Agency was incorporated as 
the New York Underwriters Insurance Co. ; the Citizens 
Insurance Co. of Missouri was reincorporated in. New 
jersey ; a controlling interest in the Twin City Fire of 
Minneapolis was acquired, and reciprocal reinsurance 
arrangements were entered into with the Northwestern 
Fire & Marine of Minneapolis. 

He was president of the Hartford Live Stock, the 
New York Underwriters, the Citizens and the Twin City 
at the time of his death, as well as a director of Aetna 
Life, Aetna Casualty & Surety, the Automobile Insur- 
ance Co., Connecticut General Life and the Hartford 
Trust Co. 

In 1913, when he became president of the Hartford 
Fire, the company’s assets amounted to $26,500,000. By 
1940 they had grown to $122,000,000. During the same 

riod the premium income has increased from $16,- 


450,000 to $41,000,000. The Hartford A. & L., organ- 


ized in 1916, now has assets of more than $80,000,000. |} ms 


THE HOME Group, 
New York, N. Y. 


Official Changes 


Within recent months four officers of The Home 
Insurance Company have been elected officials of asso- 
ciated insurance carriers. 

Mortimer E. Sprague and John Glendening now act 
as vice-president and secretary of the New Brunswick 
Fire, Georgia Home, National Liberty, Baltimore 
American, Carolina and Gibraltar F. & M. Insurance 
Companies. Ashby E. Hill has been named vice- 
president and secretary of the New Brunswick, Balti- 
more American and National Liberty Insurance Com- 
panies, and in a similar capacity John A. Forrestel is 
with the New Brunswick, Georgia Home and the 
Gibraltar Fire & Marine Insurance Companies. 


LIVERPOOL & LONDON & GLOBE Insurance 
Company, Ltd., Liverpool, Eng. 


1940 Results 


At the 105th annual general meeting of this Company, 
Mr. A. Kentish Barnes, Chairman, presiding, presented 
a written review of 1940 progress in place of the formal 
speech which usually accompanies the Chairman’s report 
at annual general meetings. 

Touching upon the many ways in which insurance, 
essential to the economic life of the country during 
peace-time, is proving of the utmost national value in 
war-time, Mr. Barnes observed: “Not only does insur- 
ance afford security to the individual but its value finds 
expression in cooperation with the Government. Its 

(Continued on next page) 
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NATIONAL UNION 


FIRE INSURANCE COMPANY 
PITTSBURGH, PA. 





/ 4ED 1901 
\2 


coe” 
VAS LEADER 
|, * &9 
- ne 


AS A 
GOOD 
AGENCY 
COMPANY 


at SP 
» G 


» - 
a Standa ° A 
ON rotection re! 


6 
Pany sus? 








wee tt j Wt 


ST. LOUIS’ FINEST 


All that is best in living is offered at the Coronado 
where every comfort and service is extended to 
make your visit a complete success « . - - Plus con- 
venience to transportation, theatres, shops, business 
and social activities. 
Three Famous Restaurants 
Adjoining Garage 
-RATES from $2.50— 


ELLENT FACILITIES FOR LARGE OR SMALL 
TOONVENTIONS: WRITE FOR FULL DETAILS. 
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St. Louis, Mo. 


Dependable Protection 


Big enough to 
serve you but 
not too big to 
know you. 


¢ 


Rated A+ “Excellent” 
By Best's! 











Welcome 


to Pittsburgh’s 
Newest Hotel 





HOTEL PITTSBURGHER 


400 rooms, all with radio 
at no extra cost, outside 
view and bath. 


* * RATES * * 


SINGLES — $3.00 to $4 
DOUBLES — $4.50 to $6 


PITTSBURGHER 


A KNOTT HOTEL 


Joseph F. Duddy, Manager 
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machinery is being utilized to meet the requirements of 
various Government schemes enabling them to operate 
smoothly and with the minimum of additional laboy; 
and expense.” 

Mr. Barnes, in his report, referred to the War Risks’ 
Insurance Act of 1939, the War Damage Act of 194], 
the Fire Prevention (Business Premises) Order of 
1941, extension of Motor insurance as affecting the se 
of vehicles for war work and Civil defence purposes, 
supplemental allowances under Workmen’s Compensa- 
tion as provided by the Act of 1940, and adaptation of 
Life assurance to meet the needs of those in the armed 
forces and the civilian population under war conditions. 

This further transition from peace-time to war-time 
economy has been made, the Chairman pointed out, 
without apparent disturbance or undue strain, the ex- 
perience of the past year having demonstrated the high 
efficiency of the organization under trying conditions 
and with approximately 400 young men of the home 
staff of the Company and its two associated offices now 
with the armed forces—a proportion of one in three of 
the male personnel. 


Premium Results 


As brought out in the statement, premium results for 
1940, although not quite equalling the totals for the 
previous year, presented a satisfactory record of prog- 
ress. In the Fire Department the net premium total for 
1940 amounted to £3,826,861 as compared with £3, 
802,967 for 1939. Losses amounted to £1,761,384, a 
profit of £147,661, or 3.86% being carried to Profit 
and Loss account. Although premiums were well main- 
tained, losses were considerably heavier due not only to 
enemy action but to work in factories under high pres- 
sure, the use of machinery for purposes other than those 
originally intended, and other causes related to war 
conditions. 

The Accident Department produced a satisfactory 
profit which compared favorably with results of recent 
years. Net premiums totalled £4,606,441 as compared 
with £4,694,164 for 1939. A profit of £435,818, or 
9.46% was carried to the Profit and Loss Account. 

The Life Department reported new business totalling 
£ 1,390,963, death claims totalling £365,363 and matur- 


_ ing endowments totalling £541,000. One effect of the 


war on Life assurance has been to narrow, for the time 
being, the field for new business because of the large 
number of young men on active service. 


U. S. A. Business 


“In the United States,” the Chairman reported, “we 
show a moderate underwriting profit but on a lower 
level than in recent years. Premiums are slightly in- 
creased, whilst losses are considerably higher though the 
year passed without any major catastrophe. The ratio 
of expenses was somewhat less notwithstanding consid- 
erably increased taxation. It was inevitable that the 
preparations for the expansion of war activities in so 
many industries should have created new underwriting 
problems but all these have been successfully met. To 
Mr. Harold Warner, our United States Manager, and 
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Dog—The Friend of Man 












to his Assistants, I express once again our indebtedness 
for their able conduct of our affairs during a year which 
has been more than usually difficult. 

“The Globe Indemnity Company of New York has 
once more produced excellent results in spite of the fact 
that the rate reductions, particularly in the Automobile 
and Compensation Departments, of which I spoke last 
year, are being increasingly felt. I congratulate Mr. 
Kenneth Spencer and his colleagues on an eminently 
successful year.” 

As for the Company’s Marine interests in the United 
States the Chairman made the following allusion: “De- 
spite the temporary loss of our Continental connections, 
the hull, cargo, and War Risks sections of our under- 
writing have made satisfactory progress, particularly in 
the United States. In this latter connection, I would 
express Our appreciation to Mr. Zellar, our New York 
Marine Manager, and to his colleagues.” 


Trying Year 


Mr. Barnes concluded his statement with the follow- 
ing expressions of appreciation : “I would, on your behalf 
and my own, express sincere sympathy with our Officials 
and Staffs in those areas which have been particularly 
the object of enemy raids and bombing, and emphasize 
again how greatly we admire the fortitude, courage, and 
initiative shown by them, men and women alike, in 
carrying on their duties undeterred by dangers, traffic, 
dislocations, bombed homes and offices. It has always 
been appropriate to send a message of appreciation to 
the Staff, but it is more than ever our duty to do so on 
this occasion when we are reviewing the Company’s 
results for one of the most trying, but by no means least 
successful, years in its history. 

“I should like to pay a special tribute to the General 
Managers, Mr. Williams and Mr. Simpson. In these 
anxious and difficult times their leadership is invaluable. 

“I make no comment on the war except to say I have 
the utmost confidence in the final outcome, and I look 
forward to this Company taking its full part in post-war 
rehabilitation.” 


FOR AUGUST, 1941 


A dog is friendly. That's a fundamental part of his make-up. This photo- 
graph of the dog with the squirrel and the white rat may have been posed 
for the occasion, but it's a strong possibility that the dog and the small 
animals are on close, friendly terms as the picture implies. 

Collies are especially noted for their kindness and gentle conduct. The 
owner of a female collie one day found her playing with a baby rabbit she 
had found in a near-by field. The furry babe was unharmed, as the dog 
had gently picked the bunny up and brought it home to her master, so that 
he, too, could see what she had found. No thought of cruelty or roughness 
had entered the collie's mind. 

In fact, many men could well profit from the examples that dogs set in 
their manners and thoughtfulness toward others of the animal kingdom. 


DAVENPORT, IOWA Protection Since 1883 


(Reduced reprint from a series of calendar-blotters sent monthly 























TRUE FRIENDSHIP 


Another Friend of Man 
— INSURANCE — 
Especially When Placed With 
A Friendly Company 


SECURITY FIRE INSURANCE CO. 


to our agents ard to prospective agents.) 





LLOYD'S Underwriters, 
London, England 


United States Resources 


The American Trust Fund, established by Under- 
writers At Lloyd’s for the protection of American 
“dollar” business, and under the jurisdiction of the City 
Bank Farmers Trust Company of New York, as trustee, 
we have been reliably informed, is now considerably in 
excess of $55,000,000. This means that within a period 
of less than two years more than $15,000,000 has been 
added to Lloyd’s Funds in this country. 

The initial contribution made, at the end of August, 
1939, by the Lloyd’s Underwriters was about $40,000,- 
000, a figure which then was estimated to be equal to 
four and one-half to five times normal annual losses 
under Lloyd’s policies covering American business. 


Cash Predominates 


Approximately 86% of the present Trust fund, we 
have learned, is in cash. U. S. Government bonds and 
miscellaneous dollar securities account for the balance, 
being approximately 6% and 8% respectively. The 
securities are in the custody of the trustee, the City Bank 
Farmers Trust Company. The cash fund also is in the 
name of the trustee and is on deposit in several large 
New York banks; one large Boston bank, and several 
large Chicago banks. 

The American Trust Fund maintained by Under- 
writers At Lloyd’s was created with the consent and 
approval of the British Board of Trades, British Treas- 
ury Department and the Bank of England, who were 
definitely advised that the object in view was to create a 
trust that would be beyond the control of the British 
Government. The Trust Agreement provides that the 
Trust may not be terminated while Great Britain is 
engaged in war with a European power and is subject to 
the same requirements demanded of all underwriters by 
the Lloyd’s organization. 

(Continued on the next page) 
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INSURANCE COMPANY 


CHICAGO OFFICE: 
INSURANCE EXCH. 


KANSAS CITY, 
MISSOURI 





| LLOYD'S UNDERWRITERS—Continued 
Withdrawals 


Withdrawal of funds, until at the end of at least three 
years from the expiration of policies and until all obliga- 
tions are satisfied, is not permitted by the governing 
committee at Lloyd’s. Underwriters are required to haye 
a fund at the end of the first year equal to at least 65% 
of the premium; at the end of the second year a sliding 
scale of from 15% to 25%; and at the end of the third 
year, sufficient to provide protection for all claims. 
known and unknown on an actuarial basis ; or to pay for 
reinsurance for such claims on an actuarial basis, 

As an entirely independent matter, and not in any way 
related to the Trust, Underwriters At Lloyd’s have 
statutory deposited in the States of Illinois and Ken- 
tucky, amounting, in the case of Illinois, to about the 
sum of $3,500,000, and in Kentucky $350,000. 


LOUISVILLE FIRE & MARINE Insurance Co., 
Louisville, Ky. 


Control Changes Hands 


















Ode to an Executive 
in need of a Vacation 





If your nerves are sparking wires 
and you're growling like a bear, 
If that fat-headed salesman 

is getting in your hair, 
If the days are long and crazy 

and restful nights are rare— 
Come down here to The Chelsea— 
You'll revive in fresh sea air. 


You'll have sunshine for the basking 
and rooms with ocean view. 
You'll dine on food par excellence 
and lounge on sun decks, too. 

You'll find sports and entertainment, 
friendly guests who'll appeal to you— 
And when you get back from The Chelsea, 

your friends won’t know it’s you. 


my { ) i A 
* HOTEL CU ADEE 


WITHIN COMMUTING DISTANCE 
TO METROPOLITAN CENTERS 


ON THE BOARDWALK - ATLANTIC CITY, 'N. J. 


—— 
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Approximately 95% of the outstanding stock of the 
Louisville Fire & Marine Insurance Company has been 
purchased by interests identified with the Rhode Island 
Insurance Company of Providence, R. I. Announce- 
ment appeared in the July issue of BEST’S FIRE 
AND CASUALTY NEWS that an offer of $70 per 
share for the company’s stock, contingent upon accept- 
ance by at least 90% of the outstanding shares, had been 
made by unrevealed interests through the United States 
Trust Company of Louisville. 

The Louisville Fire & Marine Insurance Company is 
a very small carrier which has operated on the direct 
writing basis in the State of Kentucky only. Business 
has comprised small scattered fire, tornado, automobile 
and marine lines. Reinsurance in several states, also, has 
been accepted. Gross writings, less return premiums, in 
1940, amounted to about $100,000, of which only $1,376 
was retained. 


* Management 


The management of the company has been directed 
by interests associated with E. S. Tachau & Sons of 
Louisville, Ky., a prominent local agency. The change 
in stock control is not to be accompanied by change in 
management. Mr. E. S. Tachau will remain as presi- 
dent, Charles Tachau and Lewis Tachau, as vice 
president and secretary-treasurer respectively. The same 
offices at 410 Speed Building, Louisville, will be re- 
tained, but it is understood underwriting, which previ- 
ously had been confined largely to Louisville, will be 
extended. The Rhode Island Insurance Company is 
expected to participate in the development through re- 
insurance of business. 

Plans are to increase the capital of the Louisville Fire 
& Marine Insurance Company to $200,000, and to add 


BEST'S FIRE AND CASUALTY NEWS 























about 
prep 
this 1 
comy 
comy 
net 


$1,3 


LU) 


Kan 


Reti 


have 
busi 
in f 
poli 
the 
age 
ing 
All 
whi 
U. 


pre 
the 


Re: 





st three 
obliga- 
erning 
to have 
st 65% 
Sliding 
e third 
claims, 
ay for 
ly way 
; have 

Ken- 


ut the 


f the 

been 
sland 
unce- 
‘IRE 
) per 
cept- 
been 


tates 


ny is 
irect 
iness 
obile 
, has 
s, in 


376 























Fire and Allied Lines 





















































HOUSTON FIRE AND CASUALTY 


COTTON EXCHANGE BUILDING, HOUSTON, TEXAS 


INSURANCE COMPANY 






































about $150,000 to surplus. The new interests are also 
prepared to provide additional resources when and as 
this may be needed. The latest statement figures of the 
company are as of December 31, 1940. At that time the 
company reported total assets $64,270 ; capital, $50,000 ; 
net surplus $12,878; and outstanding liabilities of 
$1,392. 


LUMBERMEN'S UNDERWRITING Alliance, 
Kansas City, Mo. 


Retiring From Agency Field 


Agents of the Lumbermen’s Underwriting Alliance 


chave been notified that after September 1, 1941, general 


business no longer will be accepted. All general business 
in force on that date, however, will remain in effect until 
policies are cancelled or reach termination date. Until 
the change in underwriting plans become effective, 
agents are privileged to report the renewal of outstand- 
ing contracts and the writing of new general business. 

Agency writings of the Lumbermen’s Underwriting 
Alliance now amount to approximately $225,000, of 
which 90% is reinsured with Lloyd’s of London. The 
U. S. Epperson Underwriting Company, manager, re- 
ports lumber business has been on the increase, and ex- 
presses confidence this favorable trend will offset the 
the loss of income from agency writings. 


Restricted Underwriting Planned 


The Lumbermen’s Underwriting Alliance, which has 
been actively operating since 1905, long has specialized 
in the underwriting of lumber and woodworking risks. 
General business was not written until premium income 
from lumber coverages ‘had declined during the depres- 
sion era, but while being developed on an extensive scale, 
the reciprocal’s net premium writings advanced from 
$1,501,889 in 1933 to $2,651,730 in 1936. The net pre- 
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mium income had dropped from $2,506,000 in 1930 due 
to the discontinuance of lumber operation, the abandon- 
ment of properties and through shrinkage of insurable 
values. 

Initial success in the underwriting of general business 
was accompanied by noteworthy improvement in the 
ratio of losses incurred to premiums earned, from 85.0% 
in 1933 to 46.4% in 1935. There was a sharp increase 
in the loss ratio, to 76.0% in 1936 with the result that 
in the year 1937 much of the general business was can- 
celled. At the same time arrangements were made for 
the reinsurance of 90% of the remaining outstanding 
general cover policies. 

The cancellation of general business in 1937, and re- 
insurance, accounts for reduced net writings during 
more recent years. The volume now runs around the 
$1,300,000 level. The management reports the loss ex- 
perience on agency business has been particularly good 
for some time, and that over the last twelve months the 
claim ratio on this business was approximately 35%. 
Steps to retire from the general agency business are in 
line with the management’s plan to confine underwriting 
and service, hereafter, to the lumber industry. 


MILL OWNERS MUTUAL Fire Insurance Co., 


Des Moines, lowa 
Dividend Change 


In view of general conditions and greatly increased 
taxation from State and Federal Government, now in 
effect, and anticipated, the board of directors of this 
company has approved readjustment in the rate of divi- 
dend return to policyholders. The new rate on most 
classes of business is 20% instead of 25%. 

The revised dividend schedule became effective 
August Ist. No change was made in the 15% return on 
inland marine business, the 50% rate under combination 

(Continued on next page) 


67 








MILL OWNERS MUTUAL FIRE—Continued 

policies issued through the Building Owners’ Federation 
of Mutual Fire Insurance Companies, or in the 331%4% 
dividend on business of the Sprinklered Risk Mutuals. 


President's Statement 


Announcement of a revised dividend policy was made 
by the company’s president, H. B. Carson. The action, 
he reported, “is in keeping with the sound conservative 
policies which have been characteristic of the manage- 
ment of the Mill Owners Mutual during its sixty-six 
years of service to policyholders.” Pointing out that 
“this is the appropriate time for all businesses to analyze 
their operations and to make proper adjustments in 
policies of management which will enable them to meet, 
effectively, the difficult periods which may be ahead,” 
Mr. Carson remarked: (1) “A review of the fire insur- 
ance business, during the past several years, shows that 
the general rate level has been decreased substantially. 
Although losses have gone down, their reduction has not 
been in proportion to the reduction in rates, with the 
result that the loss ratio has gradually increased. (2) 
The expense ratio has also risen because, in spite of 
lower rates, the amount of service which the companies 
have been called upon to provide to their policyholders 
has increased. (3) In addition, income of the companies 
has diminished as the result of the reduction of interest 
rates available on sound investments for surplus funds.” 


‘| 








MUTUAL FIRE Insurance Company, 


Saco, Maine 
New Management 


L. G. Purmort, president of the Central Manufac. 
turers’ Mutual Insurance Company, Van Wert, Ohio, 
has been named president and general manager of this 
company. His predecessor, Judge C. Wallace Harmon, 
occupies the newly created office of Chairman of the 
Board. 


As vice-president, the Board of Directors has selected 
G. Cony Weston, chairman of the Executive Committee 
of Maine and a partner in Macomber, Farr & Whitten, 
the leading agency in Augusta, Maine. H. E. Rodgers, 
formerly State Controller of Maine, and, prior to that, 
Deputy Insurance Commissioner, remains officially iden- 
tified with the company as secretary-treasurer, an office 
he has held since April. 


Four New Directors 


The company has four new directors: Mr. Purmort: 
Roland E. Irish, president, Union Mutual Life Insur- 
ance Company, Portland; George M. Williamson, 
vice-president, Merchants Mutual Casualty Company, 
Boston ; R. Allan Brock, president, Associated Mutuals, 
Inc., of New York. 
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The Mutual Fire of Saco is one of the oldest insur- 
ance companies in the United States, having been in- 
corporated in 1827 by special act of the Maine Legisla- 
ture. At the present, its business is confined to New 
England and New York. 

Enlargement of the Board and new management 
brings to the company a group of insurance mer of wide 
and varied experience. Plans are already being formu- 
lated for the broadening of the company’s facilities. 

For some months the underwriting activities of the 
company had been restricted. This policy was adopted 
after Mr. Rodgers was named an officer and director 
succeeding George A. Nutter. Previously, for some 
years, operating progress was unsatisfactory. Excessive 
dividend returns to policyholders, as compared with gains 
from underwriting operations, were responsible for a 
steady loss in net resources with the result policyholders’ 
surplus on December 31, 1940, was only $99,348 as 
compared with more than $300,000 prior to the year 
1925. 


NATIONAL FIRE Group, 
Hartford, Conn. 


Western Dept. Management 


Associate managers L. Ross Hanawalt and Edwin H. 
Forkel have been named by F. D. Layton, president of 
the National Fire Group, to take over the executive 
responsibilities at the Group’s Western Department in 
Chicago. The announcement followed the retirement of 
George H. Bell, who served for more than 20 years as 
manager of this Department. 

Mr. Bell’s insurance career covered a period of about 
fifty years. He joined the National Fire organization in 
1914 and was named manager of the Western Depart- 
ment in 1920. 

Messrs. Hanawalt and Forkel also have had long ex- 
periences in the insurance field. Mr. Hanawalt has spent 
his entire insurance career with the National organiza- 
tion which he joined in February, 1903, while Mr. Forkel 
joined the National Fire in January, 1929. Both men 
were made associate managers of the Western Depart- 
ment on July 1, 1939. 


NEW JERSEY MANUFACTURERS ASSOCIA- 
TION Fire Insurance Company, Trenton, N. J. 


Dividend Action 


The board of directors of this company has declared 
the regular 20% dividend, an extra 5% dividend and a 
special extra 5% dividend, or a total of 30% on net 
premiums received and to be received on policies written 
between October 1, 1940 and December 31, 1940, both 
inclusive. 

Approval of the three dividends has been received 
from the New Jersey Commissioner of Banking and 
Insurance. 
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NORTH STAR Reinsurance Corporation, 
New York, N. Y. 


Resources Enlarged 


Preliminary financial statement as of June 30, 1941, 
released by the North Star Reinsurance Corporation, 
shows $600,000 capital and $1,501,446 net surplus as 
compared with $600,000 and $1,048,116 respectively on 
December 31, 1940. The statement figures are adjusted 
to reflect the actual market value of all security holdings 
on June 30, 1941, but with the reserve for unearned 
premiums computed as of March 31st. 

The increase in resources reflects surplus contribution 
of $511,525 made in June by the General Reinsurance 
Corporation, which owns 98.34% of the Corporation’s 
outstanding capital stock. 


NORTHWESTERN NATIONAL Insurance Co., 
Milwaukee, Wis. 


Wins Commission Case 


The Appellate division of the New York Supreme 
Court, in a 3 to 2 decision, has upheld the right of this 
company to pay extra brokerage commissions. Superin- 
tendent of Insurance, Louis H. Pink of New York, who 
had opposed the commission payments as an unjustifi- 
able increase in acquisition cost and not to the best 
interests of the people of New York State, granted a 





When the services of a skilled insurance agent are enlisted in planning 
proper insurance coverage his job has only begun—throughout 
the life of the policy he will keep the assured’s insur- 
ance problems under supervision. 
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provisional license to the company on May 1, 1939, con. 
tingent upon discontinuance, within sixty days of excess 
commissions in New York City. An injunction was 
obtained by the company restraining the Commissioner 
from revoking its license pending a court ruling. 

The majority opinion written by Justice Edward J. 
Glennon held that the insurance Law does not give the 
Superintendent the power to regulate or limit the rate of 
commissions to be paid to brokers, and, therefore, he js 
without authority to refuse a company’s license on such 
grounds. The court further pointed out that the com- 
pany charges the same rates of premiums as other 
companies do, and that the Superintendent certified that 
it is sound financially. The decision concluded: “If jts 
business enables it to pay larger commissions to its 
brokers and still continue on a sound financial basis, 
there is no reason for refusing to renew the license on 
the ground that the interest of the people of the State 
will best be promoted.” 





New York to Appeal 


The three to two decision is being appealed by the 
Superintendent of Insurance of New York. The dis- 
senting opinion, written by Justice Callahan, declared 
that “the Legislature had in general terms invested the 
Superintendent with power to do those things necessary 
to promote the best interests of the State by eliminating 
hazardous and prejudicial practices in the insurance 
field. Review of the Appellate division of the New York 
Supreme Court decision places the case before the Court 
of Appeals and will probably be heard at the beginning 
of the fall term, as an early decision is desired. 


New York 
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ASSOCIATED INDEMNITY 
CORPORATION 


Statement—December 31, 1940 


Ee ee er ee ee eT $1,198,234.38 
Government, State and Municipal Bonds ..............-.- 2,277,399.08 
ER a le ea ss ck ke See aks 0690 0 40s60:9- 4104 88 431,521.63 
Guaranteed and Preferred Stocks ............----00+- 3,490.00 
ESS area erate 974,040.00 
Real Estate (Home Office Building) ................. 286,909. 
Premiums Outstanding Less than 90 Days .............. $16,336.44 
Accrued Interest & Miscellaneous Assets ..............- 923, 
Se EY SEED 0.5.6.6 00 bees ce rdsvseveans $6,513,855.11 
LIABILITIES 
cc vue ab6e0 ehnsneeaeevsoesewes $2,817,234.49 
Reserve for Unearned Premiums ..............20.0-00% 851,465. 
Reserve for Commissions, Taxes & Expenses ............- 396,759.19 
Reserve for Miscellaneous Liabilities .................. 31,253.45 
Reserve for Security Fluctuations and Contingencies ....... 417,142.98 
DE stv. ce€ovedoneecr~ececenenens $ 000.00 
ER RE ener erg 1,250,000.00 
PED DO PURSUVUIOUNEED oc cccccvcccecessces 2,000,000.00 
DD. bvttbhraseteeedsasnesdGetebocebkeaee $6,513,855.11 
On basis of actual market values December 31, 1940, Reserve for Security 
Fluctuations and Contingencies would be increased to $532,114.15. 
L. H. MUELLER, Chairman 











¥ ASSOCIATED FIRE & MARINE 
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Home Office: San Francisco 


INSURANCE COMPANY 


Statement—December 31, 1940 


ASSETS 
ibs rend bi Macs ok hake nn ees kp atdiw me $ 211,228.82 
Government and Municipal Bonds .................... 256,257.49 
Pee pe ee. errno 23,640.00 
I oi 5ni0w0 60:6 06K Aba RE eee eae Kiewe 13,820.00 
fa ee ae 49,100.00 
Premiums Outstanding less than 90 days .............. 19,972.09 
Accrued Interest & Miscellaneous Assets .............. 2,365.28 
RT Pe ee ee ee ee $ 576,383.68 
LIABILITIES 
OE i eicrcenitniwnt basen canie nee $ 5,266.00 
Reserve for Unearned Premiums .............--200005- 59,901.00 
Reserve for Taxes and Expenses .............00000eeee 6,344.59 
_.. a pr rere ee 4,872.09 
EE bv e-.5.5 00d ob bea co 00 de0ede $ 300,000.00 
EE ci coe Ree ets eed ad we eis 200,000.00 
SURGEEE TH POLIS VTEIED 6c cccccccvcscscsass 500,000.00 
SE cuudxesGeniwed-ndakinuens se asus nue $ 576,383.68 


On basis of actual market values December 31, 1940, Reserve for Contin- 
gencies would be increased to $20,284.60. 


L. S. MOORHEAD, President 














PREFERRED MUTUAL Fire Insurance Company 
of Chenango County, New Berlin, N. Y. 


Connecticut License 


The Preferred Mutual Fire Insurance Company of 
Chenango County, one of the New York State Standard 
Advance Premium Co-Operative Fire Insurance Com- 
panies, has just been licensed to transact business in the 
State of Connecticut. John Cook, who has had approxi- 
mately one year’s home office general field experience 
with the company, is the State Agent. 


PREMIER Insurance Company, 


San Francisco, Cal. 
New Company 


The Transamerica Corporation owns the outstanding 
capital stock of this company, which is chartered to write 
automobile coverages, except liability, as defined by 
Section 116 of the California Insurance Code. The 
company with a certificate of authority from the Cali- 
fornia Insurance Department, began business with 
$100,000 capital and $100,000 surplus less organization 
expenses of $1,000. 

The management has announced California risks only 
will be underwritten and that, besides public liability, 
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the company does not purpose to offer property damage 
coverage. 

The Premier Insurance Company is under the same 
financial control as the Pacific National Fire Insurance 
Company, also of San Francisco, Cal. However, the 
Premier Insurance Company, under entirely separate 
management, is headed by W. L. Andrews, president, 
and H. Compana, vice-president. The board of directors 
of the two companies also are totally different. 


SWITZERLAND GENERAL !nsurance Co., Ltd., 
Montreal, Que., Canada 


Canadian Business 


The 1941 BEST’S INSURANCE REPORTS, Fire 
& Marine volume, page 1183, carries a statistical table 
covering the Canadian operations of British and Foreign 
insurance carriers which are also licensed to transact 
business in the United States. 

Reference to this table discloses that the Canadian 
branch of the Switzerland General Insurance Company 
experienced a drop in net premium writings to $149,765 
for the year 1940 as against $302,897 for the year 1939. 
Our subscribers are kindly requested to make note the 
substantial decrease in volume resulted from the reinsur- 
ance, as of June 30, 1940, of one-third of the company’s 
outstanding business with a carrier licensed by the 
Federal Department of Insurance. 
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JOSEPH P. GIBSON, Jr. 
President 


MORTIMER D. PIER 
Secretary 


90 John Street, New York 
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VERMONT MUTUAL Fire Insurance Company, 


Montpelier, Vermont 
Life Man Named Director 


Edward D. Field, vice president of the National Life 
Insurance Company, has been elected a director of this 
113-Year Old Company. There has been a long and 
friendly relationship between the two companies, but 
Mr. Field is the first officer of the life company to sit 
on the board of the Vermont Mutual. 

The first president of the Vermont Mutual Fire, 
Daniel Baldwin, was the first policyholder in the Na- 
tional Life. 


WASHINGTON FIRE & MARINE Insurance Co.., 


St. Louis, Missouri 
Examination Report 


The Missouri Insurance Department has just com- 
pleted its first examination of this company, which has 
been actively operating only since January, 1940. The 
company’s financial statement as of December 31, 1940, 
filed with the Insurance Department of the state of 
Missouri was checked and verified by Department’s 
examiners. As reported in the 1941 Best’s Insurance 





Reports, Fire and Marine Volume, the company on 
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December 31, 1940, had total admitted assets of $497. 
999 ; paid-in capital, $200,000; net surplus, $102,336 pa 
compared with outstanding liabilities of $185,663. 

The Washington Fire & Marine Insurance Company 
is under the control of the Industrial Credit Corporation 
of St. Louis, Missouri, a holding and finance company 
sponsored by the Industrial Bank and Trust Company 
located in the same city. The Industrial Credit Corpora- 
tion, through its insurance company subsidiary, has 
handled the insurance business of the Industrial Bank 
and Trust Company, originating through FHA real 
estate, mortgage and automobile financing activities, 
The insurance company’s gross premium writings less 
returned premiums for the 11 months of 1940 which jt 
operated were $355,736. 


Field of Operation 


At the present time, the company is licensed in the 
states of Missouri, Illinois, Arkansas and Tennessee, It 
is a member of the Missouri Inspection Bureau and all 
policies are written at manual rates. Under its charter 
and articles of incorporation, the company is authorized 
to insure against all fire and marine hazards, but it has 
confined writings to fire, theft, transportation, compre- 
hensive and collision coverages on automobiles. 


Underwriting Management 


Underwriting operations of the Washington Fire & 
Marine Insurance Company are directed by General 
Insurors, Inc., also of St. Louis, a firm very prominently 
identified with the St. Louis Fire & Marine Insurance 
Company. On February 22, 1940 a contract was entered 
into between the company and General Insurors, Inc., 
whereby the latter agreed to furnish the managerial 
services, together with the necessary clerical force, office 
space, bookkeeping and statistical work, general office 
expenses, and the required furniture and equipment, to 
carry on the business. As compensation, General In- 
surors, Inc., receives 5% of the net premiums on busi- 
ness written. 


Reinsurance 


Reinsurance agreements are in force with two com- 
panies, calling for a pro rata session of all risks written. 


*On one class of business the company’s net retention, 


after reinsurance, is 33144%, and on a second class of 
business the net retention is 20%. Also, the company 
carries excess of loss reinsurance for catastrophe claims 
up to $125,000 over net loss of $5,000. 


Agency Contracts 


The examination report also disclosed the cancella- 
tion on March 15, 1941 of agency agreement with the 
Industrial Bank and Trust Company of St. Louis. The 
bank, acting as agent, was the source of all direct busi- 
ness written by the company in 1940. The vast bulk of 
the premiums last year was received from the bank and 
the General Contract Purchase Corporation to which a 
master policy was issued against which certificates were 
offered in the name of the individual borrower. 
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REPORTS ON 


COMPANIES AND ASSOCIATIONS 


AMERICAN CASUALTY Company, 


Reading, Pennsylvania 
Capital Increased 


The company reports that the capital and surplus have 
each been increased to $750,000. A voluntary contin- 
gency reserve of approximately $100,000 is carried. As 
of December 31, 1940, capital was $563,730, surplus of 
like amount, and a voluntary reserve of $66,565 was set 
up. D. K. Ehnes, assistant secretary, was formerly 
assistant secretary of the Inland Bonding Company, 
South Bend, Indiana. He is now head of the newly 
organized bond department of the American Casualty 
Company. Production in this department will begin 
about September 1. C. R. Ellis is now treasurer and 
assistant secretary. 


AMERICAN EMPLOYERS' Insurance Company, 


Boston, Massachusetts 
Writes Large Appeal Bond 


The American Employers’ Insurance Company has 
arranged an Appeal Bond for the Chicago Stock Yards 
Company in the amount of $6,919,300. This is believed 
to be one of the largest, if not the largest, ever furnished 
by corporate suretyship. 

Co-sureties with the American Employers’ are, the 
Aetna, the Continental Casualty, Fidelity and Casualty, 
Indemnity Insurance Company, National Surety, Trav- 
elers Indemnity and the United States Fidelity and 
Guaranty Company. 

The bond was filed in Washington by Elmer C. 
Anderson, assistant superintendent of the bonding de- 
partment of the American Employers’. 


AMERICAN FIDELITY & CASUALTY Co.., Inc., 
Richmond, Virginia 


Stockholders’ Dividend 

The board of directors has declared a quarterly divi- 
dend of 15 cents per share, payable July 10, 1941 to 
stockholders of record June 30, 1941. 


FOR AUGUST, 1941 
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AUTO-OWNERS Insurance Company, 
Lansing, Michigan 


Election of Officers 


At the July 1 meeting the following officers were 
elected: President, V. V. Moulton; first vice president, 
F. A. Wall; vice president, W. A. Hults; secretary, 
W. C. Searl; assistant secretary, L. J. Wall; treasurer, 
J. R. Otto; assistant treasurer, D. C. Moulton. 


BANKERS INDEMNITY Insurance Company, 
Newark, New Jersey 


Van Orman Appointed Vice President 


Harold P. Jackson, president, has announced the ap- 
pointment of Francis Van Orman as successor to the 
late Paul H. Guilfoil, as vice president and general 
counsel. Mr. Van Orman’s election as an executive 
officer will be acted upon by the directors at an early 
meeting. Mr. Van Orman was born 38 years ago in 
New York City but has been a resident of New Jersey 
since early childhood. He is a graduate of Dartmouth 
College, taking his law degree from New York Uni- 
versity Law School, from which he graduated in 1927. 

In 1925 he was employed by the Fidelity and Casualty 
Company as a legal investigator. Two years later he 
joined the Travelers Claim Department in New York, 
and in 1929 he became Attorney of Record for the 
American Automobile of St. Louis. He joined the 
Bankers Indemnity in New York in a similar capacity 
in 1934, 

Mr. Van Orman is a member of the Bar of the State 
of New York, having been admitted in 1928. He enjoys 
membership also in the Association of the Bar of the 
City of New York; the American Bar Association, 
Insurance Section ; the New York State Bar Association 
and the Dartmouth Lawyers Association. 
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NATIONAL SURETY 
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COOK COUNTY FARMERS MUTUAL Insurance 


Company, DesPlaines, Illinois 
Report of Examination 


A report of examination made by the Illinois Insur- 
ance Department as of September 30, 1940, shows assets 
of $341,370 and surplus of $296,745. The company has 
confined its writings to full coverage automobile insur- 
ance, although permitted by amended certificate of asso- 
ciation to transact, in addition, workmen’s compensation, 
burglary and forgery lines. None of the latter risks has 
been undertaken because the surplus is not sufficient to 
meet the requirements of the Illinois Insurance Code for 
the issuance of all policies of these classes. The ex- 
aminers state that the company has been able, through 
favorable loss ratios, to maintain a 25% dividend rate 
to policyholders, and that “Scrutiny of the company’s 
records and files reveals a policy of prompt payment of 
contractual obligations and equitable treatment of 
policyholders.” 

The report states: “Approximately sixty-eight per 
cent (68%) of the Company’s ledger assets are com- 
prised of eleven parcels of real estate and _ thirty- 
five mortgage loans. Numerous extensions have been 
granted on loans and eight were past due as to principal 
on September 30, 1940. One past due loan of $7,000.00 
is held in violation of Section 129 of the “Code.” 


CO-OPERATIVE Casualty Company, 


St. Louis, Missouri 
Changes Domicile 


On July 1, 1941, the company moved its home office 
from Clayton, Missouri, to Security Building, St. Louis, 
Missouri. The company as of December 31, 1940, re- 
ported total admitted assets $22,174 and total premiums 
for the year were $30,937. 

The present board of directors is as follows: Fred A. 
Gissler, president ; C. A. Reichardt, first vice president; 
T. W. Bradley, second vice president ; Carl Mausshardt, 
secretary ; Carl F. Gissler, treasurer ; Dr. Gustav Moser, 


-assistant secretary ; George W. Kropp; H. A. Moores; 


Adolph Litzsinger ; Fred Meinhardt. 


CRAFTSMAN Insurance Company, 


Boston, Massachusetts 
Reinsures New York Business 


The Craftsman Insurance Company, Boston, Massa- 
chusetts, reinsured its New York business effective as of 
May 31, 1941, with the Empire State Mutual Life In- 
surance Company, Jamestown, New York. 

As of July 1, 1940, the Craftsman Insurance Com- 
pany had reinsured the accident and health lines of the 
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United Casualty Company, Westfield, Massachu- 
setts, which was licensed to do business in New York 
State. Inasmuch as the Craftsman Insurance Company 
was not licensed to write business in New York State 
the management felt that the interests of the policy- 
holders would be better served if such business were 
reinsured in a company that is authorized in the state. 


Underwriting operations of the Craftsman Insurance 
Company during the first six months of 1941, produced 
an underwriting loss of $5,478. Net premium income 
totaled $212,395 and premiums earned $219,523. Losses 
incurred totaled $106,166 and underwriting expenses 
incurred $115,341. Assets decreased from $344,457 as 
of December 31, 1940, to $308,549 as of June 30, 1941, 
and surplus from $47,571 to $39,019. 


EMPLOYERS REINSURANCE Corporation, 
Kansas City, Missouri 


Report of Examination 


A convention examination of this company as of 
December 31, 1940, was participated in by the States of 
Missouri, Nebraska and New Jersey. The report con- 
tained no criticisms and was entirely favorable to the 
company. Only minor changes were made in the com- 
pany’s statement as filed at December 31, 1940, and as 
published in the 1941 edition of Best’s Insurance Re- 


FOR AUGUST, 1941 


54 Years of Service 


The Preferred Accident has throughout its 54-year 
career built up and maintained a progressive staff of 
agents in all parts of the country with whom its rela- 
tionship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on careful 
underwriting in both field and home office, and a policy 
of claim settlements that builds good will among policy- 


That agents appreciate this program in its broad as- 
pects is indicated by their long time representation of 


THE PREFERRED ACCIDENT INSURANCE COMPANY 
of New York 





Edwin B. Ackerman, President 





ports, Casualty and Miscellaneous. Assets were found 
to be $18,628,772, an increase of $17,000 over the figure 
as filed, and surplus to policyholders (including capital 
of $1,500,000) of $6,278,131 was increased $58,000. A 
credit of $35,468 for unearned premiums on authorized 
reinsurance, not claimed by the company, was allowed 
by the examiners. Following is the examiners’ comment 
on the reserve for unpaid losses and claims, $7,092,569. 
“In establishing this reserve, the files on all claims, un- 
paid or pending on December 31, 1940, with respect to 
all lines of business, were carefully reviewed. Cash 
settlements and developments subsequent to December 
31, 1940, were used as far as possible in ascertaining the 
probable loss on each individual claim and proper credit 
has been given for reinsurance in authorized companies. 
Ample sums have been provided for incurred but not 
reported claims. In connection with undisclosed losses 
on fidelity and surety lines, we have followed the Cor- 
poration’s practice of setting up 10% and 314% respec- 
tively, of the premiums in force at year end, plus an 
additional amount of $25,000.00 to the 314% calculation 
on surety business, which increases the percentage figure 
to approximately 6%. On credit indemnity reserves, 
$75,000.00 additional has been provided for incurred 
but not reported losses. 

“The reserves for unpaid liability and workmen’s com- 
pensation losses are set out in the foregoing financial 
statement on the basis of the amounts derived by appli- 
cation of Schedule P formula, since in both cases tt 
produces a much greater liability than the reserves com- 
puted on the case basis estimate.” 
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Disability, in a single plan. 
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FIDELITY & DEPOSIT Company, 


Baltimore, Maryland 
Purchases New York Site 


New York offices for this company will be housed in 
a new building to be erected at the southeast corner of 
Fulton and William Streets, New York, according to an 
announcement by the company. Title has been acquired 
to properties fronting 55 feet on William Street and 
100 feet on Fulton Street. The architects’ plans call for 
a six story limestone and red brick Georgian structure 
to be completed in the summer of 1942. Assessed value 
of the site purchased is $320,000. 

Vice President G. William Crist, Jr., directs the 
metropolitan activities of the Fidelity & Deposit and its 
running mate, the American Bonding Company of 
Baltimore. 


Declares Extra Dividend 
The directors of the company declared the regular 
quarterly dividend of $1 a share and an extra dividend 


of the same amount per share payable July 31, 1941 to 
stockholders of record July 16. 


GENERAL REINSURANCE Corporation, 
New York, N. Y. 


Contributes $511,525 to Fire Affiliate 


In June, 1941, the General Reinsurance Corporation 
contributed $511,525 to the surplus of its fire affiliate, 
the North Star Reinsurance Corporation, New York, 
New York. 


GREATER NEW YORK TAXPAYERS Mutual 


Insurance Association, New York, N. Y. 


.| Berger, President 


Isidor Berger was unanimously designated as presi- 
dent of the company to succeed the late President Reich 
who died in June. Mr. Berger has been general manager 
of the company since its inception and will continue in 
that capacity in addition to his duties as president. 


HARTFORD ACCIDENT AND INDEMNITY Co., 


Hartford, Connecticut 


R. F. Bissel, Dies 





Please see Fire Section—page 62. 
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ILLINOIS MUTUAL PLATE GLASS Ins. Co., 


Berwyn, Illinois 


tramined 


An examination of the company for the period 
December 31, 1937, to and including December 31, 1940, 
by the State Insurance Department of Illinois was re- 
lased June 26, 1941. The report shows that as of 
December 31, 1940, the company had total admitted 
assets $52,218 ; total liabilities, $7,954; surplus, $44,264. 
Real estate constitutes 43.1% ; mortgage loans, 13.4% ; 
bonds, 30.9% ; and deposits in banks, 8.5% of total 
admitted assets. Net premium income in 1940 totaled 
$11,543 and disbursements for losses $5,458. The con- 
tingent liability is equal to one times the amount of the 
annual cash premium. Summary comment of the ex- 
aminer was to the effect that “from a review of claim 
records, it would appear that contractual obligations are 
promptly discharged and policyholders are afforded fair 
treatment.” 


INERBORO MUTUAL INDEMNITY Ins. Co., 
New York, N. Y. 


Correction Notice 


This company’s liability for unpaid claims is incor- 
rectly stated in the 1941 edition of Best’s Insurance 
Reports, Casualty and Surety. On page 599 under 
“Liabilities” net unpaid claims, miscellaneous, should 
be changed to read $60,314 and workmen’s compensa- 
tion should be changed to $931,066. Subscribers are 
requested to correct their copies. 


MANUFACTURERS CASUALTY Insurance Co., 
Philadelphia, Pa. 


McDermott Joins Staff 


The Manufacturers’ Casualty Insurance Company of 
Philadelphia, Pennsylvania, announced that as of August 
1, 1941, Mr. T. J. McDermott was added to the staff in 
a responsible position. 

To accept the new post, he has recently resigned as 
vice president of the Excess Insurance Company of 
America, a position which he has held for the past two 
and a half years. 

Mr. McDermott brings to the Manufacturers’ Casu- 
alty Insurance Company many years of experience in 
both the primary and reinsurance field. His insurance 
career started with the Associated Companies in Hart- 
ford. A few years later he joined the Ocean Accident 
and Guarantee Corporation, Ltd., and from 1930 to 
1939 was assistant manager of the casualty department 
of the Indemnity Insurance Company of North America 
in New York. Since 1939 he has been vice president 
of the Excess Insurance Company of America in 
charge of underwriting. 


FOR AUGUST, 1941 
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MASON COUNTY ABSTRACT and Title Co., 
Shelton, Washington 


Examined 


This company was favorably examined as of May 31, 
1941, by the State Insurance Department of Wash- 
ington. The balance sheet shows total admitted assets 
$39,739; capital $5,000; unassigned funds, $27,165. 
Total income for the first five months of 1941 was 
$3,380 and total disbursements $2,135. Principal assets 
are deposits with State Treasurer $10,000, cash $9,548 
and book value of title plant $20,000. Concluding com- 
ments of the examiner were to the effect that the com- 
pany is in a sound financial condition and is conserva- 
tively managed. 


MILWAUKEE AUTOMOBILE INSURANCE 
Company, Ltd., Mutual, Milwaukee, Wisconsin 


Report of Examination 


A favorable financial condition is reflected in a re- 
port of examination just completed by the Wisconsin 
Insurance Department. The examination was made as 
of December 31, 1940, and verifies without change the 
company’s statement filed as of that date and as pre- 
sented in the 1941 edition of BEST’S INSURANCE 
REPORTS, CASUALTY and MISCELLANEOUS. 
In concluding comments, the report states: “The com- 





pany is found to be in a good financial condition with 
ample reserves and surplus. Claimants and policy. 
holders are accorded fair and equitable treatment. Ti 
company is efficiently managed with a normal expense 
ratio. Its underwriting and investment policies are 
sound.” 


MOTOR VEHICLE Accident Fund, 


Salem, Oregon 


New Fund 


Under an Act passed by the Legislature and approved 
by the Governor March 11, 1941, the State of Oregon 
now has a Motor Vehicle Accident Fund which is a 
division of the State Industrial Accident Commission, 
The purpose of this Fund is to provide a means for 
the reimbursement of hospitals for and on account of 
the hospitalization and care by them of indigent pa- 
tients injured in, and hospitalized because of, motor 
vehicle accidents. 


The office of the Secretary of State estimates that 
approximately 600,000 drivers’ licenses will be issued 
during the current biennium, making a revenue for the 
Fund of approximately $150,000 per year. The report 
of the Secretary of State for the year 1940 shows that 
38,355 automobile accidents were reported to the Sec- 
retary under the statute requiring such reports. These 
motor vehicle accidents caused 7,185 personal injuries 
and 356 deaths. 





What do Insurance Men like to eat? 


(WE KNOW!) 





URE DO! For many, many of 

you tell us that one of the 
high spots of your trips to New 
York is to revel in the luscious 
American dishes we are serving 
at Hotel Pennsylvania. 

But then everybody seems to 
like these American master- 
pieces. They’re scouted out for 
you by the famous Research 
Kitchen on our 17th floor. And 
local residents themselves admit 
that New York has had no finer 
eating in years! 

That’s worth remembering on 
your next trip! 


HOTEL 
PENNSYLVANIA 














For Instance . . . Corn Pudding, as the 
Pennsylvania Dutch themselves make 
it: fresh corn, eggs, and pure country 
cream, baked into a dream of a dish. 
Served with shredded Virginia ham, 
grilled tomato, and new string beans. 
Better hurry! 
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For Instance... our Plantation Special: 
a slice of hickory-smoked Virginia ham 
on golden-brown toasted corn bread .. . 
and over it the creamiest, richest cheese 
sauce you ever tasted. For dessert, try 
Fresh Peach Ice Cream the way we 
make it! 


James H. McCabe, General Manager 
+ 
THE STATLER HOTEL 
IN NEW YORK 


Opposite Pennsylvania Station 
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PARTICIPATING STOCK CO. 
INSURANCE IS 
The Answer to 


f 


To the Alert Agent: 


Participating Stock Company insurance is the so- 
lution to your problems of Competition! Also, it's 
your surest way to build your business—and hold it. 

For 18 years our dividends on Workmen's Compen- 
sation have averaged 20%. We also write all other 
forms at the lowest rates consistent with sound Pro- 
tection and the best of Service to policyholders and 
agents alike. (Discounts on Automobile Insurance 
20% to 40% in advance.) 

Write for our proposition TODAY. 


Workmen's Compensation 
General P. L. & P. D. 
Auto P. L., P. D. and Coll. 
Plate Glass 


"A STRONG, OLD-LINE LEGAL RESERVE STOCK CO.” 


: | Min H. HOOVER, President 
lo ers 
INSURANCE CO. & ALA. 


tabonvonatan 3 


HOME OFFICE ... . BIRMINGHAM, ALA. 


























THOUSANDS 


Thousands have asked for the true 
information. Thousands have read 
the clear, unbiased explanation but, 
everyone with the slightest interest in 
insurance should read— 


“FACTS AND FALLACIES 


Concerning the Analysis of 
Insurance Company Statements” 


For your own and your clients’ pro- 
tection and information, send for a 
copy of this booklet. No cost or obli- 
gation to you, of course. 


Ww 





ALFRED M. BEST COMPANY 
INCORPORATED 
75 Fulton Street New York, N. Y. 

















80 


NEW JERSEY MANUFACTURERS Casualty 


Insurance Company, Trenton, New Jersey 
Dividend Declared 


At the meeting.of the board of directors on July 9, 
the company declared the regular 20% dividend, an 
extra 5% dividend, and a special extra 5% dividend, or 
a total of 30% on net premiums received and to be re. 
ceived on policies written between October 1, 1940, 
and December 31, 1940, both inclusive. 


Approval of the three dividends has been received 
from the Commissioner of Banking and Insurance, 


PACIFIC INSURANCE Company, 
Honolulu, T. H. 


May Financial Statement 


As of May 31, 1941, the company had total admitted 
assets $146,073, consisting principally of real estate 
mortgage loans, $87,887 and stocks, $31,584. Capital 
was reported at $100,000; surplus, $25,000; undivided 
profits, $3,075; unearned premium reserve, $10,895. 


PENNSYLVANIA CASUALTY Company, 


Lancaster, Pennsylvania 
Capital Increased $50,000 


The capital of this company as of June 30, 1941, was 
reported at $400,000. This was accomplished by the sale 
of 2,500 shares of stock at $20 a share, resulting in the 
payment of $25,000 to surplus and $25,000 to capital. 
A stock dividend of $25,000 was then declared. Ad- 
ditional purchases of United States Government bonds 
were made in the amount of $90,000. Favorable prog- 
ress during the first six months of 1941 was reported 


. by the management. 


PENNSYLVANIA THRESHERMEN AND 
FARMERS’ MUTUAL Casualty Insurance Co.., 


Harrisburg, Pennsylvania 
Hovetter Elected General Manager 


William F. Hovetter was elected general manager of 
the company at a meeting of the board of directors to 
succeed the late Jacob A. Rose. Other officers of the 
company are Harry M. Kauffman, president; John G. 
Feinour, secretary ; F. R. Moyer, treasurer. 
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PHYSICIANS, SURGEONS & DENTISTS 
MALPRACTICE LIABILITY 


HOSPITAL COMPREHENSIVE LIABILITY 
HOTEL COMPREHENSIVE LIABILITY 


USUAL & UNUSUAL FORMS OF INSURANCE 


A. F. SHAW & CO., INc. 


CHICAGO, 175 W. Jackson Blvd. 
NEW YORK, 107 William St. 


INSURANCE 


ALSO | 
ABSTRACTORS LIABILITY | 
ACCOUNTANTS LIABILITY 
BEAUTY PARLOR LIABILITY 


FOR PARTICULARS 


Phone, WABASH 1068 
Phone, WHITEHALL 3-8240 














Tt. PAUL CASUALTY COMPANY, 


St. Paul, Minnesota 
Licensed 


A license to write full coverage automobile insurance 
was issued to this company on June 17, 1941, by the 
State Insurance Department of Minnesota. The au- 
thorized guaranty fund is $50,000 and the total amount 
subscribed $10,730. Rates charged are 25% below 
manual on passenger cars and 20% on commercial ve- 
hicles. Assessment liability is limited to one time the 
annual premium. Reinsurance is carried on fire, theft, 
property damage and collision in excess of $2,000 up 
to $25,000 and automobile liability in excess of $2,500 
up to $100,000. Martin H. Imm, president, is also 
president of the St. Paul Hospital & Life Insurance 
Company (assets, December 31, 1941, $12,035) which 
was licensed August 16, 1938, as a cooperative or as- 
sessment company. Other officers are Ferdinand C. 
Bussman, vice president ; Gustav O. Imm, secretary and 
Gerhardt A. Imm, treasurer. The latter two hold the 
positions of assistant secretary and secretary and treas- 
urer, respectively, of the St. Paul Hospital & Life In- 
surance Company. The above officers and Walter W. 
Richter comprise the board of directors. 


STATE FARM MUTUAL AUTOMOBILE Insur- 


ance Company, Bloomington, Illinois 
Suit Appealed 


The suit of Wisconsin State Insurance Department 
to restrain the State Farm Mutual Automobile Insur- 
ance Company from doing business in Wisconsin has 
been appealed to the Wisconsin Supreme Court by the 
company. Commissioner Duel contends that the com- 
pany’s plan of operation whereby a life membership fee 
is charged in underwriting automobile lines does not 
comply with certain provisions of the Wisconsin statutes. 


FOR AUGUST, 1941 





The company is operating in Wisconsin under a fed- 
eral court injunction. It was licensed in Wisconsin by 
former Commissioner Harry J. Mortensen shortly prior 
to his retirement from office in 1939. When the com- 
pany’s license came up for renewal the following year 
Commissioner Duel refused to renew it. 


SUN INDEMNITY COMPANY of New York, 
New York, N. Y. 


Report of Examination 


Surplus of this company was substantially increased 
in an examination by the New York Insurance Depart- 
ment made as of December 31, 1940. The examiner’s 
surplus of $2,436,281 was $469,517 greater than the 
figure reported by the company, and is in addition to 
capital of $1,000,000. Nearly all of the gain, aside from 
minor items, resulted from a decrease of $450,389 in 
reserves for losses. The reserve for liability losses was 
reduced by $339,109, workmen’s compensation by $49,- 
599, and miscellaneous by $61,680. Total admitted 
assets were found to be $6,806,625, against $6,835,536 
reported by the company. 

The examination covers the three years from Decem- 
ber 31, 1937, to the end of 1940, and shows an under- 
writing gain for the period of $853,900, against a total 
underwriting gain of $545,000 reported by the com- 
pany in its annual statements for those years, the report 
of examination thus reflecting in underwriting results 
the reduction in liability for unpaid losses. 

Nearly three-quarters of the company’s bond holdings 
are rated in the highest (AAA) bracket, according to 
an analysis by the examiner, while less than 14% of 
bonds owned were rated below “B.” Approximately 
40% of stockholdings are in the B** group, while over 
28% have higher ratings. Less than 314% are rated 
below “B,” with 6.7% not rated. 

The report of examination contains no criticisms and 
is entirely favorable to the company. 
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WHETHER IT IS... 


An adjustment in Antigo, a claim in 
Chicontimi or trouble in Tacoma you can 
—instantly—find a capable and thoroughly 
experienced man to handle your case in 
BEST'S DIRECTORY OF ADJUSTERS AND 
INVESTIGATORS. 


All adjusters and investigators have been 
carefully investigated and highly recom- 
mended by insurance companies for ex- 
perience, character, local reputation and 
satisfactory service performed. Class of 
business in which each adjuster is most ex- 
perienced is shown. Also, complete list of 
claim department managers of insurance 
companies is included. 


BEST'S DIRECTORY OF ADJUSTERS AND 
INVESTIGATORS is the official directory of 
the National Association of Independent In- 
surance Adjusters. 


ALFRED M. BEST COMPANY, INC.., 


75 FULTON STREET NEW YORK, N. Y. 





UNITED INSURANCE Company, 
Chicago, Illinois 


Stockholders Authorize Capital Increase 


At a stockholders’ meeting of the United Insurance 
Company held July 2nd, authorization was voted to in- 
crease the capital stock from $200,000 to $225,000 at 
such time as the board of directors deem it advisable, 


UNITED STATES Casualty Company, 
New York, N. Y. 


Semi-Annual Statement 


Underwriting operations during the first six months 
of 1941 produced a profit of $149,077. Premiums earned 
totaled $3,993,521 and premiums written $4,142,549. 
The ratio of losses and claim expenses incurred to pre- 
miums earned was 58.5% and underwriting expenses 
incurred to premiums written 36.5%. With securities 
carried at market values assets increased from $11,646,- 
988 as of December 31, 1940, to $12,418,983 as of 
June 30, 1941, and special reserves from $219,085 to 
$470,565. Capital was reported at $1,000,000 and sur- 
plus $2,500,000. Loss reserves increased $309,221 to 
$5,208,255 and unearned premiums $188,849 to $2,677,- 
846. The net investment income was $144,021. 


UNITED STATES FIDELITY & GUARANTY Co., 
Baltimore, Maryland 


Williams Advanced 


Announcement was made by the company that John 
D. Williams, superintendent of the judicial department 
since 1934 and vice president of the company since 
February of this year, was appointed vice president in 
charge of the fidelity department, and will continue as 
vice president in charge of the judicial department. He 
has been associated with the company since 1925 and 
is a member of the American and Maryland Bar Asso- 
ciations. 


UTICA MUTUAL Insurance Company, 
Utica, New York 


Report of Examination 


The New York Insurance Department has released a 
report of examination of this company made as of June 
30, 1940. At that date assets were $13,484,911, special 
contingent surplus $606,580, and surplus $3,391,839. 
The surplus figure established by the examiner is $147,- 
542 greater than the figure reported by the company at 
the same date, the principal changes being a decrease of 
$162,611 in the reserve for unpaid workmen’s com- 
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Affiliated Companies 


The Allied Fire Insurance Company of Utica and the 
john L. Train Company, Inc., the latter an insurance 
brokerage company, sub-let office space from the Utica 
Mutual Insurance Company. The Utica Premium Ad- 
yance Corporation, an automobile premium financing 
company, has its headquarters in the Utica Mutual’s 
ofice. Certain expenses of doing business are shared 
by all four of these companies and some of the Utica 
Mutual’s employees render services to the other com- 
sanies as well, For its portion of these expenses the 
Utica Premium Advance Corporation reimburses the 
Utica Mutual by paying to the latter a flat sum per 
installment contract accepted by the two companies 
and by paying a percentage of the Utica Mutual’s post- 
age expense, 

In the case of the Allied Fire Insurance Company 
and the John L. Train Company, Inc., the Utica Mutual 
allocates each month to these companies all such ex- 
pense as can be definitely earmarked as chargeable to 
them. Further expenses, not allocatable, are negligible 
in the case of the brokerage company but are fairly 
sizeable in the case of the fire insurance company. To 
offset such expenses incurred for the Allied Fire account, 
the Utica charges the Allied each quarter-year an amount 
which is the equivalent of ten per cent of the Allied’s 
earned premium for that period on automobile fire and 
theft insurance. Upon payment by the Allied of this 
charge (which, at present, amounts, approximately, to 
$1,800.00 per quarter) the Utica Mutual apportions 
the credit to appropriate expenses in those departments 
which have rendered service to the Allied. 


Investment in Stock of Allied Fire Insurance 
Company of Utica 


The company owns 2,000 shares of the preferred 
stock and 1,250 shares of the common stock of the 
Allied Fire Insurance Company of Utica. These hold- 
ings represent the entire preferred stock capitalization 
and 624% of the common stock capitalization of the 
Allied Fire. 

In the financial statement of this report the allowed 
value (entitled N. Y. Insurance Department Value) per 
share for the above stock was obtained by the method 
directed in Section 91 (3) of the Insurance Law. 


Purchase of Real Estate Parcel 


_ The company occupies space for its home office which 
is rented from the First National Holding Corporation, 
Utica, N. Y., under lease expiring May 1, 1946. How- 
ever, for the purpose, principally, of securing adequate 
and less expensive filing space, the company, in the 
latter part of 1938, purchased a four-story and basement 
brick building, situated at 20-26 Devereux St., Utica, 
N. Y.—an adjoining street—for a consideration of 
$29,850.00. On this property the company expended, to 
the date of this examination, $19,861.40 for improve- 
ments and renovations and wrote off to profit and loss 
(Continued on the next page) 
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Unusual Risks 
Are No Problem 
To Indemnity 


Let Indemnity’s experts advise you on 
your unusual risk problems. We have 
the experience and world-wide facilities 
to render the type of broad service that 
both you and your clients are looking 
for. We're always ready to discuss and 
handle unusual types of general lia- 
bility or contract to cover all business 
needs. If it's within the bounds of sound 
underwriting, Indemnity will see that 
you get the coverage you're looking for. 


SURETY 


CAPITAL $2,500,000 


INDEMNITY 
INSURANCE COMPANY 
OF NORTH AMERICA 


PHILADELPHIA 
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UTICA MUTUAL—Continued 


$19,711.40, leaving the book value of the property $30,- 
000.00. The building is now being used for file space 
and for a printing department; some rooms are also 
occupied as club rooms by the company’s employees 
and a small portion of the building is leased to a tenant. 
The 1940 assesssed valuation of the property was $40,- 
000.00. 


Hospital Service and Clinic 


The company has a contract with a Utica hospital by 
the terms of which it agrees to maintain a number of 
beds at that institution in which its workmen’s com- 
pensation claimants may be treated. It also maintains a 
licensed physiotherapy clinic at this hospital for the 
treatment of its workmen’s compensation cases. 


Reinsurance Accepted 
For many years the company has reinsured in its 
entirety the collision insurance written by the Allied 


Fire Insurance Company of Utica. 


Reinsurance Ceded—Excess Loss 
Workmen's Compensation and Employer's Liability 


_ The company is a member of the Mutual Corpora- 
tions’ Inter-Reinsurance Fund, through which the mem- 














bers mutually reinsure one another against the excess oj 
the present value of any workmen’s compensation o; 
employers’ liability net loss or losses over $25,000, 
resulting from any one accident or event, up to an 
including $75,000.00 present value. The Fund, acting 
as the agent of its members, cedes to a reinsurance cor. 
poration authorized in this State the excess of the 
above described net loss or losses over a present valye 
of $75,000.00. 

The company is, therefore, reinsured against the ex. 
cess over $25,000.00 present value, of any such log 
or losses. 
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Personal Injury and Property Damage Liability 


The company reinsures with another reinsurance 
company authorized in this state the excess of any per- 
sonal injury (including automobile) liability ultimate 
net loss or losses over $10,000.00 for injury to or death 
of any one person and $20,000.00 for injury to or death 
of more than one person, as the result of any one acc- 
dent. The liability of the reinsurance company js 
limited to payments of $90,000.00/$280,000.00. Under 
the same reinsurance treaty the company reinsures the 
excess of any property damage liability loss or losses 
over $5,000.00 as the result of any one accident. The 
liability of the reinsurance company in this connection is 
limited to payments of $95,000.00 for any one auto- 
mobile property damage accident and $20,000.00 for any 


C Policy For 
other property damage accident. 
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made as of September 30, 1940. Assets were found 
«0 be $469,475 and surplus $34,130, the latter figure 
ing in excess of the $33,333 minimum surplus re- 
wired by statute. At the end of 1940, the company 
ported a surplus of $64,963 plus a special reserve 
of $5,000, or substantially larger than the surplus shown 
jy the report of examination at the end of the previous 
quarter. 

In “Summary” comments the report states that cash 
and United States government bonds equal approxi- 
nately 25% of admitted assets; that assets exceed lia- 
tilities by $34,130, or more than the statutory minimum ; 
that policy obligations have been discharged in accord- 
ance with contractual provisions; and that assets in- 
ceased 73.3% during the period covered by the exami- 
sation (November 1, 1937 to September 30, 1940), due 
largely to the collection of $30,886 in overdue premiums 
while the examination was in progress. 


Following are excerpts from the report: 
Policy Forms and Rates 


The Company issues three policy forms, namely: 
Gold Star Annual Term, Gold Star Short Term and 
Valued Form Automobile. 

The Valued Form, issued for coverages other than 
Public Liability and Property Damage only, depreciates 
the car insured at the rate of two per cent (2%) for 
ach month or portion thereof, the policy has been in 


‘actual value’ coverage, generally on risks where the 
Company considers it poor underwriting practice to 
issue their Valued Form. This is a named assured con- 
tract. 

The Gold Star policy, currently being issued, embraces 
the usual standard provisions and is a broad form 
omnibus provision contract. The Gold Star Annual 
Term and Gold Star Short Term contracts, differ only 
as to the provisions for commencement and expiration 
and plan of issuance. No interest charge is made on 
the deferred premium balance due on the short term 
policy plan. 

The issuance of all Gold Star Short Term contracts 
is preceded by a “binder,” good for thirty days only. 
The consideration for the issuance of said “binder,” 
which is construed to embrace all conditions and pro- 
visions of the Gold Star Short Term Policy, is the pay- 
ment of the policy fee shown in the policy contract 
proper. The “binder” does not actually embrace any 
policy provisions referred to in the policy contract. At 
the expiration of the “binder,” which is thirty days from 
its date of effect, and upon payment of the premium 
due, as set forth on the face of the policy, the regular 
policy is then issued. However, in the event of an ac- 
cident during the term of the “binder,” the premium 
for an annual term, instead of the premium applicable 
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for the short term period as shown, is due and payable 
forthwith, as specified in the “binder.” 

The “binder” currently in use by the Company has 
not been approved by the Illinois Insurance Department. 

In the event of a “lapse” period, between the expira- 
tion of the “binder” and the payment of the premium 
due for issuance of the regular policy, the insured signs 
a coverage waiver for the “lapse” period and tenders 
a signed statement that he or she has not been involved 
in any accidents. However, upon issuance, the policy 
is dated back to the original effective date, thereby 
covering the lapse period, and all premium for said 
period is considered earned. 

All policies are issued with a contingent liability to 
the assured limited to an amount equal to one time the 
annual premium according to the territory in which the 
assured resides. 

Fire and Theft rates are approximately ten per cent 
(10%) “off”? manual and collision is written at an 
approximate deviation of fifteen per cent (15%). Pub- 
lic Liability and Property Damage rates are written at 
an approximate deviation of twenty-five per cent (25%). 

A renewal discount, termed Merit Credit by the Com- 
pany is allowed all assureds upon renewal of their poli- 
cies. This credit is not contingent upon any underwrit- 
ing factor, the renewal of policy contract being the 
only consideration for same. These credits are included 
among return premiums on the Company’s books. 


Retention and Reinsurance 


The Company retains all business written on fire, 
theft, collision, windstorm, plate glass and radio cover- 
ages. 

Public Liability and Property Damage lines are re- 
tained up to $3,500.00. 

From May 1, 1933, to July 1, 1938, the Company had 
reinsurance facilities of $97,500.00/$297,500.00 above 
limits of $2,500.00/$2,500.00. Property Damage rein- 
surance was also available up to $25,000.00 above $2,- 
500.00, the Company’s net retention. 

By reason of amendment effective July 1, 1938, the 
Company’s net retention has been increased to $3,- 
500.00/$3,500.00 for Public Liability and $3,500.00 for 
Property Damage with no change in excess limitations. 

The reinsurer also participates in the payment of ad- 
justing expense in the same proportion as the amount 
of payment, made by the reinsurer, bears to the total 
amount of the loss. 

The reinsurer allows the Company an additional com- 
mission of twenty-five per cent (25%) of the net profits 
otherwise accruing to the reinsurer on reinsurance com- 
ing within the terms of the contract. 

The Company’s reinsurance contract is with an au- 
thorized carrier. 


Business Acquisition 


The major portion of the Company’s business is 
written in Cook County, Illinois, through one agency, 
Club State Agency, Incorporated. The Club Under- 
writers Department, Incorporated was formerly the 
General Agent for the Company. However, in July 

(Continued on the next page) 











UNITED STATES MUTUAL—Continued 


1939, this agency assigned all future interest to the Club 
State Agency, Incorporated, except business still pend- 
ing or uncompleted. 

By agreement between the United States Mutual In- 
surance Company and the Club State Agency, Incor- 
porated said agency was appointed General Agent for 
the Company in Cook County in July 1939. 

The premium written account, as shown for the nine 
months period ending September 30, 1940, is under- 
stated by $19,406.50. 

An analysis of premium writings disclosed that the 
Company is not recording their short term premium 
written in the same month in which the business is 
effective. As previously explained, the issuance of all 
Gold Star Short Term contracts is preceded by a 
“binder,” for a thirty day period, which is construed 
to be identical with the Gold Star policy. Upon payment 
of the short term premium due, as shown in the policy 
contract, the policy is issued. The premium for all such 
contracts is recorded upon the Company’s records when 
the premium is paid, and not in the effective month of 
the binder. 

As a result of this practice, the Company is con- 
sistently dilatory in recording its premium writings, 
therefore, often being forty-five to sixty days late. As 
of September 30, 1940, there was $19,406.50 of such 
business which was effective in September or prior 
months, but not recorded until October or later. 

The unrecorded sum was shown as a non-ledger asset, 
“Gross Premiums effective prior to October 1, 1940, 
recorded subsequently.” Proper reserves for unearned 
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The financial statement as of May 31, 1941, prepared 
by the State Insurance Department of Nebraska, showed 
total admitted assets $332,991 ; total liabilities $244,631: 
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